3AKOH

POCCHUHUCKOU ®EJEPAIIUU

O 3ammTe npaB noTpedouTesI€H

(Hosas pedaxyus, uznodxcennas 6 @edepaibHom 3aKoHe
om 09.01.1996 Ne 2-D3)

(B peoakyuu gpedepanvruix 3akonos om 17.12.1999 No 212-D3,
om 30.12.2001 Ne 196-D3, om 22.08.2004 Ne 122-D3,
om 02.11.2004 Ne 127-D3, om 21.12.2004 Ne 171-D3,
om 27.07.2006 Ne 140-D3, om 16.10.2006 Ne 160-D3,
om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne 234-D3,
om 23.07.2008 Ne 160-D3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 Ne 261-D3, om 27.06.2011 Ne 162-D3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-D3, om 02.07.2013 Ne 185-D3,
om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-D3, om 03.07.2016 Ne 265-D3,
om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-D3,
om 04.06.2018 Ne 133-D3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-D3, om 18.07.2019 Ne 19]1-D3,
om 02.12.2019 Ne 425-D3, om 24.04.2020 Ne 144-D3,
om 31.07.2020 Ne 290-D3, om 08.12.2020 Ne 429-D3,
om 11.06.2021 Ne 170-D3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 Ne 478-D3,
om 04.08.2023 Ne 474-D3, om 08.08.2024 Ne 232-D3,
om 01.04.2025 Ne 41-D3, om 07.04.2025 Ne 69-D3,
om 24.06.2025 Ne 156-D3, om 24.06.2025 Ne 168-D3,



om 07.07.2025 Ne 194-D3, om 31.07.2025 Ne 284-D3,
om 15.10.2025 Ne 376-D3, om 28.12.2025 Ne 500-D3)

(C yuemom gpedepanvrulx 3axonos om 25.04.2002 Ne 40-D3,
om 21.11.2011 Ne 323-D3; [locmanosnenus Koncmumyyuonnozo Cyoa
Poccuiickou @edepayuu om 17.02.2026 Ne 7-11)

Hacrosmuii  3akoH peryiaupyeT OTHOIICHHS, BO3HUKAIOIIUE MEXIY
NOTPEOUTESIMU M U3TOTOBUTEIISIMH, UCIIOJIHUTENSAMU, UMIIOPTEPAMHU, TIPOJABIAMH,
BJIa/IeIbI[aMH arperaropoB HH(popMaIuu 0 ToBapax (yciyrax) npu npojaaxke ToBapoB
(BBIMOJTHEHUU pabOT, OKa3aHUM YCIYT), YCTaHABIMBaeT IpaBa MOTpeOuTenel Ha
pruoOpeTeHne ToBapoB (padoT, YCIyT) HaJJIEKAIIErOo Ka4yeCcTBa U OE30MaCHBIX IS
KU3HU, 3JI0POBbs, UMYIIECTBA TOTPEOUTENIECH M OKPYXKAIOIIEH Cpebl, MOIyYeHHE
nH(dopmaIuu o ToBapax (pabotax, ycnyrax) U 00 UX U3rOTOBUTENSAX (MCTIOTHUTENSX,
MpoJiaBIax), O BIAAENbIIaX arperaTopoB HHPoOpMaMU O ToBapax (yciyrax),
MPOCBEIICHHE, TOCYIAPCTBEHHYIO U OOLIECTBEHHYIO 3aIlIUTY UX MHTEPECOB, a TaKXKe
ompeJeNsIeT MEXaHU3M pealTu3aliK ITHX TpaB. (B pedaxkyuu gedepanbHblx 3aKOHO8
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OCHOBHBIC IMMOHATHSA, UCITIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

noTpeduTeNb - TpakJIaHUH, UMEIOLINI HaMepeHHe 3aKa3aTh WM IpUOOpecTH
00 3aKa3bIBAIOMIMM, MPUOOPETAIONINI WM HCIOJb3YIOUMI TOBaphl (padoThI,
YCIIYTH) UCKIIOYUTENBHO JUIsl JIMYHBIX, CEMEUHBIX, JOMAIIHUX W WHBIX HYXJ, HE

CBSI3aHHBIX C OCYIIECTBICHUEM MPEIIPUHAMATENILCKON JAesITeNbHOCTH; (B pedaxyuu
Deoepanvroeco 3axona om 17.12.1999 Ne 212-D3)

U3rOTOBUTEIIb - OpraHU3allisl HE3aBHCUMO OT €€ OpraHU3allMOHHO-IIPAaBOBOM
($hOpMBI, a TaK)Ke WHIUBHYTbHBIN MPEIIPHHAUMATEIb, IIPOU3BOISAIINE TOBAPHI IS
peanuzaium notpeourtensim; (B peoaxyuu DeodepanbHozo 3aKOHA
om 17.12.1999 No 212-D3)

UCTIOJHUTENb - OpraHU3alusi He3aBUCUMO OT €€ OpTraHMu3alMOHHO-TPAaBOBOM
(bopMbI, a Tak)Ke UHIUBUAYAIbHBIN IpeaIpuHUMAaTelNb, BHIIOIHSIIOMNE paO0Thl U
OKa3bIBalOIIME YCIYI'M HOTPEOUTENSIM O BO3ME3THOMY JOrOBODY; (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

OpoJaBel] - OpraHu3alysl HE3aBUCHMO OT €€ OpraHMW3alMOHHO-TIPABOBOM
dbopMbI, a TaKkKe HHIUBUAYaJbHBIA MpEANPUHUMATENb, PEATU3YIOIIUE TOBapPbI

MOTPEOUTENSIM IO JIOTOBOPY KYIUTU-TIPOAaxu; (B pedaxkyuu PedepanvHoco 3aKoHa
om 17.12.1999 Ne 212-D3)



abszay, (Ympamun cuny - @edepanvuwiii 3axon om 21.12.2004 Ne 171-D3)

HEJIOCTATOK ToBapa (paboThl, yCIYTH)- HECOOTBETCTBHE ToBapa (paboThI,
YCIIYTH) WKW 00S3aTENbHBIM TPEOOBAHUSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B
YCTAaHOBJICHHOM MM MOpsAKe (B TOM 4YHCIE HEBBINOJHEHHE NpU MPOJAAKE WIH
UCIOJb30BAaHUM  OTACNBHBIX  BUJOB  TEXHMYECKH  CJIOXKHBIX TOBapoB C
NpelBapUTEeIbHO  YCTAaHOBJIEHHBIMH  NporpaMmamMu A DJIEKTPOHHBIX
BBIYMCIIMTENLHBIX MAIUH TPEOOBAHMUM, YCTAaHOBIEHHBIX MyHKTamMu 4! u 42 craTbu 4
HACTOSAIIETO 3aKOHA), UM YCIOBHSM JIOTOBOpPA (TIPU MX OTCYTCTBUM I HETIOTHOTE
YCIIOBUHN OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUSIM), WIH LENSAM, JJII KOTOPBIX TOBap
(pabora, ycmyra) Takoro poga OOBIYHO HCIOJB3YETCS, WIH IIeNIsIM, O KOTOPBIX
mpojaBer] (KMCIOJHUTENh) OB TOCTaBJI€H B HW3BECTHOCTh IMOTPEOUTENIEM TIPH
3aKJIIOUYEHUU JO0TOBOpa, WK 00pa3ily U (WiIM) ONMCAHMIO MPU MPOJake ToBapa o
obpasiyy u (W) 1O oOmnucaHuiw; (B  pedaxyuu  GedepanrvHbix  3aKOHO8
om 17.12.1999 Ne 212-D3, om 25.10.2007 Ne 234-D3, om 07.07.2025 Ne 194-D3)

CYIIECTBEHHBIH HEJIOCTaTOK ToBapa (paboThl, YCIYTH)- HEYCTPAHUMBIH
HEJOCTAaTOK WJIM HEJOCTAaTOK, KOTOPBIH HE MOXKeT ObITh YyCTpaHeH 0e3
HECOpa3MEpHBIX PACXO0JIOB WM 3aTPaT BPEMEHH, WM BBISBISICTCS HEOHOKDPATHO,
WIM TPOSBIIICTCS BHOBb IIOCJI€ €0 YCTPAHCHHWs, WIH JPYyrHe I0J00HBIC
HEJIOCTaTKH; (B pedaxyuu geodepanvuvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yCIyrH) - Oe30macHOCTh ToBapa (paboThl,
YCIIyTH) JUTSl AKU3HU, 310POBbs, UMYIIECTBA NOTPEOUTEINSI U OKPY>KAIOLIEH Cpeibl pH
OOBIYHBIX YCJIOBMSIX €ro HCHOJb30BAaHUS, XPAaHEHHUSA, TPAHCIOPTUPOBKU U
YTHWIM3ALUU, a TaKXke Oe30MacHOCTh MPOLECcCa BBIMOIHEHUS padoThl (OKa3aHUS
YCIIyTH);

yIOJHOMOUYEHHAsi  M3roToBHUTENEeM  (MPOAABIIOM)  OpraHu3alus  WiIH
YIOJTHOMOYEHHBIH M3TOTOBUTENIEM (mpoaBLIOM) WH/IUBHTy AJIbHBIH
npearnpuHUMaTeNb (Jajee - yIoJHOMOUYEHHAs OpraHu3alysl WK YIIOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA ~ TOpeANpUHUMATENb) -  OpraHu3alus,  OCYIIECTBIISIOIIAS
ONPEJICICHHYIO JIeATEIbHOCTh, WJIM OpraHu3alls, CO3/laHHas Ha TEepPPUTOPUHU
Poccuiickoit @enepanuu U3roroBUTEIEM (IIPOJIABIIOM), B TOM YHUCJIE UHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), BBINOJHSIONINE —ONpeesieHHbIe
GyHKIIMM HAa OCHOBAaHMM JOrOBOpa C  U3roTOBUTENEeM (IPOAABIOM) U
YIOJHOMOYEHHBIE UM Ha MPUHATHE U yIOBJIETBOPEHHE TpeOOBaHUN OTpedUTeeii B
OTHOLIEHWM TOBapa HEHAJIEXKAIIEero KadecTBa, JHOO0  HMHIMBHUIYaTbHBIN

MpEAIPUHUMATEIIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoit @enepanum,



BBITIOJIHAIOIIMM OIpeesieHHbIe (yHKIUHA Ha OCHOBAaHUU JOTOBOPA C U3TOTOBUTENIEM
(mpogaBuOM), B TOM 4YHCJIE€ C WHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPaHHBIM
MPOJIaBLIOM), U YIIOJTHOMOYEHHBIA UM Ha MPUHATHE U YAOBIECTBOPEHUE TPEOOBAHMIA
noTpeduTenael B OTHOLIEHMHM TOBapa HEHAJUIEkKAIIEero KaudecTBa; ([onoanenue
abzayem - @edepanvrviii 3axkon om 21.12.2004 Ne 171-D3)

UMIIOPTEDP - OPraHU3aIMs HE3aBUCUMO OT OPraHU3allMOHHO-TIPABOBOM (OPMBI
WIH VHAWBHUYJGHBIA TIPEIIPUHUMATENb, OCYIIECTBISIONINEG UMIOPT TOBapa st
ero MOCJIE Y FOILEH peanm3anuun Ha TEPPUTOPUH Poccuiickon
®denepanun; (Honoanenue abzayem - Pedepanvuwiii 3axon om 21.12.2004 Ne 171-
D3)

BIIaJIeNiel] arperatopa uHopManuu o ToBapax (yciyrax) (manee - Biaielnell
arperaTopa) - OpraHu3aus He3aBUCUMO OT OPraHU3aLMOHHO-IIPaBOBOM (hOPMBI THOO
MHIUBUY AJIbHBIN NPEANPUHUMATENb, KOTOPBIE SBIISIOTCS BIIAJEIbIIAMH IPOTPaMMBI
JUISL DJIEKTPOHHBIX BBIUUCIUTENBHBIX MAIMH U (WIK) BiaJeibllaMu caiita u (WiM)
CTpaHHMIIBI caiiTa B MH(POPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOU ceTn "MHTepHeT" u
KOTOpbIE MPEJOCTaBJSIOT MOTPEOUTENI0 B OTHOUIEHHH OIPEIEJICHHOTO TOBapa
(yciayru) BO3MOXHOCTh OJIHOBPEMEHHO O3HAKOMHTHCS C MPEUIOKEHUEM IPOJIaBla
(MCroTHUTENSI) O 3aKIIOYEHWH JIOTOBOpa KYIUIU-TIPOJaKW ToBapa (JoroBopa
BO3ME3/IHOTO OKa3aHMs YCIIyT), 3aKIIOUYUTH C MPOJABIIOM (MCIOJHUTENIEM) TOTOBOP
KYIUTU-TIPOAQXXKH (JIOTOBOP BO3ME3/JHOIO OKa3aHUs YCIYT), a TakKe MPOU3BECTH
MpeABapUTENHHYIO OIUIATy YKa3aHHOTO TOBapa (YCIyru) MyTeM HAJIMYHBIX PACueTOB
1100 mepeBojia ACHEXKHBIX CPEJCTB Bia/eiblly arperaropa B paMKax NpUMeHsIeMbIX
(GopM Ge3HANMYHBIX PACYETOB B COOTBETCTBHMHU C IIYHKTOM 3 cTathu 16! HacTosmiero
3akoHa u @expepanbHbiM  3akoHOM  oT 27 mtoHss 2011 roma Ne 161-D3
"O HaIMOHAIBHOW TUTATeXXHOW cucteme". ([Jononnenue abzayem - Dedepanvhbiil
sakon  om 29.07.2018 Ne 250-®3) (B peoakyuu  DedepanvHoco  3aKOHA
om 31.07.2020 Ne 290-D3)

I'TABA 1. OBIIUE ITOJIOKEHU S

Cratbs 1. IIpaBoBoe peryiupoBaHue OTHOIICHUH B 00JIaCTH 321U ThI

npas norpeoduTesiei

1. OTHomIeHUst B 0OJacTH 3alUTBhl TpaB MOTpeOUTENCH peryiupyroTcs

I'paxxnanckum konekcom Poccuiickoit denepannv, HACTOAIKUM 3aKOHOM, IPYTHUMH



(dbenepanbHBIMUA 3aKOHAMHU (Jjajiee - 3aKOHbI) U MPUHUMAEMbIMHA B COOTBETCTBHH C
HUMU WHBIMM HOPMATUBHBIMH MpaBOBbIMH akTamu Poccuiickoit ®enepauuu. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

2. IlpaButensctBO  Poccuiickoit ~ @enepanuu  He  BIOpaBe  IOpyyarh
benepanbHBIM OpraHaM MCIIOJIHUTENBHON BJIACTU MPUHUMATH AKThI, COZAEpKallne

HOPMBI O 3alIUTE TPaB MOTPEOUTENCH.

[IpaBurenscTBO Poccuiickoii @epepaiinu Bpase u3aaBaTh IS IOTPEOUTENS U
mpojaBna (M3rOTOBUTENSA, HWCIIOJHUTENS, YMOJTHOMOYEHHOW OpraHM3aluy WId
YIOJIHOMOUYEHHOTO HWHAMBUAYaJbHOTO MPEANPUHUMATENS, UMIIOpTEpa, BIAJCibIla
arperaTopa) mpaBuiia, 00s13aTeIbHbIC MPU 3AKITIOYCHUN M UCIIOJHEHUU MyOJINYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILTU-TIPOJAKH, JHEPTOCHAOKEHUS, TOTOBOPOB
O BBITIOJIHEHUH PabOT U 00 OKa3aHuu yciyr). (/onoanenue abzayem - DedepaivHulil
sakon  om 21.12.2004 Ne 171-®D3) (B peoakyuu  DedepanvHoco  3aKOHA
om 24.04.2020 Ne 144-D3)

Ab63ay. ([onoanenue abzayem - Pedepanvuviii 3axkon om 25.11.2006 Ne 193-
D3) (Ympamun cuny - @edepanvroiii 3axkon om 18.07.2011 Ne 242-D3)

Crarba 2. MexayHapoansie 10roBopbl Poccuiickoit @enepanun

1. Ecniu mexayHapoabiM noroBopoM Poccuiickoit denepanvivi yCTaHOBIIEHbI
MHbIE MpaBWIa O 3allUTe MpaB NOTpeOuTeNel, 4eM Te, KOTOpbIe MPeayCMOTPEHbI
HACTOSIIIMM 3aKOHOM, HPHUMEHSIOTCA IpaBWia MEXIyHapOJHOrO J0rosopa. (B
peoakyuu Dedepanvroco 3axona om 08.12.2020 Ne 429-D3)

2. PemieHuss MEXroCcyIapCTBEHHBIX OpPraHOB, IIPUHATHIE HAa OCHOBAaHUU
MOJIOKEHUN  MEXIYyHapOAHbIX 10roBopoB Poccuiickon @enepanuu B HX
WCTOJIKOBaHUM, mportuBopevamieM Kounctutynum Poccuiickont @enepanuu, He
nojyiexar ucnonHeHnto B Poccuiickonn @enepanuu. Takoe MpOTUBOPEYUE MOKET
ObITh YCTAHOBJICHO B MOpSIKE, ONpeAesieHHOM (eaepanbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM. (/[ononnenue nynkmom - @edepanvuviil 3akon om 08.12.2020 Ne 429-D3)

Crarbs 3. [IpaBo noTpeduTesiell Ha NPOCBENIEHUE B 00J1ACTH 3aAIUTHI
npas norpeoduTesiei



1. [IpaBo moTpeOuTeneil Ha MPOCBEIIEHHME B O00JACTH 3allUThl IpaB
noTpeduTenet obecrneunBaeTcsi IMOCPEACTBOM BKJIIOYEHHS COOTBETCTBYIOLIUX
TpeboBaHUil B (QeaepanbHbIE TOCYAapCTBEHHBIE OOpA30BaTENbHBIC CTaHAAPTHl H
oOpa3oBarenbHbBIC MPOrPaMMBbI, a TaKXE TOCPEICTBOM OpTaHU3alliUd CHUCTEMBI
uHdopmaIuu norpedureneil 06 Ux mpaBax U 0 HEOOXOIUMBIX JEHCTBUAX TI0 3aIIUTE
3TUX TpaB. (B pedaxyuu ¢hedepanvhvix 3axonos om 02.07.2013 Ne 185-D3,
om 11.06.2021 Ne 170-D3)

2. B nensx peanuzanuu IpaBa MoTpedOUTeNnell Ha MPOCBEIIEHHE B 00JIacTh
3alUTBl [IpaB NOTpeOuTENIe OpraH TrOoCYJapCTBEHHOIO HaA30pa OCYIECTBIISIET
dbopMupoBaHHE M BelEHHE OTKPBHITOTO U OOHIEOCTYMHOTO TOCYIapCTBEHHOIO
MH(OPMAIMOHHOTO pecypca B O0JaCTH 3aIlMTHI MIpaB MOTPEOUTENCH, KayecTBa U
0e30macHOCTH TOBAapOB (padoT, yCiIyr) B OpsAKE, ycTaHOBIEHHOM [IpaBuTenbcTBOM

Poccmiickoit  denepauun. ([Jononnenue nymxkmom -  DedepanvHulll  3AKOH
om 11.06.2021 Ne 170-D3)

Cratbs 4. KayecTBo TOBapa (padoTsl, ycJIyru)

1. [IpomaBenr  (MCMOJNHUTENL) O0s3aH MepeaaTh TMOTPEOUTENI0  TOBAp

(BBIMOJIHUTE pabOTy, OKa3aTh YCIYTY), KAYECTBO KOTOPOT'O COOTBETCTBYET JJOTOBOPY.

2. [Ipu oTcyTCTBUU B IOTOBOPE YCIOBUI O KauecTBe ToBapa (paboThl, yCIyTH)
npojiaBel] (MCHIOJHUTENb) O00s3aH TepenaTh MOTPeOUTeNt0 TOoBap (BBIMOJIHUTH
paboTy, oOKazaTb YCIyTy), COOTBETCTBYIOLIMI  OOBIYHO  MPEAbSBIAEMbIM
TpeOOBaHUAM U MPUTOTHBIN TS LIeTIeH, 111 KOTOPBIX ToBap (paboTa, yciryra) Takoro

poma  oOblMHO  HWcmonb3yercs. (B pedaxyuu Dedepanvhoco  3aKOHA
om 25.10.2007 Ne 234-D3)

3. Ecnu npopasent (MUCTIOTHUTENH) TIPU 3aKIIOUYCHUH I0TOBOPpa ObLIT TOCTaBJIEH
notpeduTeseM B U3BECTHOCTb O KOHKPETHBIX IENsAX NpuoOpeTeHus ToBapa
(BBIMIOSTHEHUST PabOTHI, OKa3aHWs YCIyTH), TMpojaBell (KUCIOJHUTENIh) O00s3aH
nepenaTh MOTPEOUTEN0 TOBAp (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY), HPUTOTHBIN

JJIA UCITIOJIB30BaHUA B COOTBETCTBHUM C OTUMU LICIISIMU.

4. Ilpu mpomaxke ToBapa mo oOpasiy W (WIM) OMHCAaHUIO TpoJaBel] 00s3aH

nepenaTh NOTPEOUTENIO TOBAP, KOTOPBIA COOTBETCTBYET 00pa3Ily U (HJIM) OMHCAHUIO.

41, TIpu mnpopaxke OTAEIBHBIX BUJIOB TEXHUYECKH CJOKHBIX TOBApOB C
MpeABapUTENIbHO  YCTAHOBJICEHHBIMU  MporpaMmaMy  JUIi  3JIEKTPOHHBIX

BBIYUCIIUTCIIbHBIX MalinuH noTp eourenro oOecneunBaeTcs BO3MO>XHOCTb



WCIIOJIb30BaTh OT/EJIbHBIE BHJIBI TEXHUYECKH CIIOKHBIX TOBAPOB C MPEABAPUTEIBLHO
YCTAHOBJICHHBIMH IIPOrpaMMaMM ISl DJEKTPOHHBIX BBIYUCIUTEIBHBIX MAaIlWH,
CTpaHaMH MPOUCXOKICHHS KOTOPBIX ABISAIOTCA Poccniickas denepanuns win Ipyrue
roCyJIapCTBa - WIeHbl EBpa3zuicKOro 3KOHOMHUYECKOTO COr3a. IlepeueHp OTAEIbHBIX
BUJOB YKA3aHHBIX TEXHUYECKHU CIIOKHBIX TOBAPOB, MOPSAOK COCTABJIEHUS U BEACHUSA
MEpEYHs] TPOrpaMMm JUIsl JJIEKTPOHHBIX BBIYHCIHUTENBHBIX MAIIWH, CTPpaHaAMHU
MPOUCXOXKICHHUS KOTOpPBIX ABIAIOTCA Poccuiickas ®Penepanuss Wik APYTHE
rocyJ1apcTBa - WieHbl EBPa3sUICKOro 3KOHOMHUYECKOIO COK3a U KOTOPBIE JOJIKHBI
ObITh MPEABAPUTEIHLHO YCTAHOBJICHBI, U MOPSAOK MX MPEABAPUTEIHHON YCTaHOBKH,
BKJIIOYass TpeOoBaHMA K (YHKUMOHUPOBAHUIO, ompeneisiorca lIpaButenbcTBoM

Poccuiickoit @enepanum.

[IpenBapuTenbHO  yCTAaHOBJIEHHBIE  MPOTrpaMMbl IS 3JIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MAalIUH, HCIOJb3yEMbIE IMOTPEOUTENEM Ha OTIEIBHBIX BHIAX
TEXHUYECKH CIIOKHBIX TOBApOB i JocTyna K wuHGOpMalMu Ha calTax B
MH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOU CeTH "Nntepuer”, JTOJIKHBI
o0ecreuynBaTh BO3MOXKHOCTh HCIIOJIb30BaHUSI 0€3 JOMOJIHUTEIbHBIX HAacTpoek (10
YMOJIYAHUIO) MOMCKOBOM CUCTEMBI, CTPAHON MPOMUCXOKIEHUS KOTOPOM SIBIISIETCS
Poccuiickas @enepanmss WM Opyrue TOCYyAapCTBA - WIEHbl EBpa3suucKoro
SKOHOMHYECKOTO COI03a, B MOPsAJIKE, ycTaHOBIEHHOM [IpaBuTenscTtBoM Poccuiickoi
Oenepanun. TpeOoBaHuS K YyKa3aHHOM TIOWCKOBOW CHCTEME U TIOPSJIOK €€

onpenesieHus ycranaBiuBarorcs [IpasurensctBoM Poccniickoit @enepanuu.

[IpenBapuTenbHO  YCTAaHOBJIEHHBIE  MPOrPaMMbl  JJISL  AJIEKTPOHHBIX
BBIUHCIIMTEIbHBIX MAIlUH, HCIOJIb3yeMble MOTpeOUTENeM Ha OTIENIBbHBIX BHIAX
TEXHUYECKH  CJIOKHBIX  TOBapoOB, JIOJDKHBI B  TOM  4YHCIE  BKJIIOYATh
MHOTO(DYHKIIMOHAJBHBIN cepBUC OOMeHa MH(pOpMaIuel, a Takke IporpamMmy Jyis
AJNIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIMH, KOTOpas MpeJHa3HayeHa Jisi IOHUCKa,
MIPOCMOTpAa U MPUOOPETEHUS MPOrPaMM JJIs SJIEKTPOHHBIX BBIYUCIUTENIbHBIX MAIIUH,
MPUMEHSEMBIX MOTPEOUTESIMUA C MCIOIb30BAHUEM TEXHUYECKU CIIOKHBIX TOBapOB
(manmee - eaMHBIA MaraswuH TNPWIOKEHUN), W (PYHKIIMOHHMPOBAHHWE KOTOPOU
OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX NPUHIIMIIOB, YTBEP)KIAeMbIX (eaepaibHbIM
OpPraHOM HCIIOJIHUTEBHON BJIACTH, OCYLIECTBISIOIUM (YHKIMUA TO BBIPAOOTKE U
peanu3alMyd  TOCYJAapCTBEHHOM  TOJUTHUKHU U HOPMAaTUBHO-IIPABOBOMY
perynupoBanuio B cdepe uHHPOpMaMOHHBIX TexHosornil. denepanbHbll Opran
WCIIOJIHUTEIHHOM BJIACTH, OCYLIECTBIISIIONIUI (PYHKIIMU IO BEIPAOOTKE U peasn3aliu
roCy/IapCTBEHHOM MOJIUTUKH U HOPMAaTHBHO-TIPABOBOMY PEryJIHpPOBaHHIO B cdepe
MHGOPMALIMOHHBIX TEXHOJOTHM, TakKe YTBEpXkAaeT MepeueHb MIporpamm Jis

QJICKTPOHHBIX BBbIYMCIUTCIIBHBIX MAIKWH, pPasMCIIa€MbIX B CJWMHOM Mara3vHe



MPUJIOKEHUN B 00s13aTeIbHOM TOpsAKe. ([Jononnenue abzayem - DedepaiibHulli
sakon  om 14.07.2022 Ne 266-D3) (B peoaxyuu  DedepanvHoco  3aKOHA
om 24.06.2025 Ne 156-D3)

(Lononnenue nynkmom - @edepanvroiil 3axon om 02.12.2019 Ne 425-D3)

42. HpI/I npoaaxe M MCITOJIb30BAHUU OTACIIbHBIX BUAOB TCXHUYCCKU CIOKHBIX
TOBApOB C IPCABAPUTCIBHO YCTAHOBJICHHBIMHU IIpOTrpaMMaMM JId 3JICKTPOHHBIX
BBIYUCIIUTCIIbHBIX MAIlIMH, BKJIFOYasa GI[I/IHBII;’I Mara3nH HpHJIO)I(GHHfI, oOecrneunBaeTcs

OTCYTCTBHUE CIEAYIOLIUX YCIOBUIL:

1) mpuBOASIIUX K OTPAHHYCHHIO BO3MOXKHOCTU MpUOOpeTeHus: (yCTaHOBKH)
MIPOrpamMM JJisl 3JIEKTPOHHBIX BBIUUCIUTENBHBIX MAIIUH C UCTIOJIb30BAHUEM €AMHOTO

Mara3uHa IpUIOKEHHI;

2) OpUBOJAIIMX K OFPAaHUYCHHIO WM HEBO3MOXHOCTH HCIIOJIb30BAHUS
(GYHKIIMOHAJIBHBIX BO3MOKHOCTEH MPEABAPUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBUU
C TIOJIO’KEHUSIMU HACTOSIIEH CTaThU MPOrpaMM ISl SJIEKTPOHHBIX BBIUUCIUTEIbHBIX
MalllWH, BKIIOYash EIAWHBIM Mara3uH MPWIOKEHUH, a TakkKe Nporpamm s
DIIGKTPOHHBIX BBIUYUCIIUTENBHBIX MAIlWH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C
WCIIOJB30BAaHUEM EIMHOTO Mara3uHa TMPWIOKEHUH (B TOM YHCIE YCIOBHIA,
OTPAaHUYUBAIOUIMX  [OWCK, OOHOBJIEHHE  MpOrpamMMm  JJs  DJIEKTPOHHBIX
BBIUMCIIMTEIbHBIX ~ MAaIllMH, yHOpaBJIeHHME UX  HAcTpoilkamu, oOecrieueHue
B3aUMOJICUCTBHS C TOTpPEOUTENsIMHU, HaIMpaBiICHHE UM YBEIOMIJICHHH, YCIOBHH,
MpeayCMaTpUBAIOIINX MPUMEHEHHE 0COObIX TpeboBaHMii K (POPMUPOBAHHIO IIEH HA
YCIIyTH, OKa3blBaeMble B paMKax EIWHOrO Mara3uHa TMPWIOKEHUH WM TpH
WCIIONB30BAaHUU  MPOTPpaMM  JIJISl  DJIGKTPOHHBIX  BBIUYMCIHUTEIBHBIX  MAIIVH,
MpUOOpPETeHHBIX (YCTAHOBIEHHBIX) C MCIOJb30BaHUEM E€IUHOTO Mara3uHa
NPUIOKEHUH, TUO0 MPUBOAALINX K OTPAHUYEHUIO (PYHKIIMOHAIBHBIX BO3MOKHOCTEN
TEXHUYECKU CJI0KHOTO TOBapa MPU MCIOJIB30BAHUU MPOTPaMMBbI JJIsl AJIIEKTPOHHBIX

BBIYHMCIINTCIIbHBIX MaHII/IH),

3) IpUBOASIIUX K OrPAHUYEHUIO CHOCOOOB OIUIaThl C HCIOJIb30BAHUEM
€MHOr0 Mara3uHa MpUIoKEeHU Ipu NpuoOdpeTeHnu (YCTaHOBKE) U UCIIOIb30BaHUU

IPOrpaMM JJIsl 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIITUH.
(ononnenue nynkmom - @edepanvroiil 3axon om 07.07.2025 Ne 194-D3)

5. Ecnu 3akoHaMM WM B YCTaHOBICHHOM HMH TOPSIKE TMPETYCMOTPEHBI
oOs3aTenbHble TpeOOBaHUS K TOBapy (pabote, yciyre), mnpojaasel] (MCIIOIHUTEIb)
o0s3aH mepenaTh MOTPeOUTENT0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN d3TUM TpeboBaHusaM. (B pedakyuu Dedepanvio2o 3aKoHa
om 21.12.2004 Ne 171-D3)



Cratbs 5. IIpaBa u 00513aHHOCTH U3TrOTOBUTES (MCIIOJTHUTEJISA,
NPoJaBLA) B 00J1aCTH YCTAHOBJICHUS CPOKA CJIYKObI, CPOKA
TOTHOCTH TOBapa (padoThbl), a TAKKe rAPAaHTHHHOI0 CPOKA HA

ToBap (padory)

1. Ha toBap (paboty), mpeaHa3sHAYCHHBIN IS JUIUTEITLHOTO HCIIOIh30BAHUSA,
M3rOTOBUTENb (MCHOJIHUTENb) BIPABE YCTAHABIMBATH CPOK CIIY>KOBI - MEpUOJ, B
TEYeHHEe KOTOPOro M3rOTOBUTENb (HUCHOJHUTENb) 00s3yeTcs obecrnedynBaThb
MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa (paboOThl) MO HA3HAYEHUIO U
HECTU OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEJOCTATKM HA OCHOBAHHM IyHKTa 6

ctathu 19 u myHkTa 6 cratbu 29 HacTosIero 3akoHa. (B pedakyuu Dedepanbrozo
3akona om 21.12.2004 Ne 171-D3)

2. N3rotoBuTenb (UCTIOMHUTENB) 00s3aH YCTAaHABIMBATH CPOK CITY>KObI TOBapa
(pa®oThl) AIUTETHHOTO TOJIb30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3CIUI
(meranei, y3/10B, arperatoB), KOTOPbIE IO UCTE€UEHUHU OIPEACIICHHOTO MEPHOJIa MOTYT
MPEJICTABIIATh OMACHOCTD JIJISl )KU3HHU, 37I0POBbsI TOTPEOUTEINSI, TIPUIUHSITH BPEM €T0
UMYIIECTBY WJIH OKpyXaromei cpenae. (B pedaxyuu DedepanvHo2o 3aKoHa
om 21.12.2004 Ne 171-D3)

3. Cpok cityk0bI ToBapa (paboTbl) MOKET UCUUCIATHCS €AMHUIIAMHU BPEMEHHU,
a TaKkkKe WHBIMU CIUHUIIAMH H3MEpeHUus (KWIOMEeTpaMHu, METpaMHU U IMPOYUMHU
CIUHUIIAMU H3MEPEHUs HCXOols u3 (PYHKIMOHAILHOTO HA3HAYCHHsI TOBapa
(pesynwpTaTta pabothl)). (B pedakyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-
D3)

4.Ha npoaykTsl mOUTaHus, NapPIOMEPHO-KOCMETHUUYECKHE  TOBAphI,
MEJIUMKAMEHTBI, TOBapbl OBITOBOM XUMUU U HMHBIE MOJOOHBIE TOBAapHl (PabOTHI)
M3TOTOBUTEIb (MCIIOIHUTENb) 00513aH YCTaHABIMBATH CPOK TOJHOCTH - MEPUOJ, MO
HMCTEUECHUH KOTOPOTO ToBap (paboTa) cuuTaeTcsi HEMPUTOAHBIM VISl HCTIOJIb30BAHMS
1o Ha3HA4YeHUIO. (B pedaxyuu edepanvroco 3akona om 21.12.2004 Ne 171-D3)

5. Ilpomaxa ToBapa (BBINOJIHEHHE PAOOTHI) MO MCTEYEHUH YCTAHOBIEHHOTO
CpOKa T'OJHOCTH, a TAK)Ke TOBapa (BBINOJHEHUE PaOOThI), HA KOTOPBIN JOJIKEH OBITh
YCTAaHOBJIEH CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, 3ampemaercs. (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

6. 3rotoButens (UCIONHUTENH) BIIpaBEe yCTaHABIMBAThL Ha ToBap (padoTy)

rapaHTUNUHBIN CPOK - NIEPUOJI, B TEUEHHUE KOTOPOIo B Cilyyae OOHApYy>KEHHUS B TOBape



(paboTe) HemocTaTKa WM3TOTOBUTEINb (MCIIOIHUTENH), MPOJABEI, YIIOJTHOMOYCHHAS
OpraHM3anus WIM YHIOJHOMOYCHHBIH HHIMBUAYAIbHBIH TpEANpPUHUMATEID,
UMIIOpTEp O00s3aHbl YAOBIETBOPUTH TPEOOBAHUS MOTPEOUTEINS, YCTAaHOBIICHHBIC

ctatbssMu 18 u 29 mnHactosimero 3akoHa. (B pedaxkyuu PedepanvHoco 3aKoHa
om 21.12.2004 Ne 171-D3)

M3rotoBuTeNIb BIpPaBE MPHUHATH O0S3aTEIHLCTBO B OTHOIICHHH HEIOCTATKOB
TOBapa, OOHAPYKEHHBIX 10 MCTCUCHWU YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpoKa
(momoHUTEILHOE 00s13aTENbCTRO). ([onoinenue abzayem - DedepanvbHuvlli 3aKOH
om 21.12.2004 Ne 171-D3)

ConeprkaHue JONOJHUTENBLHOTO 00513aTENIbCTBA U3TOTOBUTEIS, CPOK ACUCTBUS
TaKoOro 00s3aTeNabCTBA U MOPSIOK OCYIIECTBICHHS MOTPEOUTENIEeM MpaB MO TaKOMY
0053aTeNbCTBY ONpeAesoTCs U3roTOBUTENEM. ([ononnenue abzayem -
@Deoepanvnviii 3akon om 21.12.2004 Ne 171-D3)

7. IlponaBen; BnpaBe yCTAaHOBUTH Ha TOBAP TapaHTUMHBIN CPOK, €CIIM OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

[Iponaser BipaBe NpUHATH 00513aTEALCTBO B OTHOIIIEHUH HEJJOCTATKOB TOBapa,
OOHapy’>K€HHbIX [0 HMCTEUEHHWHM TapPAaHTUWHOTO  CpOKa, YCTAaHOBJIIEHHOIO

M3TOTOBUTEIIEM (JIOTIOJIHUTEIIBHOE 0053aTEIBCTBO).

ConepkaHue OMOJHUTEIHHOTO 00s3aTeNbCcTBA MPOJABLA, CPOK ACHCTBHUS
TaKoro 0053aTeNbCTBA U MOPSAOK OCYIIECTBICHUS MOTPEOUTENEM MPaB MO TaKOMY

00513aTeNHCTBY OMPEACIISIOTCS JOTOBOPOM MEXTY MOTPEOUTENIEM H ITPOIABIIOM.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

8. M3roroBurens (mpoaaBelr) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKU TOBapa,
OoOHapy>XEHHbIC B TEUEHHUE CpPOKA JIEUCTBHUS JOMOJHUTEIBHOTO 00s3aTEIhCTBA, B
COOTBETCTBUHM C a03arieM BTOPHIM IMyHKTa 6 ctatbu 18 HacTosero 3akoHa, a rmocjie
OKOHYAHUS CPOKa JICUCTBUSA JOMOJHUTEILHOTO 0053aTeIbCTBA - B COOTBETCTBUU C

myHKTOM 5 ctathu 19 HacTosmero 3akoHa. ([Jononinenue nynkmom - Pedepanvhblil
saxkon om 21.12.2004 Ne 171-D3)

Cratba 6. O013aHHOCTH U3rOTOBUTEJIA 00€CIIeYUTHh BO3MOKHOCTE

PEMOHTA U TCXHUIECCKOI'O Oﬁc.l]y)KI/IBaHl/lﬂ TOBapa

N3roroButens 00s3aH 0OecnieunTh BO3MOXKHOCTH HMCIOJIB30BaHMSI TOBapa B
TEYEHHE €ro CPOKa CIyX Obl. J[J1s1 3TON L1eJM M3rOTOBUTENh 00ECIIeYMBAET PEMOHT U

TEXHUYECKOEe OOCIY>KMBAaHUE TOBapa, a TAKXKE BBIYCK U MOCTABKY B TOPIOBHIE U



PEMOHTHBIE OpraHM3allid B HEOOXOJMMBIX JJsi PEMOHTa M TEXHHYECKOTO
oOcnykuBaHUs O0BEME M aCCOPTHUMEHTE 3alacHbIX YacTe B TEYEHHE CpOKa
MIPOU3BOJCTBA TOBAPA U MOCJIE CHATHUS €0 C MPOU3BOJICTBA B TEUEHUE CPOKA CITYKOBI
TOBapa, a Mpu OTCYTCTBUM TaKOTO CPOKa B TEUEHHUE JECSATH JIET CO JHS IMepeaadu

TOBapa MOTPEOUTEITIO.

Cratbs 7. IIpaBo noTrpeduTest Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. [ToTtpeOutens mMmeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) mpu
OOBIYHBIX YCJIOBUSX €r0 HCIIOJIb30BaHUS, XPAaHEHUS, TPAHCIIOPTUPOBKH U
yTHIM3AIMU ObIT Oe30maceH i KU3HM, 3J0POBBS MOTPEOUTENS, OKPYKAIOIICH
Cpellbl, a TAaKXKEe HEe MPUYUHSII Bpel UMYLIECTBY noTpedutesns. TpeboBanus, KoTopbie
JOJDKHBI 0OecrieunBaTh O€30MacHOCTh ToBapa (palOoThl, YCIyTH) AJIA KU3HH U
30POBbS  TOTPEOUTENsA, OKpPY)KAIOLIEH cpeabl, a Takke MNpeJOTBpALICHHE
NPUYMHEHNUS] Bpela UMYIIECTBY MOTPEOUTENsI, SBISIOTCS OO0s3aTENbHBIMH U

YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM mopsike. (B pedaxyuu
Deoepanvroeco 3axona om 17.12.1999 Ne 212-D3)

2. M3rotoBuTenb (MCNONHUTENB) 00s13aH o0ecrieyrBaTh 0€30MacHOCTh TOBapa
(paboTbhl) B TEUEHHE YCTAHOBJIEHHOIO CPOKa CIIy>KObI MM CpOKa TOJHOCTH TOBapa
(paboTsr).

Ecnu B cOOTBETCTBUY C TyHKTOM | CTaThu 5 HacTOAIIETO 3aKOHA H3TOTOBUTEIH
(MCTIONTHUTENb) HE YCTaHOBWJI Ha ToBap (paboTy) Cpok cCiykObl, OH 00s3aH
obecreunTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHUE JIECATH JIET CO JHS Mepeaaun

ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuuYuMHEHHBIA JKWU3HM, 3I0POBBIO WM HMMYIIECTBY TOTPEOUTEIS
BCIIEACTBUE HeoOecmeueHuss 0e30mMacHOCTH  ToBapa  (paboThl),  MOJJICKHUT

BO3MEILIEHUIO B COOTBETCTBUH CO cTaThed 14 HacTosmero 3akoHa.

3. Ecnmu st Ge3omacHOro MCHoJib30BaHMsI ToBapa (paboThl, yCIIyTH), €ro
XpaHEHHUs, TPAHCTIOPTUPOBKU U YTUIIU3ALMHA HEOOXOIUMO COOII0OATh ClielUaIbHbIe
npaBuia (najnee - MpaBuWiia), U3rOTOBUTENb (MCIOIHUTENb) OO0s3aH YyKa3aTh 3TH
npaBujia B COMPOBOAMTEIBHONW JOKyMEHTallMu Ha ToBap (paboTy, yciyry), Ha
ATUKETKE, MAPKUPOBKOM WM MHBIM CIIOCOOOM, a MpojaBel] (MCIOJHUTENh) 00s3aH

AOBCCTHU O3TH IIpaBUJIa 10 CBECACHUA HOTpe6I/ITeJ'IH.



4. Ecnmu Ha TOBapbl (paboOThl, YCIyryd) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM
MOPSZIKE YCTAaHOBJICHBI OOs3aTeNbHbIE TpeOOBaHMs, OOECTICUMBAIOIINE WX
0e30MacHOCTb JJI1 JKM3HHU, 3/I0POBbSl MOTPEOUTENS, OKPYKAIOIIEH Ccpenbl u
MpeAoTBpalleHUe MNPUYMHEHUSI Bpela HUMYIIECTBY MOTpeOUTENsl, COOTBETCTBUE
TOBapoB (paboT, yCHyr) yKa3aHHBIM TpPeOOBaHUSAM TIOJICKHUT OO0S3aTCIHLHOMY
MOJATBEPXKJICHUIO B MOPSIKE, MPEeIyCMOTPEHHOM 3aKOHOM U HMHBIMHU IPaBOBBIMU
aktamu. (B pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

He nomyckaetcs npojaxa ToBapa (BbIIOJHEHUE PaOOThI, OKa3aHUE YCIIyTH), B
TOM YHCJIE HMMIIOPTHOTO ToBapa (paboTel, yciyr), 60e3 wuHpoOpManuu o0
00s13aTeIbHOM TOJATBEPXKJIEHUM €ro COOTBETCTBUSL TpeOOBaHHSIM, YKa3aHHBIM B

NMyHKTe | HACTOSIIEH CTaThH.
(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

41, He pomyckaercs mpojaka ToBapa, B TOM YKCIIE WMIIOPTHOIO TOBAapa,
cofepkamiero WHGOpPMAIHIO, 32 PacIpOCTPaHEHHWE KOTOPOW TMpPeayCMOTpEeHa
aJIMUHUCTPATUBHAS WM YTOJIOBHAsT OTBETCTBEHHOCTb. (/[onoiHeHue nyHKmom -
Deoepanvnviii 3akon om 05.12.2022 Ne 478-D3)

5. Ecnu yctaHOBi€HO, YTO MpHU COOIIOJIEHUN MOTPEOUTEIEM YCTaHOBIEHHBIX
NpPaBWJI HCIIOJIb30BAHUS, XPAHEHUS WU TPAHCIOPTUPOBKH TOBapa (palboTbl) OH
OPUYUHSAET WM MOXET NPUYMHUTH BpEeA >KU3HU, 3J0POBbI0 U HUMYILIECTBY
NnoTpeOUTeIsl, OKpYXKAIOIIeH cpelie, U3rOTOBUTENb (MCIIOIHUTENb, TPOAaBell) 00s3aH
HEe3aMeUIUTEIbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (peaiu3alyio) 10 YCTpaHEeHUs
MPUYMH Bpela, a B HEOOXOJUMBIX CiIydasX MPHUHATH MEPHI MO0 U3BATHUIO €ro U3

000poTa U OT3BIBY OT MOTpeOUTENS (OTpedUuTeneit).

Ecnu npuynHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIND (MCIIOJIHUTEID)
00s13aH CHATH Takoi ToBap (paboTy, yciyry) ¢ nmpousBozicTBa. Ilpu HeBbINONHEHUN
U3rOTOBUTENIEM  (MCIIOJIHUTENEM)  3TOM  OOS3aHHOCTH  YNOJTHOMOYEHHBIN
(denepalbHbIN OpraH UCHOJHUTEIBHONW BAACTH MPUHUMAET MEPHI MO OT3bIBY TAKOTO
ToBapa (paboThbl, YCIyrd) C BHYTPEHHETO PbIHKA U (UJIU) OT MOTPEeOUTENs WIH
noTpeduTenel B TMOpSAJKE, YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
Oenepanuu. (B pedakyuu  pedepanvuvix 3axonos om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

YObITKH, TPUINHEHHBIE TTOTPEOUTEIIO B CBSI3M C OT3BIBOM TOBapa (paloThl,
YCIyTH), TMOJJICKAT BO3MEIIEHUIO HW3TOTOBUTENIEM (HCIOJHUTENIEM) B IOJHOM

o0BeMe.

6. (Ilynkm ympamun cuny - @edepanvuviu 3axon om 21.12.2004 Ne 171-D3)



Cratbs 8. IIpaBo norpeduTesst Ha MH(pOpMALIUIO 00 U3TOTOBUTEJIE
(ucnosiHUTEIC, MPOAABILE) U O TOBapax (padorax, ycjayrax)

1. Ilorpebutens BmpaBe mNOTpeOOBATh NPEAOCTABICHUS HEOOXOIUMOW U
J0CTOBEpHOU nH(pOopMaIu 00 U3roToBUTENE (MCIOIHUTENE, TPOJIABLIE), PEKUME €ro

paboThI M peann3yeMbIX UM TOBapax (padoTax, yciayrax).

2. Yka3aHHasg B myHkTe | Hacrosimed ctaTbu MH(OpMAuUs B HAIJSIAHOW U
TOCTYIHOW (opMe TOBOAMTCS JI0 CBEACHHUS IOTPEOMTENCH TpU 3aKIIOUYCHUHN
JIOTOBOPOB KYIUIU-TIPOJIAXKK U JIOTOBOPOB O BBHIMIOJHEHUU paboOT (OKa3aHUU YCIYT)
crnoco0amu, MPUHATBIMH B OTHAEIBHBIX cepax oOcHyKUBaHHS MOTpeOUTENeH, Ha
PYCCKOM $I3BIKE, a JAOMOJHUTEIBHO, IO YCMOTPEHUIO U3TOTOBUTENS (MCIIOIHUTES,
NpoJaBla), Ha TOCYJAPCTBEHHBIX S3bIKaX PECIyONUK M HMHBIX SI3bIKaX HapOIOB

Poccuiickoi Oenepanuu. (B pedaryuu Dedepanvhozo 3aKOHA
om 24.06.2025 Ne 168-D3)

3. YomHOMOUYGHHAsI OpraHU3aIusl WM yIOJTHOMOYEHHBIA WHIWBUTY ATbHBIN
MpeAnpuHAMATeh 10 TPeOOBaHUIO TMOTPeOUTENsT O00sA3aHBl  MPETOCTABUTH
MOJITBEPIKICHIE CBOUX TIOJTHOMOYHIA, BEITEKAIOIINX U3 3aKJIFOYEHHOTO MU JJOTOBOpa

C U3TOTOBUTENEM (TIPOJABLIOM). ([Jononnenue nynkmom - DedepanvHulil 3aKOH
om 29.07.2018 Ne 250-D3)

Cratbs 9. Undopmanus 00 usroropureie (MCIoOJHUTEIE, IPOAABLE,
BJIAJIeJIbIIE ATPEraTopa)

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona om 29.07.2018 Ne 250-
D3)

1. U3rotoButenb (MCIOTHUTEIH, MPOJABEI) OOS3aH JOBECTH IO CBEACHUS
noTpedutenss (GUpMEHHOE HaMMEHOBaHHE (HAMMEHOBAaHHE) CBOEW OpraHu3alui,
MECTO €€ HaXxOXJIeHHs (aapec) U pexum ee paboTel. [Ipomaserr (MCTIOTHUTEIH)
pasMeniaeT yka3zaHHyl0 WHGOPMAIMIO Ha BBIBECKE. (B pedaxyuu Dedepanviozo
3akona om 21.12.2004 Ne 171-D3)

H3roroButeib (MCTIOJTHUTEIID, MpoaaBeln) - VIHJIUBUTY AJIbHBIIN
MpEANPUHUMATEIb - JOJDKEH TMPEIOCTaBUTh MOTpeOuTEN0 uHOpMaIuio o

rOCyJJapCTBEHHOM PEruCTpallii 1 HANMEHOBAaHUH 3aPETHCTPUPOBABIIIETO €T0 OpraHa.



NzroroButeny (mpopaBen) o0s3aH JOBECTH O CBEICHHS TOTPEOUTEIS
(¢upMeHHOEe HaUMEHOBaHHE (HAMMEHOBAHUE), MECTO HAXOXKIEHUS (aJIpec) U pesKuM
paboThl YIIOJIHOMOUYEHHON OpraHU3alliy WIA YIOJTHOMOYEHHOTO WHIWBHUYaJIbHOTO

npeanpuHuMarens. (/lonoanenue abzayem - Deoepanvhbiii 3aKOH
om 29.07.2018 Ne 250-D3)

1!, YnonHoMoueHHass OpraHu3alys WiId YIOJIHOMOUYEHHBIM HHIWBU LY AJIbHbINA
NpeIpUHUMATENh B Cliydae oOpamieHus MoTpeOuTens oOs3aHbl JOBECTU IO €ro
cBeneHns uHpopmarmioo o cebe u  wumsrotoButene (mponarie) (pupmeHHOE
HaMMEHOBaHUE (HAMMEHOBAaHHE), MECTO HaXOXkAeHUs (aapec), pexuM padoThI,
rOCyJapCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3allMCH O CO3JaHUHU HOPHIUYECKOTO
muna,  GaMuidio, UM, OTYECTBO  (€CIM  HMMEETCS), TOCYJIapCTBEHHBIM
PETHCTPALIMOHHBIM HOMEP 3amlKCH O TOCYJIAapCTBEHHON perucTpanuu (Hu3ndecKoro
JUIla B KA4eCTBE WHAWBHIYAILHOTO TMPEANPUHUMATENS). Y IIOIHOMOYCHHAS
OpraHM3anus WIA YIIOJHOMOYEHHBIH MHIUBUAYATbHBIN MPEANPUHIMATEH BIIPABE
JOBECTU JI0 CBEACHHUS TMOTpeOuTenet umHdopMamuio o cebe MOoCpencTBOM €€
pa3MelieHuss Ha CBOEM caiiTe B WH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHONW CETH
"UnTepHeT", mHbOpMaIHio 00 U3rotoButese (MPoIaBIie) MOCPEICTBOM Pa3MEIICHHUS
Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT"
CCBUIKM Ha CTpaHMIy CcailTa H3rOTOBUTENS (TMpojaBiia) B HMH(POPMAIIMOHHO-
TeJIEKOMMYyHUKaIMoHHOW cetu "WHTepHeT", coaepxkamyro wuHopManuioo o0
usroroBurene  (mponasie). ([Jononnenue  nynkmom -  Dedepanbhvlii  3AKOH
om 29.07.2018 Ne 250-D3)

12. Bnagenen arperaropa o00s3aH JOBECTH [0 CBEIEHHMsS MNOTpeOHTEnei
uHpopmaimio o cebe u mpojarie (UcmoiHHUTENE) (PUPMEHHOE HAUMEHOBAHHE
(HauMEeHOBaHME), MECTO HAXOXACHUS (aapec), pexum paboThl, TOCYAapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEP 3aMKCH O CO3J[aHIH IOPUANYECKOTO JTUIA, (DAMUITHIO, UM,
OTYECTBO (€CIIM UMEETCs), TOCYIaPCTBEHHBI PETUCTPAIIMOHHBIA HOMEP 3alUCH O
rOCy/IapCTBEHHON PErucTpanuy (PU3NIECKOro JIUIA B KAUYECTBE WHIUBUIYATHHOTO
OpeanpuHUMaTeNsi), a Takke 00 UMEIOMMXCS U3MEHEHMsX B YKa3aHHOM
unpopmanuu. Brnaxenerny arperaropa H0BOAUT 10 CBEACHUSA MOTpeOuTENnen
uHpopMaluio o cebe U mpojaBle (MCHOTHUTENE) MOCPEICTBOM €€ pa3MEelLeHHUs Ha
CBOMX caiiTe M (WJIM) CTpaHUIIE cailiTa B MH(OOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON
cetu "UuTtepuet". Madopmarnuio o mpoaaBie (MCIOJIHUTEINE) BIAJECI] arperatopa
BIIPaBE JIOBECTU JI0 CBEJCHUS MOTPEOUTENEH MOCPEACTBOM pa3MEIlEHUsI Ha CBOUX
caiite u (WIM) CTpaHMIle caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CEeTH

"MnTepHeT" CCHUIKM Ha CaWT mpojaBla (MCIOJHUTENI) B WH(GOPMAIMOHHO-



TeJIeKOMMYyHUKaImoHHou cetu "Uurepuet". (/[ononnenue nynkmom - Dedepanbrwiii
3axon om 29.07.2018 Ne 250-D3)

1. TIponasen (MCIIOJHUTEND) OOA3aH MIPEIOCTABUTHL BIAAEIbIy arperaropa u
pa3MecTUTh Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"UnTepHeT" (IpH €ro HaJIWYWH) JOCTOBEPHYIO0 MH(MOpMAIKIO 0 cebe, yKa3aHHYIO B
nyHkre 12 macrosmiedl cratbd. B cilydae, e€ciM UMEIOTCS M3MEHEHHS B TaKOM
uH(popmauu, rnpojaasel] (MCIMOJHUTEI) 00513aH B TEYEHUE OJHOTO paboyero AHS ¢
MOMEHTa BHECEHHS B HEE M3MEHEHHI COOOIIMTH BIIAJIEJbIly arperaropa o0 3THX
M3MEHEHUSIX M pa3MeCTUTh HX Ha CBOEM caiite B HHPOPMAIMOHHO-
TeJIEKOMMYHUKalMoHHOW cetn "WHTepHer" (nmpum ero Hamuuuu). Branenen
arperaropa o00s3aH BHECTM OSTH U3MEHEHUS B HH(QOpPMALMIO O MPOJaBLE
(ucmonHUTENE) B TEUEHUE OJHOrO padoyero JAHsA, €Clid pa3MelleHUE YyKa3aHHON
nH(pOpMaIu OCYIIIECTBIISIETCS Ha CalTe BJIaIeliblia arperatopa u (Ujn) ero CTpaHuIle
caiita B M”HPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetu "UnTtepuer". ([Jonoinenue
nynkmom - @edepanvuviil 3akorn om 29.07.2018 Ne 250-D3)

14. Brazenen, arperatopa BIpaBe OOECHEYUTH BO3MOKHOCTH MPOXOXKIEHHS
NPOJABIOM (HMCIIOJIHUTENEM), MOTpeOUTeNeM ayTeHTU(UKAIIMKU C HUCIIOJIb30BAHUEM
eMHON OMOMETPUYECKOW CHUCTEMBI B COOTBETCTBHUM CO cTaThei 10 denepanbHOTO
3akoHa oT 29 nekadbps 2022 roga Ne 572-®D3 "O06 ocy1iecTBICeHUN UASHTU(DUKAIIUN U
(wn) ayTeHTHPUKAUU (PUINYECKUX JHI C HCIOIb30BAaHUEM OHMOMETPUUYECKHUX
MEPCOHANILHBIX JIAHHBIX, O BHECEHUHM M3MEHEHUN B OTIEJIbHBbIC 3aKOHOAATEIbHBIC
akTel Poccuiickon ®denepauny ¥ NPU3HAHUM YTPATUBIIMMHU CHIIY OTJEJIBHBIX
MOJIOKEHUI 3aKOHOJATENbHBIX akTOB Poccuiickoit ®enepauun'. (Jononnenue
nynkmom - @edepanvruiii 3axon om 01.04.2025 Ne 41-D3)

1°. Bnagener, arperatopa o00s3aH  OCYLIECTBIATh UICHTH(QHUKALMIO C
WCIIONB30BaHUEM (eiepabHON TOCYapCTBEHHOW HWH()OPMAIIMOHHOW CHUCTEMBI
"Equnas cuctema uaeHTUGUKAIMM M ayTeHTUPUKANMK B HUHOpPACTPYKType,
oOecrnieunBaroen MH(GOPMALIMOHHO-TEXHOJIOTHUYECKOe B3aNMO/IeiicTBHE
MH(GOPMALIMOHHBIX CHCTEM, UCIIOJIB3YEMBIX Ul MPEJOCTABICHHS TOCYIapCTBEHHBIX
U MYHUIMOAIbHBIX YCIYr B 3JEKTPOHHON ¢opme" (manee - enumHas cucreMa
UIACHTU(PUKALIMM M ayTeHTHU(PUKALUKU) U3bSIBUBIIMX HKEJIAHUE TPOUTH TaKYIO
UACHTU(UKAINIO U UMEIOIINX HAMEPEHHE PA3MECTUTh MPEIOKEHUE O 3aKITFOUCHUN
JOrOBOpa KYIUIM-TIPOJAXH ToBapa (J0roBopa BO3ME3HOIO OKa3aHUS YCIYT)
POCCHUHCKUX IOPUAMYECKUX JHI W (PUIUYECKUX L. ([JononneHue nyHKmMom -
Deoepanvuviii 3akon om 01.04.2025 Ne 41-D3)



16. Bnagenen, arperaropa 00s3aH JOBECTH [0 CBEIEHHMsS NOTpeOHTENEH
MHOOPMAIUIO O MPOXOXKACHUM HICHTU(UKAIUU JIMLIOM, HMEIOUIMM HaMepeHHe
pa3MeCTUTh TMPEUIOKEHUE O 3aKIIOYEHUH JOroBopa KYyIUIM-TIPOAAXKU ToOBapa
(moroBopa BO3ME3JHOTO OKa3aHUSl YCIYT), C HCIOJIb30BAHUEM E€IUHOM CHCTEMBbI
uACHTU(UKAIIMK ¥ ayTeHTU(UKALUKU TOCPEICTBOM pa3MeElleHUs YyKa3zaHHOU
uHOpMaAIMM HA CBOUX cailiTe W (WIM) CTpaHuile caiWTa B HHPOPMAIMOHHO-
TeJIeKOMMYHUKaIIMOHHOU ceTH "UnTtepuet". ([Jonoanenue nynkmom - @edepanbHulil
3axon om 01.04.2025 Ne 41-D3)

2. Eciu BU/T NESTEIbHOCTH, OCYIIECTBIISIEMBIi U3TOTOBUTENIEM
(ucroyIHUTENEM, TPOJABIIOM), MOJICKHUT JIMIIEH3UPOBAHUIO U (MJIM) UCIIOJHUTEINb
MMeEEeT TOCYAapCTBEHHYIO aKKPEAUTAIIUIO, IO CBEJACHUS MOTPEOUTENs TOJKHA OBITh
noBeeHa uWHGOpMAIMS O BHJAE JACSITEIBHOCTH W3TOTOBUTENS (MCIIOJHUTEIS,
MpOIaBIia), HOMEPE JHICH3UH U (MJIM) HOMEPE CBUIETEIHCTBA O TOCYAapCTBEHHOMN
aKKpeIWTalliu, CPOKax JNEHCTBUS YKa3aHHBIX JIMIIEH3UU U (WJIM) CBHUIETEILCTBA, a
Takke uHpopmanus o0 opraHe, BbIJABIIEM YKa3aHHbIC JIMLIEH3UIO M (WJIH)

CBHUJIETEIILCTBO. (B pedaxyuu @edepanvroeo 3akona om 16.10.2006 Ne 160-D3)

3. Uudopmarusi, npegycMoTpeHHass MyHKTamMH | M 2 HacTOSIIEH CTaThHy,
J0JKHA OBITh JOBEACHA JI0 CBEJEHUS MOTpeOUTEeNe Takke MpHU OCYIIECTBICHUU
TOPrOBJIM, OBITOBOTO M MHBIX BUIOB OOCITYyXKUBaHUS MOTpeOUTENEH BO BPEMEHHBIX
MOMEINICHHSX, Ha ipMapKax, € JIOTKOB U B IPYTUX CIIy4asiX, €CJIH TOProBJIsi, ObITOBOE
U UHBbIE BUJIBI OOCITYKMBaHUSI MOTPEeOUTENCH OCYIIECTBISIOTCA BHE MOCTOSHHOIO

MecTa HaXOXJIEHHUA NMpoAaBla (MCIOTHUTENS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. U3rortoButenb  (UCHOJNHUTENb, TpoJaBel])) o00s3aH  CBOEBPEMEHHO
MPEIOCTABISATh TOTPEOUTENI0 HEOOXOAMMYIO W JIOCTOBEPHYIO HH(POPMAIMIO O
ToBapax (paboTax, yciayrax), OOCCIEYMBAIOIIYI0 BO3MOXKHOCTh WX IMPABUIHLHOTO
BeiOOpa. Ilo oTaenbHBIM BuAaM TOBapoB (paboT, ycCIyr) MepedeHb M CIOCOOBI
JoBeleHUsT MHQOpMAlMU 10 MOTpeOuTens ycraHaBiuBaroTcs IlpaBurenbcTBoM

Poccuiickon ®@enepanmm.

2. Uudopmanua o toBapax (paboTax, yciayrax) B 0OsS3aTEIbHOM MOPSIKE

H0JIKHA COACPIKATDb:

HaMMCHOBAHHUEC TCXHHUYCCKOI0 pCerilaMcHTa WJIW HWHOC YCTAHOBJICHHOC

3akoHoAaTeNnbCTBOM Poccuiickoin denepannn O TEXHHUYECKOM PETYJHUPOBAHUHM U



CBUJICTCIIBCTBYIOIICE 00 00s3aT€IbHOM TIOJITBEPXKIACHUM COOTBETCTBHS TOBapa
ob6o3Hauenue; (B peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

cBeJIeHUs1 00 OCHOBHBIX MOTPEOUTENBCKIX CBOWCTBAX TOBApOB (paboT, yCiyr),
B OTHOIIICHUH MPOAYKTOB MUTAHUS CBEIEHUS O COCTaBe (B TOM YMCIIe HAUMEHOBaHUE
MCIIOJIb30BaHHBIX B IIPOIIECCE U3TOTOBJICHUSI TPOAYKTOB MUTAHMSI TUILEBHIX 100aBOK,
OMOJIOTMYECKH aKTUBHBIX 00ABOK, HHPOpPMAILMS O HATUYUHU B MPOAYKTAX MUTAHUS
KOMIIOHEHTOB, MOJTy9eHHBIX C IPUMEHEHUEM TeHHO-HHXEHEPHO-
MOIU(UIIMPOBAHHBIX OPTaHU3MOB, B CJIy4yae, €CJIH COJIEpKaHUE YKa3aHHBIX
OpraHuU3MOB B TAaKOM KOMIIOHEHTE COCTaBJisieT Oosiee JNEBATU JAECATHIX MPOIIEHTA),
MUIIEBON LIGHHOCTH, HA3HAUYEHUH, 00 YCIOBUSIX MPUMEHEHHSI U XpaHEHHUs IPOAYKTOB
MMATaHKs, O Croco0ax M3TOTOBIICHHS TOTOBBIX OJIFOJ, Bece (00beMe), JaTe U MECTE
M3TOTOBJICHUS M YMAaKOBKH (pacacoBKU) MPOIYKTOB MHUTAHUS, a TAK)KE CBEACHUS O
MIPOTUBOTIOKA3AHMSIX ISl UX MIPUMEHEHHSI TIPU OTICNbHBIX 3a0oneBanusx. [lepeuenn
ToBapoB (paboT, yciyr), wuHpoOpMalnuUsg O KOTOPHIX JIOJDKHA COJIEpKaTh
MPOTUBOMIOKA3aHMS JUISI WX TPUMEHEHHs] TPU OTICIBHBIX 3a00JIeBaHUSX,
ytBepknaerca  [IpaBurensctBoMm  Poccuiickoit ~ ®Denepauuy; (B pedaxyuu
Geoepanvrovix 3akono6 om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

LEHY B pyOJIsIX U yCJIOBUS MPUOOpETEHUs: TOBAPOB (padboT, yCIyr), B TOM YUCIIE
IIpU OIJIaTE TOBAPOB (paboT, yCIIyT) Yyepe3 ONpeesIeHHOE BpeMs TIOCIIE UX Mepeadn
(BBITIOJTHEHUS, OKa3aHMsI) MOTPEOUTEI0, MOTHYI0 CYMMY, TMOJJICKAIIYIO BBITLIATE
norpedutenemM, u rpaduK MOTalIeHUus 3TON CYMMBI; (B pedaxyuu Pedepanvrozo
3akona om 21.12.2013 Ne 363-D3)

rapaHTUWHBIN CPOK, €CIIM OH YCTaHOBIIEH; (B pedaxyuu Dedepanvroco 3akona
om 17.12.1999 Ne 212-D3)

npaBuwia ¥ yciaoBus 3G(HEKTUBHOTO U 0€30MacCHOTO MCIOJIL30BAHUS TOBapOB
(pabor, yciyr);

uHpopmaiuio 00 sHepreTnyeckoi 3(h(PEeKTUBHOCTU TOBAPOB, B OTHOILIECHUU
KOTOPBIX TpeOOBaHUE O HAIMYNH TaKOH MH(DOpMAIK OTIPEIETICHO B COOTBETCTBHUH C
3aKOHO/IaTeIhCTBOM 00 DHEProcOCpeKCHHH W O TOBBIIMICHUU JHEPTreTUYECKOU

s dexTuBHOCTH; ([Jononenue abzayem - Deodepanvhbiii 3aKOH
om 23.11.2009 Ne 261-D3)

CPOK CIYy>KOBbl WJIH CpPOK TOJHOCTH TOBAapOB (padoOT), yCTAHOBIEHHBIM B
COOTBETCTBHUHU C HACTOSIIIIMM 3aKOHOM, a TAKXKE CBEJICHUSI O HEOOXOUMBIX JIEUCTBUIX
MOTPEeOUTENSI IO UCTEUCHUH YKA3aHHBIX CPOKOB M BO3MOXHBIX MOCJIEACTBUSIX NpU

HEBBINOJIHEHUN TaKUX JEUCTBUH, €Ci TOBaphl (paboThl) MO UCTEUEHUH yKa3aHHBIX



CPOKOB IIPCACTABJIAIOT OIIACHOCTD IJIA JKU3HH, 3J0POBbA U HMYIICCTBA HOTpe6I/IT€JI$I

WX CTAHOBATCA HCIIPHUTI'OAHBIMU JUJIA UCITIOJB30BAHUS 110 HA3HAUYCHUIO,

aapec (MecTo HaxOXIeHHus), (GUPMEHHOE HAWMMEHOBaHHE (HAMMEHOBAHME)
W3TOTOBUTENS (MCIIONHHUTENSA, MPOJAABIA), YIOJHOMOYCHHOW OpraHW3alHd WA
YIOJIHOMOUYEHHOTO MHIMBHIyaIbHOTO TIPEANIPUHUMATES, UMIIOpTepa; (B pedaxyuu
Deoepanvroeco 3axona om 25.10.2007 Ne 234-D3)

uHpopmaiuio 00 00s3aTeTbHOM MOJATBEPXKICHUU COOTBETCTBUSI TOBApOB
(paboT, yciyT), yKa3aHHBIX B MyHKTE 4 cTaTbu 7 HacTOAMIETO 3akoHa; (B pedaxyuu
Deoepanvroeco 3axona om 17.12.1999 Ne 212-D3)

uH(pOpMAIMIO O MpaBUIaX MPOJAXKHU TOBAPOB (BBIMOIHEHUS padOT, OKa3aHUs
yeayr);

yKa3aHue Ha KOHKPETHOE JIUI0, KOTOPOe Oy/IET BBIMOJIHATH padOoTy (OKa3bIBaTh
yCIyTy), 1 UH(QOpPMAIIMIO O HEM, €CJIM 3TO UMEeT 3HaueHHUe, UCXO/s U3 XapaKTepa

paboTHhI (ycmyrn); (lononnenue abzayem - Deoepanvhbiii 3aKOH
om 17.12.1999 Ne 212-D3)

yKa3aHWE Ha WCIOJIb30BaHHE (OHOTpAMM IPH OKA3aHUU Pa3BIIEKATEIHHBIX
YCIYr HWCHOJHHUTEISIMUA MY3bIKAIBHBIX TPOU3BEACHUM. (/Jononnenue abzayem -
Deoepanvuvbiii 3akon om 17.12.1999 Ne 212-D3)

Ecnu npuoGperaemblii moTpedburenemM ToBap ObLI B YIOTPEOJECHNUN UM B HEM
YCTpaHSJICA HEJOCTATOK (HEIOCTATKM), TOTPEOUTEIIO TOJDKHA OBITh MPEI0CTaBIICHA

uHpopmaius 00 ITOM.

3. Uudopmanus, nperycMOTpEHHAas yHKTOM 2 HACTOSIIIEN CTaThH, JOBOJAUTCS
JI0 CBEJICHUS MOTpedUTeNel B TEXHUUECKOM JOKYMEHTAINH, IpUjlaraeMoi K ToBapam
(pabotam, ycimyram), Ha 3TUKETKaX, MapKUPOBKOM MM UHBIM CIIOCOOOM, IPUHSITHIM
JUISL OTAENBHBIX BUIOB TOBapoB (pabot, yciuyr). Mudopmanus o6 obs3aTenbHOM
MOATBEPKJICHUU COOTBETCTBHUSI TOBAPOB IMPEJACTABIISICTCA B MOPSAKE U CIOCOOaMH,
KOTOpBIE YCTaHOBJICHBI 3aKOHOAATENBCTBOM Poccuiickor denepannn 0 TEXHUYECKOM
pEeryJMpoBaHUM, W BKJIIOYaeT B ce0s CBeleHUS O HOMEpe JOKyMEHTa,
MOJITBEPKJAIOLIETO TaKOe COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHH3allui,
ero BbLAaBIIEH. (B pedakyuu ¢edepanvrvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Ab3ay. (Ympamun cuny - @edepanvroiii 3axon om 21.12.2004 Ne 171-D3)

Crarbs 10!. Undopmauusi, npeanasHadeHHast st MyGJHIHOTO

03HAKOMJICHUS MOTpeduTeIei



1. Uudopmanus, mnpeaHasHaueHHass g MyOJIUYHOTO  O3HAKOMIJICHUS
norpeduTenel W He ABISIOIASCA PEKJIaMOM, 3a HUCKIIOYEHHEM HH(POpMAaIHH,
yKa3aHHOU B cTaThsx 8, 9 u 10 HacTosiero 3akoHa, pa3MemaeTcsi 3AroTOBUTEIEM
(ucmonHUTENEM, MPOJABIOM) B OOIIEIOCTYHBIX MeCTax (MecTaxX, JOCTYMHBIX JJIs
HEOIPEJEICHHOTO Kpyra Jiiil) U (Wiau) JOBOAUTCS 0 CBEICHUS HEOMPEIAEICHHOTO
Kpyra norpedurenei (B ciydae pa3MelleHus Takoi THPOpMAIIMK) C UCTIOIb30BaHUEM
BBIBECOK WJIM WHBIX CPEJICTB pa3MmenieHus uHdopmanuu (Haamuced, ykazartenei,
BHEILIHUX MOBEPXHOCTEW, HH(POPMAIIMOHHBIX Ta0INUEK, HHPOPMALMOHHBIX 3HAKOB,
KOHCTPYKITUH, COOPY>KEHUN, TEXHUIECKUX MPUCTIOCOOTICHU M APYTrUX HOCUTETIEH,
NpelHa3HAaYeHHbIX JUISl  pPAcHpOCTpaHEeHUs UHPOpMaAlMHM, 3a HCKIIOUYEHUEM
PEKJIaMHBIX KOHCTPYKIUI) MIPU OCYIIECTBICHUU TOPTOBIH, OBITOBOIO M UHBIX BUOB

oOcy>KUBaHUs MOTpeOUTENEH.

2. Uudopmanus, npeaHasHaAYeHHass g MyOJIUYHOTO  O3HAKOMIJICHUS
notrpedurese, 10kHa ObITh BBITIOJHEHA HA PYCCKOM SI3bIKE KaK IrOCyAapCTBEHHOM
a3plke  Poccuiickon — @enmepamuu, a B chyyadX, IPEAYyCMOTPEHHBIX
3aKOHOJIATEHCTBOM CYOBeKTOB Poccuiickoit denepanuu, MOXKET ObITh BBHITTOJTHEHA
TaK)K€ Ha TOCYJapCTBEHHBIX S3bIKAX PEecHyOnuK U (WIM) MHBIX SI3bIKaX HapOIOB
Poccuiickoit  ®enepauuu. Ilpu sToM uHbOpmanus, mpeAHa3HAYCHHAs IS
MyOJMYHOTO O3HAKOMJICHHS] TOTpEOUTENIeld U BBINOJHEHHAs] Ha TOCYAApCTBEHHBIX
A3bIKaX pecyOnuK U (WIKM) UHBIX sI3bIKax Hapo10B Poccuiickoit deaepannu, 10KHA
ObITh MJAGHTUYHOM TIO coAepKaHWIO HHGOpPMalMK, TNpeIHa3HAYCHHON s
nyOJIMYHOTr0 03HAKOMJICHHUSI TOTpeOuTENel 1 BBITIOJHEHHON Ha PYCCKOM SI3bIKE Kak
rocyaapcTtseHHoM si3blke Poccuiickor ®denepannu, a TakKe PaBHO3HAYHOU IIO
Pa3MEILEHUI0 U TEXHUYECKOMY O(OPMIICHHIO B COOTBETCTBHH C YaCThIO 2 CTAThU 3
®enepanbHOro 3akoHa ot 1 uroHs 2005 roga Ne 53-®D3 "O rocynapcTBEHHOM SI3BIKE
Poccuiickoint @enepanun’.

3. Ilo ycMoTpeHnto M3rOTOBUTENS (MCIOJHUTENS, MPOoJAaBiia) WHMOpMAaIus,
npenHa3HaYeHHas Uil My OJIMYHOTO 03HAKOMIIEHUS MOTpeOuTeNel, B COOTBETCTBUH C
yacTetlo 2 crarbu 3 DenepanbHoro 3akoHa oOT | mroHa 2005 roma Ne 53-®3
"O rocymapctBeHHOM si3bIke Poccuiickoit deneparuu” MOXKET OBITh BBIIOJTHEHA

TAKKC Ha MHOCTPAHHBIX A3bIKAX.

4. TlonoxxeHHus HACTOALIEW CTaTbU HE NPUMEHSIOTCA K  CIydasMm
UCIOJb30BaHUSl  (UPMEHHBIX HAUMEHOBAHWM, TOBAapHBIX 3HAKOB, 3HAKOB
oOCIy’KMBaHMs, a TakXKe K APYIHMM CiydasMm, MpeayCMOTPEHHBIM (erepalbHbIMU

3aKOHAaMH, UHBIMU HOPMAaTMBHBIMHM IPaBOBBIMH akTamMHu Poccuiickoit ®enepanuu,



TpeOOBAHUSMU TEXHUUYECKHX PErJIAaMEHTOB B COOTBETCTBUU C DeaepanbHbIM
3akoHOM OT 27 nexadpst 2002 roga Ne 184-D3 "O TeXHUUYECKOM peryiaupoBaHUu",

aKTaMU, COCTABIISIONIMMU TPaBo EBpa3uiicKoro "SKOHOMUYECKOTO COI03a.

(Lononnenue cmamveti - @edepanvruiil 3axon om 24.06.2025 Ne 168-D3)

Cratbs 11. Pe:kxum pa6oThl npoaaBua (MCIOJHUTEJIA)

1. Pexxum  paboTbl TroOCyJapCTBEHHBIX, MYHMIIMIAIBHBIX  OpraHu3alui
TOPrOBJIH, OBITOBOTO ¥ MHBIX BUJI0B 00CITYKUBaHUS MOTPEOUTENIEH YCTaHABINBACTCS
M0 PELIEHUI0 COOTBETCTBEHHO MCIIOJIHHUTENLHBIX OPTaHOB CyOBeKkTOB Poccuiickoii
denepaniii ¥ OpraHOB MECTHOTO camoylpaBieHHs. (B pedakyuu Dedepanvhoco
3akona om 08.08.2024 Ne 232-D3)

2. Pexxum paOoThl Opranusanuii, OCyIIEeCTBISIOMIUX JIEATEILHOCTh B cdhepax
TOProBOT0, OBITOBOTO U MHBIX BUJIOB 00CITYKMBaHUS OTPEOUTENEH U HE YKa3aHHBIX
B INyHKTE€ | HacTosIIeW CTaTby, a TAK)KE€ HWHIMBUIYAIbHBIX NpPEIIIPUHUMATENEH

YCTaHaBJIMBACTCA UMU CaMOCTOATCIIBHO.

3. Pexxum paboThl mpodaBlia (MCTOJHUTENS) JTOBOJAUTCS IO CBEICHHS

NOTpeOuTENeH U JOIKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTH M3rOTOBHUTEJISI (MCIIOJTHUTEIS, POJIABIA,
BJIJIeJIbIA arperaTropa) 3a HeHaAJIeKaLYy 0 HHpopManuIo o
ToBape (padore, yciryre)

(Haumernosanue 6 peoaxyuu peodepanvuvix 3axonoe om 21.12.2004 Ne 171-
@D3; om 29.07.2018 Ne 250-D3)

1. Ecnmu moTpebuTento He TpefocTaBlieHa BO3MOXKHOCTh HE3aMEITHTEIBHO
MOJYYHTh TPH 3aKIIOYCHUHU J0roBOpa nHGOpMAIHIO O ToBape (paboTe, yciyre), OH
BIIpaBe MOTPeOOBAaTh OT TpojaBla (UCIIOJHUTENS) BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHCHHEM OT 3aKJIFOUEHUs! JIOTOBOpa, a €CIU
JIOTOBOD 3aKIIF0UYEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €r0 UCTIOTHEHHS ¥ TOTPEOOBATh
BO3BpaTa yIUIAYEHHOW 3a TOBAap CyMMBI M BO3MEIIEHHS JPYrHX YOBITKOB. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)



[Ipu oTKa3e OT WCIIOHEHUs JOTOBOPA MOTPEOUTENH 00s3aH BO3BPATUTH TOBAP
(pe3ynpTaT paboThl, YCIYTH, €CIM 3TO BO3MOXKHO MO HMX XapakTepy) MpOAABILY
(ucnostHUTENIO). (B pedaxyuu Dedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu Pedepanvroeo 3akona om 17.12.1999 Ne 212-D3)

2. IlponaBer] (MCHOJIHUTENb), HE MPEIOCTABUBIIMI TOKYIATEIIO0 IMOJHON M
TOoCTOBEpHOW wmHpoOpMaIu o0 ToBape (paborte, ycayre), HECeT OTBETCTBEHHOCTD,
MPEyCMOTPEHHYIO MyHKTaMH | - 4 ctaTeu 18 winu myHkToM 1 ctathu 29 HacTosIIero
3akoHa, 32 HEJJOCTATKU TOBapa (paboThl, YCIyTH), BOSHUKIIINE MOCJE €ro Mepeaadn
MOTPEOUTENIO BCJIECACTBHE OTCYTCTBHS Yy HEro Takoi wH(popMauuu. (/[ononnenue
nynkmom - @edepanvruiil 3axon om 17.12.1999 No 212-D3)

2!, Bnagener, arperaropa, IpeJOCTAaBMBILUN MOTPEOMTEN0 HEIOCTOBEPHYIO
WM HETIOJHYI0 MH(POpMAaLKI0 0 ToBape (yciayre) Wiu npojiaBle (MCIOIHUTENE), Ha
OCHOBAaHUM KOTOpPOH moTpeduTeseM ObUl 3aKIIOUYEeH JOTOBOP KYIUIM-TIPOAAKU
(TOTOBOp BO3ME3THOTO OKa3aHUSA YCIYT) C TPOAABIOM (HCIIOJHUTENIEM), HECeT
OTBETCTBEHHOCTb 332  YOBITKM, TPUUYMHEHHBIE MOTPEOUTENIO0  BCJEICTBUE

MIPEIOCTABIICHUS €My TaKoi nH(OopMaluu.

Ecnu nHOE HE MpeayCcMOTPEHO COTJIAIIICHHEM MEXKIY BIAJCINbIIEM arperaropa
U IpOAaBIOM (MCHOJHHUTENIEM) WM HE BBITEKAET U3 CYLIECTBA OTHOUICHHH MEXIY
HUMH, OTBETCTBEHHOCTb 32 HCIIOJIHEHUE JI0TOBOPA, 3aKIIOUEHHOT0 MOTpeOUTeIeM ¢
OpoJaBUOM (MCHOJHUTEIEM) HA OCHOBAaHMM IPEJAOCTABICHHOM BIAJeNblEM
arperatopa nHdopmaiuu o ToBape (yciIyre) Wi MpoiaBiie (MCIIOTHUTENE), a TAaKKe
3a coOmofieHHe MpaB MOTpeOuTened, HapyUIEHHBIX B pe3yjbTaTe Iepeaadu
noTpedutento  ToBapa  (YCIAyru) HEHaJJIeXallero KadectBa HM  oOMeHa
HENPOJOBOJILCTBEHHOTO TOBAapa HAJUICKAIIETO KadecTBa Ha aHAIOTUYHBIA TOBAp,

HeceT npojasell (UCIIOTHUTED).

Brnagener arperaropa He HeCceT OTBETCTBEHHOCTb 3a YOBITKH, IPUYMHEHHBIE
MOTPEOUTENIO BCIICJICTBUE MPEJOCTABICHUS €My HEIOCTOBEPHOW WM HEMOJIHOU
uHpopmauu o ToBape (yciyre), B ciayyae, €Ciu Biajesel] arperaTopa He U3MEHSET
uH(popMaIuIo 0 ToBape (yciayre), IpeIOCTaBICHHYIO MPOAaBLIOM (UCIIOIHUTENIEM) U
COJiepKallylocs B TNPEUIOKEHUH O 3aKIIOUYEHUH JIOTOBOpa KYIUIU-TIPOAAXKU

(moroBopa BO3ME3AHOTO OKa3aHUs yCIyT).
(/lononnenue nynkmom - @edepanvuviil 3axon om 29.07.2018 Ne 250-D3)

22, TTotpeOuTens BIpaBe NpPeIbiBUTL TPEOOBAHKME K BIAENbIy arperaropa o
BO3BpATe€ CyMMbI IPOU3BEACHHON MM IPEABAPUTENILHON OIUIaThl TOBapa (YyCIyTH).
Bnagenen arperaropa BO3BpaliaeT CyMMmy ITOJYYEHHOM WM IIPEIBaAPUTEIBLHOU

OIUIaThl TOBapa (yCIyry) B TCUEHUE AECATH KAJICHAAPHBIX JHEHN CO IHS PEIbABICHUS



MOTpeOUTENEM TaKoro TpPeOOBaHUS MPU OJHOBPEMEHHOM HAIWYUU CIIETYIOUIUX

YCJIOBUM:

ToBap (ychmyra), B OTHOIICHHMH KOTOPOTO TMOTpeOuUTeIeM BHECEHa
npeBapuTeNbHas orlaTa Ha OAHKOBCKMI CUET Biajesblla arperaropa, He mnepeaan

MOTPEeOUTENIO B CPOK (yCIIyra He OKa3aHa B CPOK);

noTpeOUTENb HANPAaBUJI MPOAABILY (MCIIOJIHUTENIO) YBEIOMIIEHUE 00 OTKa3e OT
WCIIOJIHEHUS JOTOBOpa KYIUIU-MIPOJAXH (AOroBOopa BO3ME3THOTO OKa3aHUs YCIyT) B
CBSI3U C HapyUICHHEM IPOJABLOM (MCIOJHUTENEM) 00s13aTeNbCTBA NEpelaTh TOBAp

(oKka3aTh yCIIyTry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanreM o BO3BpaTe CyMMBbI IPEABAPUTEIHLHOM OTUIaTHl TOBAapa
(ycmyru) moTpeOuTenb HampaBisieT BIQACNbIly arperaropa IOATBEPKICHUE
HaIpaBJICHHUsS] TIPOJIABILy (MCTIOJHUTEI0) YBEIOMJICHUS 00 OTKa3e OT HMCIOJHCHHS

JOTOBOpA KYIUIU-IPOAAXKH (AOT0OBOpa BO3ME3HOIO OKa3aHUs YCIIYT).

Ecnu mHOE HE MpeayCMOTPEHO YCIOBHSMH IMOJIB30BATEIHCKOTO WU HWHOTO
COTJIAIIICHUS TIOTPEOHTENSI ¢ BIAJCIBIIEM arperaropa, yBEIOMJICHHUE ITPOJIABILY
(ucriotHUTENMI0) 00 OTKa3e OT WCIIOJHEHHUsS JOroBOpa KYIUIU-IIPOJaKH (J0roBOpa
BO3ME3/IHOTO OKa3aHUs YCJIYT) MOXKET OBITh HAIpaBJICHO BJAJCNbIly arperatropa,

KOTOPBIN 00s3aH HAMPABHUTh €T0 MPOAABILY (MCIIOJHUTEIIO).
(Lononnenue nynkmom - @edepanvruiil 3axon om 29.07.2018 Ne 250-D3)

23, B ciyuae, yka3aHHOM B YHKTE 22 HACTOSAIIEN CTaThH, BIAJEIEL] arperaropa
BIIPaBE€ OTKa3aTh MOTPEOUTEIIO B BO3BpATE CyMMBI IIPEIBAPUTEIHHOM OILIAThI TOBapa
(yciiyru) npu moJy4eHUuH OT MpoJiaBla (MCIOIHUTENS) MOATBEPKICHUS TPUHATHS
norpebureseM ToBapa (OKa3aHHUS YCIYTH) IPU YCIOBHM, YTO KOIHUS TaKOro
MOJITBEP>KICHUS Oblla HAIIPaBJIeHa BIIAEIbIEM arperaTopa noTpeOUTeNI0 B TEUEHHE
JIECSITU KaJICHIAPHBIX JHEH Co JHS MOJIy4eHHs BIaJeliblieM arperaropa TpeOoBaHus
0 BO3BpaTE CyMMBbI PEIBAPUTEIILHOM OTUIAaThI TOBapa (yciayru). B ciayuae Hecornacus
NOTpeOuTENs] C NPEICTABICHHBIMU BJAJENbIEM arperaropa JI0Ka3aTelbCTBAMU
MPUHATHUS OTpedUTENeM TOBapa (OKa3aHus yCIyru) noTpeOuTesb BIpaBe TpeOOBATh
BO3BpaTa CyMMbI MPOU3BEICHHON UM IpEIBApPUTEIHHON OIIaThl ToBapa (YCIyrH) B

cyne6HOM nopsiake. ({ononnenue NYHKMOM - @Deodepanvhvlil 3aKOH
om 29.07.2018 Ne 250-D3)

3. Ilpu npuuuHEHWH Bpeaa >KU3HH, 3IOPOBBI0 U HMYIIECTBY IMOTPEOUTEIs
BCJICJICTBUE HENPEIOCTABIICHHSI €My TTOJIHOM U JOCTOBEpHOU MH(pOpMAIHK O TOBape
(pabote, yciyre) moTpeOHUTENs BIIpaBe MOTPEOOBATh BO3MEIICHUS TaKOTO Bpeaa B
MOpsiAKEe, MPEyCMOTPEHHOM CTaThel 14 Hacrosiero 3aKkoHa, B TOM YUCIIE MOJTHOTO

BO3MCIIICHUA Y6LITKOB, MPUYMHCHHBIX ITPUPOAHBIM O6’I>€KT3,M, HaxoOgInuMCsa B



coOCTBEHHOCTHU (BNaJIeHUN) TOTpeOuTENs. (/Jononrnenue nynkmom - DedepanvHulli
3axon om 17.12.1999 Ne 212-D3)

4. Ilpu paccMOTpeHUM TPEOOBAHHM MOTPEOUTENS] O BO3MENICHUH YOBITKOB,
MPUYMHEHHBIX HEJIOCTOBEPHOM MM HEOCTATOYHO TMOJIHON MH(pOpMaIUeld 0 ToBape
(pabote, yciyre), HEOOXOAMMO HCXOJUTh W3 TPEINOJIOKEHUS 00 OTCYTCTBHH Y
noTpeduTessl CHelMaJbHBIX MO3HAHWM O CBOMCTBaX M XapaKTEPUCTHKaX TOBapa
(pabotsl, yenyrn). (B pedakyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Crarbs 13. OTBEeTCTBEHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJIS, MPOAABIA,
YIOJIHOMOYEHHOH OPraHUu3alMy WIH YIIOJTHOMOYEHHOT 0
HHAUBUAYAJIbHOIO NPeANPUHAMATENS, UMIIOPTEPA) 3a

HapYyllIeHue NMpPaB noTpeduTesiei

(Haumernosanue 6 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. 3a HapyuieHue npaB NOTpedUTENeH U3TOTOBUTENH (MCIIOIHUTENb, IPOAABEIl,
YIOJIHOMOUYEHHAss  OpraHu3alus WIA  YIOJHOMOYEHHBI  MHAMBUAYaJIbHBIN
MpeANPUHUMATENH, UMIIOPTEP ) HECET OTBETCTBEHHOCTD, IIPEyCMOTPEHHYIO 3aKOHOM

WU IOTOBOPOM. (B pedaxyuu @edepanvroeo 3akona om 21.12.2004 Ne 171-D3)

2. Ecniu uHOE HE YCTaHOBIIEHO 3aKOHOM, YOBITKHU, IPUYMHEHHbIE TOTPEOUTENIO,
MOJUIeKAT BO3MEILICHUIO B IMOJTHON CyMME CBEPX HEYCTOWKH (II€HU), YCTAaHOBJIECHHOMN
3aKOHOM WIH JIOTOBOpOM. (B pedaxyuu Deoepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

3. Ymara HeycTOMKHM (TI€HHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
W3rOTOBUTEINSA (UCTIOJIHHUTENS, IPOJABIA, YIIOJHOMOYCHHYIO OpPTaHW3aIlUi0 WIN
YIOJHOMOYECHHOTO  HMHIMBHUAYAJIBHOTO  TPEANPUHUMATEISA, HMMIIOpTepa)  OT
WCIIOJTHCHHMSI BO3JIOXKEHHBIX Ha HETO 0053aTeNIbCTB B HATYpe Mepe1 norpedureneM. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

4. NzroroBuTenb (UCIOTHUTEINb, MPOJABEL, YNOJHOMOYEHHAsT OpraHU3alus
WIM  yHOJHOMOYEHHBI  WHIMBUIYAJIbHBIA  NpPEeAIPUHUMATENb,  HUMIIOPTEP)
O0CBOOOXKIAaeTCs OT OTBETCTBEHHOCTH 3a HEHCIOIHEHHE O05A3aTeNbCTB WM 3a
HEHa/JIe)Kallee HUCIOJIHEHUE O00s3aTeNbCTB, €CIM JIOKAXET, YTO HEHCIIOJHEHUE
00s3aTeNbCTB WJIM UX HEHaJyIeXkallee MCIOJIHEHHE MPOU30IJI0 BCJEICTBUE

HGHPGOZ[OHI/IMOﬁ CHJIbl, a TaKXKXC II0 HHBIM OCHOBAHHAM, IIPCAYCMOTPCHHBIM



3aKOHOM. (B peoaxyuu  ¢hedepanvnvix  3axonos om 17.12.1999 No 212-D3;
om 21.12.2004 Ne 171-D3)

5. TpeboBanus nmoTpeduTeNs 00 yruiare HeyCTOWKH (TIEHH), TPETyCMOTPEHHON
3aKOHOM  WJIM  JOTOBOPOM,  TIOJUICKAT  YJOBJIECTBOPEHUIO  WU3TOTOBUTEIIEM
(MCTIOTHUTEIEM, MIPOJIABIIOM, YHOJTHOMOYEHHOM OpraHu3ammen WIN
YIOJHOMOYCHHBIM ~ MHIMBUAYAIbHBIM  TPEANPUHAMATEIIEM, HMIIOPTEPOM) B
T0OPOBOJILHOM nopsiake. (B peoaxyuu gedepanvrolx 3AKOHO8
om 17.12.1999 Ne 212-®D3; om 21.12.2004 Ne 171-D3)

6. [Ipu ynosneTBopeHHH cyAoM TpeOOBaHUI MOTpeOUTENIsl, YCTaHOBJICHHBIX
3aKOHOM, CyJ  B3BICKMBAa€T C M3rOTOBHUTENS  (UCHOJHHUTENS, NpPOAABIIA,
YIOJHOMOYEHHON  OpraHu3alud WIA  YHIOJHOMOYEHHOTO  HMHIUBUAYaJIbHOIO
NpeNpPUHUMATENS, UMIIOPTEPA) 3a HecoOIrofeHne B JOOPOBOJBHOM MOPSIKE
YAOBIIETBOPEHUS TpeOOBaHUM MOTpeduTes mTpad B pazMepe NATHACCAT NPOLEHTOB
OT CYMMBI, TMPUCYXKJIEHHONM CyJAOM B TMOJb3y noTpedutens. (B pedaxkyuu
Deoepanvroeco 3axona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBieHneM B 3alUTy IpaB MOTPeOUTENS BHICTYHAIOT OOIIECTBEHHBIC
oObeIMHEHUsT TOTpeOuTeNnel (MX accolualuu, COI3bl) WM OpraHbl MECTHOIO
cCaMOyNpaBJICHUsA, IBITHACCAT TMPOIEHTOB CYMMBI  B3BICKAHHOTO  MmTpada
MEPEUYUCTIIOTCS YKa3aHHBIM OOBEAMHEHUAM (MX AacCOIMaIldsM, COK03aM) WIH

OpraHam.

7. llltpad, npeaycMOTpeHHBIA MyHKTOM 6 HACTOSIIEH CTaThH, HE MOJICKUT
B3BICKAHHIO B  ClIy4ae, €CJIIM M3TOTOBUTENb  (HMCIIOJHUTENb, TMPOJAABEIl,
YIOJTHOMOYCHHAsT OpPraHM3alMs WIA  yIOJHOMOYCHHBIA  WHIMBHYTbHBIN
NpeaNpUHUMATENb, HUMIIOPTEP) B JOOPOBOJIHHOM TMOPSJIKE HE YAOBICTBOPHII
TpeOOBaHMs MOTPEOUTENS IO BUHE TIOTPEOUTEIISA, B TOM YUCJIE B Clly4ae YKIOHCHUS
NoTpeOUTeNsl OT COBEPIIEHUS JACUCTBUM, MPETyCMOTPEHHBIX HACTOSUIMM 3aKOHOM,
100 TaKOTO HEUCIIOJIIHEHUS UM 0053aTeNIbCTB, B PE3yJIbTaTe KOTOPOTO U3TOTOBUTEID
(MCTIONHUTENb, MPOJABEL, YNOIHOMOYEHHAs OpraHU3alus WIH YIOJIHOMOYEHHBIN
WH/IUBUTy ATbHBIA TIPEITPUHUMATENb, UMIIOPTEP) OKA3aJICS JTUIICH BO3MOKHOCTH B

JT0OpPOBOJILHOM HOPSJKE YAOBIETBOPUTH TPEOOBAHUS OTPEOUTEIIS.

[tpad, npemycMOTpeHHBIM NTYHKTOM O HACTOSIIEH CTAaTbU, TAaKXKE HE
MOJJICKUT B3BICKAHUIO B CIIydae, €CJIM W3TOTOBUTENb (MCHOJIHUTEIND, MPOAABEL,
YIOJIHOMOUEHHAss  OpraHu3alus WIA  YIOJHOMOYEHHBI  MHAMBUAYaJIbHBIN
MpeANpUHUMATENb, UMIOPTEP) HE HCIOJHUI WIM HECBOEBPEMEHHO MCIOIHUII
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM 00s3aTeNbCcTBA Tepe] MOTpeOuTesneM

BCIIEJICTBUE HAPYIICHHUS] CBOUM KOHTPAreHTOM OO0S3aHHOCTEN MO MOCTaBKE TOBApOB



(BBIMOJTHEHUIO pabOT, OKa3aHUIO YCIAYr), HEOOXOAUMBIX HJisi MCHOJHEHUs
0053aTeNbCTB NEpe MOTpeOUTeNneM, 3a UCKIIOUYEHUEM Cllydasi, €CJIU U3TOTOBUTEIb
(MCONHUTENb, MPOJABEL, YINOJHOMOUYEHHAs OpraHu3alys WIA YINOJTHOMOYEHHBIN
WHIUBUIYAJbHBIN TpealpuHUMAaTElb, UMIOPTEP) ACHCTBOBAN HEIOOPOCOBECTHO

WM HEPa3yMHO NP BbIOOpPE TAKOTO KOHTPAreHTA.

B cnyuae, eciu 1o oOpaleHusi TOTpeOUTENS B CyA MEXAY H3TOTOBHUTEIEM
(uconmHuUTENEM, MIPOJIABIIOM, YIOJHOMOYEHHOM opraHuzanuen WIH
YIOJIHOMOUYEHHBIM ~ MHAMBUAYAJbHBIM  MpPEINpPUHUMATENIEM, HWMIIOPTEPOM) U
NOTPEOUTEEM  3aKIIOYEHO MEIUAaTHUBHOE  COIVIALIEHHWE, MPEeayCMOTPEHHOE
®enepanbabiM 3akoHOM OT 27 utonss 2010 roga Ne 193-d3 "OO6 anpTepHaTUBHOU
npoueAype YperyjaupoBaHHs CHOPOB C YydacTHEM THocpeAHHKa (Tpolenype
Meauaiun)", mrpad, npeaycMOTPEHHBIA MyHKTOM 6 HACTOSIICH CTaTbH, CYJOM HE
B3BICKMBAETCS, 32 UCKIIIOUEHHEM CIIy4aeB, €CJIM TAKOE MEIUATUBHOE COTJIAIlIEHUE HE
ObLJIO  WCIOJHEHO 10  BHHE  M3TOTOBUTENS  (MCIIOJIHUTENS,  MPOJABIIA,
YIOJIHOMOUYEHHOM  OpraHu3allMi WJIA  YIOJHOMOYEHHOIO  HMHJWBHIYaJIbHOTO

MpeANPUHUMATENS, UMIIOPTEPA).
(ononnenue nynkmom - @edepanvruiil 3axon om 28.12.2025 Ne 500-D3)

8. Ecmu wHOE HE yCTaHOBJIEHO 3aKOHOM, YCTyIKa IOTpPEOUTEIeM TMpaBa
TpeboBaHuss 00 yImjaTe HEyCTOMKM (ME€HU), pa3Mep KOTOpOM OmpejaesieH B
COOTBETCTBHHM C TyHKTOM 1 cTaThu 23 HacTosmero 3aKoHa, v mrpada, yKka3aHHOTO B
NyHKTe 6 HacTosled CTaTbH, JUIy, HE SBIIOLIEMYCs TNOTpeOuTeneM, He
JOITyCKAeTCsl, €CTIM TaKasl YCTYINKa COBEPILAETCS 10 BCTYIUICHHUS B 3aKOHHYIO CHITY
pelIeHus Cy/a O B3bICKAHMM YKA3aHHBIX HEYCTOWKH (TieHu) u (unu) mrpada. [pu
COBEPILIECHUN TaKOW CHIETKU OHA MPU3HAECTCS HUUTOXKHOU. ([Jononrnenue nynkmom -
Deoepanvnviii 3akon om 28.12.2025 Ne 500-D3)

Cratbs 14. UmyliecTBeHHAasi 0OTBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHbIT

BCJIEICTBHE HEJIOCTATKOB TOBapa (padoThl, YCJIYI'H)

1. Bpen, nmpuyYMHEHHBIN >KU3HU, 3A0POBBI0 WM HMMYIIECTBY MNOTPEOUTENs
BCJICJICTBUE KOHCTPYKTHUBHBIX, IPOU3BOJCTBEHHBIX, PEUEHTYPHBIX WA HHBIX

HEJI0OCTATKOB TOBapa (paboThl, YCIYTH), MOJUICKUT BO3ZMEIICHHUIO B IIOJTHOM 00bEME.

2.IlpaBo TpeGoBaTh BO3MELICHHUS Bpena, NPUYUHEHHOTO BCIEACTBHE

HEJIOCTaTKOB ToBapa (paboOThl, YCIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIECBIINM



HC3aBUCHUMO OT TOIO, COCTOAJI OH B JOTOBOPHBIX OTHOHICHHUAX C IIPOJaBIOM

(MCTIOJTHUTEJIEM ) UJIH HET.

3. Bpen, mpuuMHEHHBIA JKU3HHU, 30POBBI0 WM UMYIIECTBY MNOTpeOUTENs,
MOJJIEKUT BO3MEIICHUIO, €CIIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa

CITy>KOBbI WJIM CpOKa TOJHOCTH TOBapa (paboThI).

Ecnm Ha ToBap (pe3ysnbTaT paboThl) HOKEH OBITh YCTAHOBJICH B COOTBETCTBUU
C MyHKTaMH 2, 4 CTaThU 5 HACTOAIIETO 3aKOHA CPOK CIIYKOBI UJIM CPOK TOJTHOCTH, HO
OH HE YCTaHOBJEH, JUOO TOTpPeOUTEN0 He OblJa NpeaoCTaBieHa TOJHAsS U
J0CTOBepHast HHPOpMAIIUs O CPOKE CITy>KObI MITH CPOKE TOHOCTH, TINOO TOTPEOUTEID
He ObUT TPOMH(DOPMHUPOBAH O HEOOXOAMMBIX JCUCTBHUSIX IO HCTECYCHHH CpPOKa
CiIy’kObl WJIM CpOKa T'OJHOCTHM M BO3MOXHBIX MOCIEACTBUAX IPH HEBBINOJIHEHUU
YKa3aHHBIX JEUCTBUM, MO0 TOBap (pe3ynbTaT pabOThl) MO UCTEUEHUH ITHUX CPOKOB
MPEACTABIIAECT OMACHOCTh JUISl KU3HHU M 3JI0POBbs, BpEeA MOMAJEKHUT BO3MEILIECHHUIO
HE3aBUCUMO OT BPEMEHHM €ro Nnpu4yuHeHus. (B pedaxyuu @edepanbHoco 3axkona
om 17.12.1999 Ne 212-D3)

Ecnu B cooTBeTCTBUY € IyHKTOM | cTaThu 5 HacTOSAIIEro 3aKOHA U3TOTOBUTEIND
(MCTIONTHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK CIIyKObl, BpeHd IOJUICKUT
BO3MEIICHHIO B CITydae €ro NMPUYMHECHUS B TEYCHHUE JIECATHU JIET CO JHS Tepeaadu
ToBapa (paboThl) MOTPEOUTEITIO, & €CIIH JEHb Nepeayll YCTAaHOBUTh HEBO3MOKHO, C

AAaThbl U3TOTOBJICHUA TOBapa (OKOH‘I&HHH BBITTIOJTHCHU A pa6OTI>I).

Bpen, mnpuuYMHEHHBIM  BCIEACTBUE  HEJOCTATKOB  TOBapa, IOJJIEKUT

BO3MCIIICHUIO IIPOAABIOM HJIM U3IOTOBUTCIICM TOBapa I10 BBI60py MNOTCPICBIICTO.

Bpen, npuyrHeHHbIH BCieACTBUE HEAOCTATKOB pa0OThI WIIH YCIYTH, MTOAJICHKHUT

BO3MCIIICHHUIO UCIIOJIHUTCIICEM.

4. N3roroButenb  (UCHOJNHUTENb) HECET OTBETCTBEHHOCTh 3a  Bpes,
MPUYMHEHHBIA JKU3HU, 3[0pPOBbIO WM UMYILECTBY MOTPEOUTENsT B CBSI3U C
HCIIOJIb30BAaHUEM MaTepuajoB, 00OPYyIOBaHUS, UHCTPYMEHTOB U HHBIX CPEJCTB,
HEOOXOAUMBIX JUIsl TPOU3BOJCTBA TOBApOB (BBIMOJIHEHUS Pa0OT, OKAa3aHUS YCIYT),
HE3aBUCHUMO OT TOT'O, MTO3BOJISLTT YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUMN BBISIBUTH

UX 0CcOObIE CBOMCTBA MJIN HET.

5. M3rotoButens  (MCMOJIHUTENb,  NpOJaBel])  OCBOOOXKAAeTCca  OT
OTBETCTBEHHOCTH, €CJIH JIOKAXKET, YTO BPE MPUINHEH BCIICJCTBUE HEMPEOIOTUMOMN
CWJIBI WM HApyIICHHUsS MOTPEOUTENEeM YCTAaHOBJICHHBIX NPABUJI HKCIOJB30BaHUS,

XPpaHEeHUS WU TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIyTH).



Cratbs 15. Komnencanusi MOpajJbHOT0 Bpeaa

MopanbHbIii Bpell, MPUYUHEHHBIM MOTPEOUTENIO BCICACTBHE HAPYIICHUS
M3rOTOBUTENIEM (MCIIOJHUTENEM, IIPOJIABLIOM, YIIOJTHOMOYEHHONW OpraHu3aluei Win
YIOJIHOMOUYEHHBIM MHAMBUAYAJIbHBIM MpPEINPUHUMATEIEM, HUMIIOPTEPOM) TpPaB
noTpeOuTeNsi, MPeAyCMOTPEHHBIX 3aKOHAMU M MpPaBOBbIMU akTamu Poccuiickoit
®denepali, peryaupyonMMyA OTHOIICHHS B 00JIACTH 3alIUThI MPaB NOTPEOUTENEH,
MOJJICKUT KOMIICHCALMM NMPUYMHUTENEM Bpeda IpPU HAJIW4YMK €ro BUHBL. Pa3mep
KOMIIEHCAllUd MOPAJILHOTO BpE/a ONpENENsIeTcsl CYyAOM M HE 3aBUCUT OT pas3Mmepa
BO3MEUICHHUsS] HMMYIIECTBEHHOTO Bpena. (B peodakyuu edepanbHblx  3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

KOMHGHC&HI/IH MOpaJIbHOI'O  Bpcaa OCYIICCTBIECTCA  HC3aBUCHMMO  OT

BO3MEUICHHSI IMYIIIECTBEHHOT'O Bpe/ia U IOHECEHHBIX MOTPeOuTeNIeM YOBITKOB.

Cratbs 16. Hegonycrumbie ycj10BHS I0T0BOPA, yIIeMJISIIONIHAE NIPaBa
noTpeduTeJIsA, 3aNPEThl U 00SI3AHHOCTH, HAJIaraeMble Ha
NPoAaBUa (MCIOJHUTEJIS, BJIAIeIbIIA aTPEraTopa)

l. HegonmycTuMbIMM ~ YCHOBUSIMM ~ JIOTOBOpA,  YIIEMJBIIOUIMMHU  IIpaBa
NoTpeOUTeIsl, SIBIAIOTCS YCJIOBHS, KOTOpPbIE HapylIAlOT MpaBujia, YCTAaHOBIICHHbBIE
MEXIyHApOIHBIMHU JoroBopamu Poccuiickoit denepaiinu, HACTOAIIUM 3aKOHOM,
3aKOHAMU M IPUHUMAEMBIMM B COOTBETCTBUM C HUMHU HHBIMU HOPMATHBHBIMHU
nmpaBoBbIMM akTaMu Poccuiickoii denepanuu, peryaupyrolMMHA OTHOLICHHUS B
o0nacTu 3amuThl TOpaB mnoTpedOuteneil. HepomycTtumbie ycnoBusi JI0TOBOpA,

VIIEMJISIOININE TIPaBa MOTPEOUTEIISI, HUUTOKHBI.

Ecnu BkitoueHue B JIOTOBOP YCJIOBUM, YIIEMJISIONIMX IpaBa MOTpeOUTes,
MOBJIEKJIO TPUYMHEHHE YOBITKOB MOTPEOUTENI0, OHMU MOAJIEKAT BO3MELIECHUIO
IIPOJIaBLIOM (M3rOTOBUTEIIEM, UCTIOTHUTENIEM, UMIIOPTEPOM, BIAJEIIBLIEM arperaropa)

B IIOJJHOM 00OBEME B COOTBETCTBUM CO CTaThel 13 HacTosAmero 3akoHa.

TpeboBanne  moTpebutenss O  BO3MEHICHHMH  YOBITKOB  TMOJUICKUT

YAOBJICTBOPCHHUIO B TCUCHUEC ACCATU JIHEM CO AHA €0 NPCAbsABIICHHA.

2. K He1onmycTUMBIM YCIIOBUSIM JIOTOBOPA, YIIEMIISIFOIIMM MpaBa NOTPEOUTEs,

OTHOCATCA:

1) ycnoBusi,  KOTOpbIE  MPENOCTABISAIOT  MpPOAaBlly  (M3rOTOBUTEIIO,

HUCIIOJIHUTCIIIO, yr[OJ'IHOMO'—IGHHOfI opraHu3ann NI YIIOJIHOMOYCHHOMY



WHIUBUIYAJIbHOMY MPEIIPUHUMATEI0, UMIIOPTEPY, BIAJIEIbIly arperaropa) mpaBo
Ha OJHOCTOPOHHUN OTKa3 OT HCIHOJHEHUs 00s3aTeabCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIOBUM 00s13aTeIbCTBA (ITPEAMETA, LIEHbI, CPOKA U MHBIX COTNIACOBAHHBIX
C moTpeduTeNeM YCJIOBHil), 3a UCKIIOYEHUEM CIIy4yaeB, €CIM 3aKOHOM WM HHBIM
HOPMATUBHBIM ITPaBOBbIM akToM Poccuiickorn dDenepauun npeaycMOTpeHa

BO3MOXHOCTB IIPEAOCTABJIICHUA JOTOBOPOM TAKOI'O IIpaBa,

2) yCcioBHsI, KOTOpbI€ OTPAaHWYMBAIOT IMPABO NOTpeOUTENss HAa CBOOOAHBIN
BBIOOp TEPPUTOPUATBHONW MOJICYAHOCTH CHOPOB, MPEAYCMOTPEHHBIH MYHKTOM 2
craTthu 17 HacTosAIIEeTO 3aKOHA;

3) yclioBUs, KOTOPbIE YCTaHABIMBAIOT JJIsl TTOTPeOUTENs mTpadHbIE CAaHKIIUU
WIM UWHbIE O0053aHHOCTH, NPEMATCTBYIOIIME CBOOOJHOW peanu3aluu Ipasa,
YCTaHOBJICHHOTO CTaThel 32 HACTOALLETO 3aKOHA;

4) YCIIOBHA, KOTOPBLIC MCKIIIOYAKOT WKW OrpaHUYMBalOT OTBCTCTBCHHOCTD
nmpoaaBna (I/IBFOTOBI/ITCJ'IH, HUCIIOJIHUTCIIA, ynOHHOMO‘—IGHHOﬁ opraHu3anuvu HJIN
YIOOJIHOMOYCHHOI'0 HMHAWBUAYAJIILHOTO IMPEANIPUHUMATECIIA, UMIIOPTCpPA, BJIAACIIbIA
arperaTopa) 3a HCHUCIIOJJHCHUE HJIM HCHAJICKAIICC HCIIOJIHCHHEC 00513aTENbLCTB 10
OCHOBAHUAM, HC IIPCAYCMOTPCHHBIM 3aKOHOM;

5) yciioBus, KOTOpbie 00YCIOBIMBAIOT MIPUOOPETEHUE OJHUX TOBApOB (PpabdoT,
yCIIyT) 00s13aTeNbHBIM TPHOOPETECHHEM WHBIX TOBApOB (paboT, yCIyT), B TOM UYHUCIE
npeaycCMaTpUBAIOT 00s3aTeNbHOE 3aKIIOYCHUE WHBIX JIOTOBOPOB, €CIIM WHOE HE

NPEyCMOTPEHO 3aKOHOM;

6) yCTIOBHSI, KOTOpBIE MPEAYCMATPUBAIOT BBIMOJHEHUE JOMOJHUTEIBHBIX
pabot (oka3zaHWE MAOTMOJHHUTEIBHBIX YCIYr) 3a IJaTy 0e3 MONy4YeHHsS COTJIACHS

MOTpeOUTENS;

7) yCaoBHs, KOTOPBIE ONPAHUYMBAIOT YCTAHOBIEHHOE CTaThel 16! HacTosmiero
3akoHa MpaBo MOTpeOuTeNst Ha BHIOOp crnocoba u Gpopmbl OIuIaThl TOBapoB (padoT,
yeayr);

8) ycloBusl, KOTOpBIE COJEPKAaT OCHOBAHHUS JOCPOYHOTO PACTOPIKEHHS
JIOTOBOpa MO TpeOOoBaHWIO TpojaBlia (MCIOJHUTENS, Biajeiblla arperaTopa), He
MPEAyCMOTPEHHbIE 3aKOHOM WJIM HHBIM HOPMATHBHBIM IPABOBBIM  aKTOM

Poccuiickoit @enepanyuy;
9) yciioBus, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTOWKH;

10) ycnoBusi, KOTOpblE OTPaHUYMBAIOT MPaBO BbIOOpa BHJAa TpeOOBaHUH,
MPEAyCMOTPEHHBIX IMyHKTOM | crtateu 18 m myHktom 1 crateu 29 Hactosiero

3akoHa, KOTOpbIE MOTLYT ObITh NPEIbSABICHB MNPOJABLY (M3TOTOBUTEIIO,



WCTOJIHUTEN0,  YHNOJHOMOYEHHOM  OpraHu3alvu  WIA  yIOJHOMOYEHHOMY
WHIVMBUAYAJLHOMY TPEANPUHUMATENI0, HMMIIOPTEPY) NPH TMPOJake TOBAPOB

(BBIMOJHEHUH palOT, OKa3aHUM YCIYT) HEHAAJIEKAIlleTo KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s3aTENbHBIN A0CYACOHBIN TOPSIOK

pPaccMOTPEHHS CIIOPOB, €CIIH TAKOW MOPSI0K HE PEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JUIsl MOTPEOUTENS OOS3aHHOCTH I10
JIOKa3bIBAHUIO ONPENEICHHBIX OOCTOATENbCTB, OpeMsl JOKa3bIBaHUsI KOTOPBIX

3aKOHOM HC BO3JI0KCHO Ha l'IOTpC6I/ITeJ'IH;

13) ycnoBusi, KOTOpbIe OTPAaHUYHMBAIOT TIOTPEOUTENS B CPEICTBAX M CIIOCOOAX

3alMThl HAPYIICHHBIX I1PaB;

14) ycnoBusi, KOTOpbIE CTaBIT YJIOBJIETBOPEHUE TpeOOBaHUM MoTpeduTeneii B
OTHOIIIEHUH TOBapoB (padoT, ycIyr) ¢ HEAOCTaTKaMH B 3aBUCUMOCTh OT YCIIOBHI, HE

CBSI3aHHBIX C HEJIOCTaTKaMM TOBapoB (paboT, yciyr);

15) unbie yCJIOBUS, HapyLIAIOI1e MpaBUJIa, YCTaHOBJICHHBIE
MEKIyHAapOIHBIMH JAoroBopamu Poccuiickoir deneparnuu, HAaCTOAIIMM 3aKOHOM,
3aKOHaMH W TPUHAMAEMBIMU B COOTBETCTBHUM C HHUMHM HHBIMH HOPMAaTHBHBIMU
npaBoBbIMH akTamu Poccuiickoin denepanun, peryiIvpyrOlIMMU OTHOLIEHUS B

00J1aCTH 3aITUTHI TTPaB MOTPEOUTEIICH.

3. IlpoxaBery (MCTIOJHUTEIb, BIQJICTCI] arperaropa) He BIpPaBe OTKA3bIBATh B
3aKJIFOUEHUH, WCIOJIHEHWH JOTOBOpa, HANPAaBIECHHOTO Ha MPUOOpETEHUE OIHHUX
TOBapoB (paboT, yCiyr), O MPUYMHE OTKa3a MOTPeOUTENs B MPUOOPETEHUH HHBIX
ToBapoB (paboT, ycayr). YOBITKH, NPUYUHEHHBIE TMOTPEOUTETIO BCIECACTBHE
HapyIIeHUs ero mpaBa Ha CBOOOHBIN BEIOOP TOBAPOB (padoT, yCIIyT), BO3MEIIAIOTCS

NPOJAaBIOM (UCIOJTHUTENEM, BIaIeIbIIEM arperaTopa) B HoJHOM o0beMeE.

3ampenraeTcss yJIOBJIETBOpEHHWE TpeOOBaHUI MOTpEeOUTEIEH B OTHOIICHUU
TOBapoB (paboT, yCIyr) ¢ HEJOCTAaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCJIOBHI, HE

CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (paboT, yciyr).

3amnpeniaeTcss OTKa3 B 3aKIIOYEHUU JOTOBOpPAa M BO BHECEHHMH M3MEHEHUU B
JIOTOBOP B Ciydae IPAaBOMEPHOTO yKa3aHUsA MOTpeOUTesieM Ha HEIOMyCTUMBIE
YCJIOBHS JIOTOBOPA, YIIEMJISIOIIUE TTpaBa MOTPEOUTEIS, B IEAX UCKITFOYEHUS TaKUX
ycnoBuid. [lpu mpenpsBieHun mnoTpeOuTENeM TpeOoBaHUA 00 HCKIIOYCHUU W3
JIOTOBOpPA HEAOMYCTUMBIX yCJIOBUW JOTOBOpA, YIIEMJISIONIUX MpaBa MOTPEOUTENs,
yKa3aHHOE TpeOOBaHHUE MOICKUT PACCMOTPEHUIO B TEUCHUE ICCSTH JHEH CO JHS €ro

NpenbsBICHUS C 00s3aTeIbHBIM M3BEIICHHEM MOTpeOuTeNss O pe3yJbTaTax



PacCMOTPEHHUS ¥ IPUHATOM MOTHBHPOBAHHOM PENICHHH 10 CYIIECTBY YKa3aHHOTO
TpeOoBaHMs.

Ab3ay. (Ympamun cuny - @edepanvroiii 3axon om 07.04.2025 Ne 69-D3)
Ab3ay. (Ympamun cuny - @edepanvroiii 3axon om 07.04.2025 Ne 69-D3)

3! TIpomaxka JONONHUTENLHBIX TOBAPOB (BBINOJIHEHUE JONOJHUTEILHBIX
paboT, OKa3aHHE JIOTOJHUTEIbHBIX YCIYT) 32 OTACJIbHYIO IJIATy OCYIIECTBIIACTCS
NpOJaBUOM (MCIOJHHUTENIEM, BIIAJENIbLIEM arperaropa) UCKIIOUUTEIbHO C COTJIacus

MOTpeOUTENSI.

[TotpeOutens BrnpaBe moTpeOoBaTh OT MpoJaBlia (MCIOJIHUTENS, BIaJelblia
arperatopa) BO3Bpara YIUIAU€HHOM JEHEKHOW CyMMbl 3a MpOJaHHBIE O€3 €ro
corjacusi JIONOJIHUTEIbHBIE TOBApbI (BBIMOJIHEHHBIE JOMOJIHUTENIbHBIE PaOOTHI,

OKa3aHHBIC JOIIOJTHUTCIIbHBIC YCJ'IYI‘I/I).

3anpeniaeTcsi HaBs3bIBAHUE MOTPEOUTENIO JIOMOJHUTEIBHBIX TOBAPOB (padoT,
yCIIyT) 32 OTHEIBHYIO IJIATy MyTEeM MPEIJIOKEHUS MOTPEOUTENI0 10 3aKITIOYCHHUS
JIOTOBOpa O NPHUOOPETEeHUH OCHOBHBIX TOBapoB (paboT, yciayr) mnpuoOpecTH
JIOTIOJIHUTENbHBIE TOBaphl (paboThl, YCIyrW) WIH 3aKIIOYHTh WHBIE JTOTOBOPHI,
MpUOOpETEHUE WUIIH 3aKII0UYEHHUE KOTOPBIX 00YCIOBIMBAETCS 0053aTeIbHOCTHIO TIPH
NpUOOpPETEHNH OCHOBHBIX TOBapoB (paboT, yciyr), €clid MHOE He MPEeayCMOTPEHO
3aKOHOM.

[ToTpeOutens BOopaBe OTKA3aThCS OT OIUIATHI HABSI3aHHBIX JOMOTHUTEIbHBIX
TOBapoB (paboT, yciyT), a €Clid OHU OIUIaYeHbI, BIIpaBe MOTpeOOBaTh OT MPOJIaBlA
(ucmonHUTENS, BiIaAeblla arperaTopa) Bo3BpaTa yIulaueHHON AEHEKHOU CyMMBI.

TpeGoBanue mnoTpebuTeNs O BO3BpaTe YIUIQUEHHOM 3a HaBsA3aHHbIC
JIOTIOJTHUTEIIbHBIE TOBAPHI (paboThl, YCIYTH) WIK IPUOOPETEHHbIE 0€3 ero corjiacus
JIOTIOJIHUTENIBHBIE TOBApHI (BBITIOJHEHHBIE JOTMOJHUTEIBHBIE PAa0OThI, OKa3aHHBIC
JIOTIOJTHUTEIIbHBIE YCIYTH) JEHEKHOU CYMMBbI MOJJIKUT YIOBIETBOPEHHUIO B TEUCHUE

TpeX AHEW CO THS MpPEebABICHUS YKa3aHHOTO TpeOOBaHMUS.

Cornacue mOTpeOUTENsT HAa MPUOOpPETEHHE JOMOJIHHUTEIBHBIX TOBApPOB
(BBITIOJTHEHHUE JIOTTOJTHUTEIBHBIX Pa00T, OKa3aHHE JOIOJHUTEIIBHBIX YCIYT) 3a IIaTy
odopMIISIETCS TIPOJABIIOM (MCITOJTHUTENEM, BIIAJICTbIIEM arperaropa) B MMCbMEHHOM
dbopme, ecii MHOE HE TPEAYCMOTPEeHO 3aKkoHOM. OOS3aHHOCTH JOKa3aTh HaJUIUE
TAKOTO COTJacusi WM OOCTOATENhCTBA, B CHIIYy KOTOPOTO Takoe COIJlachue He

TpeOyeTcsi, BO3araercsi Ha mpojJaBia (UCIOJHUTES, BIIaIeNblia arperaropa).

[IpocTtaBnenre npogaBLOM (HMCIIOIHHUTENEM, BIAJEIbIEM arperaropa)

ABTOMAaTHYECKUX OTMETOK O COIVIACMM TMOTpeOuTeNss Ha MpUOOpeTeHHE



JOTIOJTHUTEIIBHBIX TOBApOB  (BBIMOJHEHUE JIOMOJHHUTEIBHBIX pPadOT, OKa3aHHE
JOTIOTHUTEIIBHBIX YCIIYT) WJIM BhIpaXKEHUE MTPOJIABIIOM (HCIIOJIHATEIIEM, BiaIelIblIeM
arperaropa) 3a MOTpPEOUTENsI TAKOTO COTJachs B MHOM BHUJE MO0 (GopMHupoBaHHUE
MPOJIaBIIOM (MCITOJIHATEJIEM, BJaJelIblIeM arperaropa) yCiIOBHM, MPeoiaralonux
M3HAYaJIbHOE COIJIACHE MOTPEOMTENS Ha MPHOOPETEHUE JOMOJHUTEIBLHBIX TOBApOB
(BBITTOJIHEHUE JOTOJHUTEIBHBIX PabOT, OKa3aHHWE JOMOJHHUTEIBHBIX YCIYT), HE

JIOITY CKaeTCSI.
(/lononnenue nynkmom - @edepanvuviil 3axon om 07.04.2025 Ne 69-D3)

4. ITponaBen; (MCHOJIHUTENb, BIIAJIEJEL] arperaropa) He BIpaBe OTKa3bIBATh
NOTPEOUTEIO B 3aKIFOUEHUH, UCTIOJIHEHUH, N3MEHEHUHU W PACTOPKEHHUHU JI0T0BOPa
C MOTpeOHUTEeNeM B CBS3M C OTKa30M MOTPEOUTENsl MPEJOCTaBUTh MEPCOHATbHbBIE
JaHHbIC, 3a HUCKIIOYEHUEM CIIy4yaeB, €Cld OOS3aHHOCTb MPEIOCTaBICHHS TaKUX
JAHHBIX TPEIYCMOTPEHA 3aKOHOJATEeNbCTBOM Poccuiickorn d@enepauuu  WIn

HCTIOCPCACTBCHHO CBA3aHA C UCIIOJIHCHUCM JOI0BOpa C HOTpe6I/IT€J'IeM.

[Ipu npenpsBaeHUM mMOTpedUTENeM TpeOOBaHUMA O MPEAOCTaBICHUU
nH(pOpPMAIUU O KOHKPETHBIX MPUYHUHAX U MPABOBBIX OCHOBAHUSX, OMPEIESIISIONTNX
HEBO3MOKHOCTh 3aKJTFOUEHUS, UCTIOJTHEHUS, U3MEHECHHS WIIH PACTOPKEHUS JOTOBOPa
0e3 mpenocTaBICHNs TIEPCOHATBHBIX TAHHBIX, B MUCbMEHHOU (hopme (B TOM UHCIiC B
(dhopme PIEKTPOHHOTO JOKYMEHTA) TpojiaBel] (MCIOJIHUTEIb, BIIaJIETIEI] arperatopa)
JOJDKEH TIPEJIOCTaBUTh TaKyr HWHGOpPMAIMI0 B TEUCHHWE CEMH JHEW CcO JHS

NpeIbsIBICHHUS YKa3aHHOTO TPEOOBAHUSI.

[IpomaBery  (uUcnosHUTENb,  BIAAENEl]  arperaropa)  MPEJOCTaBIIAET
uH(pOpPMAIUIO MOTPEOUTENI0 B TOM (opMe, B KOTOPOH MPEAbIBICHO TpPeOOBaHUE
MOTPeOUTENS O MPEAOCTaBICHUHN HH(OPMAIIMN O KOHKPETHBIX IPUUMHAX U MPABOBBIX
OCHOBAHUSX, OIpPEACISIONIMX  HEBO3MOXXHOCTh  3aK/IIOUEHHUs, HCIIOJIHEHUS,
M3MEHEHUS WIM PacTOpPKEHHs JIOroBopa 0e3 MperoCTaBIIEHUS MEPCOHAIbHBIX

AaHHBIX, €CJIM NHOC HC YKAa3aHO B 9TOM TpC6OBaHI/II/I.

[Ipu npenbsBneHun mnorpeduteneM TpeOOBaHUA O MPEAOCTaBICHUU
nHGOpPMAIIMU 0 KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSAX, OMPEACISIONIINX
HEBO3MOKHOCTb 3aKJIFOUEHUS, UCTIOJIHEHUS, UI3MEHEHHUSI UJIM PACTOPKEHUS 10r0BOpa
0e3 TpeIoCTaBICHHs MIEPCOHANBHBIX JTAaHHBIX, B YCTHON dopMe Takast nuHpopmarus

JOJI’KHa OBITH mpeaocCTaBjICHa HE3aMCIJIUTCIIBHO.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 01.05.2022 Ne 135-D3)



Cratbs 16!. ®opMbI 1 NOPSIOK OILIATHI IPH MPOJIAKE TOBAPOB

(BBINOJIHEHUM PA0OT, OKA3aHUM YCJIYT)

1. Ilpoxagernt (MCTIOTHUTENB, BIaJIENELl arperatopa B ciiydyae UCIOIb30BaHUS B
CBOEH JIeATENbHOCTH HAJIMYHBIX PACUETOB C MOTpeduTersemM) o0si3aH 00ecneunuThb
BO3MOXKHOCTh ~ OIUIaThl  TOBAapoB  (palboOT, yCayr) MYyTeM HCIOJIb30BAHUS
HAIlMOHAJIBHBIX [JIATEKHBIX HHCTPYMEHTOB, a TAK)KE HAIMYHBIX PACYETOB MO BEIOOPY

noTpedutens. (B pedaxyuu Pedepanvroeo 3axona om 31.07.2020 Ne 290-D3)

O0s3aHHOCTH 00ECTICUUTh BO3MOKHOCTH OIUIATHI TOBapoB (padoT, yCiIyT) ¢
WCIIOJB30BAaHUEM  HAIMOHANBHBIX  IUIATE)KHBIX  WHCTPYMEHTOB B paMKax
HAI[MOHAJHHOW CHCTEMBI IUIATEXKHBIX KapT pPaclpoCTpaHseTcs Ha MPoJaBlia
(WcTioTHUTESL, BIIAJIEIIbIIA arperaTopa), y KOTOpOro BEIpydKa OT pealln3alii TOBapOB
(BBITIOJTHEHUST PAa0OT, OKa3aHWs YCIYT) 3a MPEIIISCTBYIONIUN KaleHAAPHBIA T[T

MPEBBINIACT ABAANATh MHIIIHOHOB pyOiel. (B pedaxyuu DedepanvHozo 3axKoHa
om 31.07.2020 Ne 290-D3)

Eciu Mectro omartsl ToBapoB (palboT, yClIyr) HaXOJIUTCS B MeECTe, Ie He
MPEAOCTABIISAIOTCS YCIYTH JOCTYMA K MOJABMKHOU paguoTeIe(OHHON CBSI3U U (MIIH)
CpeICTBaM KOJUIEKTUBHOTO JIO0CTyna K HWH(GOPMalMOHHO-TEJIEKOMMYHHUKAIMOHHON
cetu "WnHTepHer", mponaBen (MCIOJTHHUTENh) OCBOOOXKIACTCS OT OO0S3aHHOCTU
o0ecreyuTh B 3TOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciayr) ¢

HCIIOJIb30BAHUECM HAITMOHAJIBHBIX IJIATC)KHBIX HHCTPYMCHTOB.

[IponaBerr ocBOOOXK1a€TCSI OT 00SA3aHHOCTH 00ECIICUYUTh BO3MOYKHOCTH OTLIAThI
TOBApOB C UCIOJL30BAHUEM HAIIMOHAIBHBIX IJIATS)KHBIX HHCTPYMEHTOB B TOPTOBOM
00BEKTE, BBIpYYKa OT peajM3allii TOBApOB B KOTOPOM COCTABJIICT MEHEE IATH

MUJUTHOHOB PyOJIeH 3a MpeIIeCTBYOMINN KaJICHIaPHBINA TO/I.
(Ilynkm 6 peoakyuu @eoepanvrozo 3akona om 01.05.2017 Ne 88-D3)

2. Omnata ToBapoB (paboT, yCayr) MOKET MPOU3BOAMUTHCS MOTpPEOHUTENIEM B
COOTBETCTBHM C YKa3aHHMEM IMpoJaBla (HUCIOJHUTENs) MyTEM pacyeToB uepe3
CyOBEKTOB HAI[MOHAIBHOW IJIATEKHOM CHUCTEMBI, OCYLIECTBIISIONIMX OKa3aHUE
IJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepaiuu o
HAllMOHAJIBHOW IJIATE)KHOW CHUCTEME, €CIIM MHOE HE YCTAaHOBJIEHO (eaepaabHbIMU

3aKOHaMU WJIM UHBIMU HOPMAaTHUBHBIMU IPaBOBBIMU akTamu Poccuiickoit @enepanuu.

3. IIpu omnare ToBapoB (paboT, yCayr) HATUYHBIMU JICHE)KHBIMHU CPEJICTBAMU
00s3aTeNbCTBA MOTPEOUTENS TIEPET TTPOIaBIIOM (MCIIOJIHUTEIIEM) 110 OTIIaTe TOBApOB

(paboT, yclyr) CUMTAIOTCS MCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX



CpPEJICTB C MOMEHTa BHECCHHS HAJIWYHBIX JICHEXKHBIX CPEACTB IIPOJIABITY
(ucriorHUTENIO) MO0 TJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY

JeSITENbHOCTD 0 MpUeMy IutaTexken (pU3nIecKux Jull.

[Ipu omnare TOBapoB (paboT, yciIyr) MyTeM IMepeBoja MPeAOCTaBISIEMbIX
MOTPeOUTENEM HAJIMYHBIX JCHEKHBIX CPEICTB 0€3 OTKPBHITHS OaHKOBCKOTO CUETa
00s3aTeNbCTBA MOTPEOUTENS TIEPE T MTPOIaBIIOM (MCIIOJIHUTEIIEM) 110 OTIIaTe TOBAapOB
(paboT, yCIIyT) CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX
CPEICTB C MOMEHTa BHECEHHs] TOTPeOUTENeM HAJMYHBIX JCHEKHBIX CPEIICTB
KPEIUTHOM OpraHM3aiuy 00 OaHKOBCKOMY IUIATE)KHOMY areHry (cybareHry),
OCYIIECTBISIIOUIMM ~ JIEATEIBHOCTh B  COOTBETCTBHM C  3aKOHOJIATEIIbCTBOM

Poccuiickon @enepanm 0 HaMOHAIBHOM IIATEKHOM CUCTEME.

[Ipu omnare ToBapoB (paboT, yCiyr) MyTeM MepeBOJa JEHEKHBIX CPEACTB B
paMKax npuMeHsieMbIX (opM OE3HATMUYHBIX PacyeToB 00s3aTeNIbCTBA MOTPEOUTEINS
nepeja NpoAaBUOM (MCIIOIHUTENIEM) IO OIUIaTe TOBapoB (padoT, yCIIyT) CUUTAIOTCS
UCIIOJTHEHHBIMU B CyMMeE, YKa3aHHOM B pacHopsUKEeHHH O TEpeBOJIe JEHEKHBIX
CpPEICTB, C MOMEHTa TOJATBEPKICHHUS €ro HWCHOJHEHHs O0O0CIy>KHUBaOIIEH

MOTPeOUTENSI KPEAUTHON OpraHU3alueH.

4. ITpu orutate ToBapoB (padoT, yCiayr) MpoAaBIly (MCIIOJTHUTEINIO) 3alpeieHO
yCTaHABJIMBATh B OTHOIIIEHUH OJHOTO BUA TOBAPOB (PaboT, yCIyT) pa3IudHbIC ICHBI
B 3aBHCHUMOCTH OT CIoco0a WX OIUIaThl TOCPEACTBOM HAJMYHBIX PAacueTOB WA B

paMKax mpuUMeHseMbIX (hopM Oe3HATMYHBIX PACUETOB.

4! TIpogaBuy (MCIONHMTENIO) 3aIpELIEHO YCTAHABIMBATE B OTHOLIEHUH
OJIHOTO BHJAa TOBAapoB (pabOT, yCIyr) pas3jidyHble LEHbl B 3aBUCUMOCTH OT
HCIIOJIb30BaHUSl MTOTPEOUTENIEM CEpBHUCA PACCPOUYKU WM OIUIaThl ToBapa (padoThl,
yCIIyTH) MOTpeOHUTENeM B pAcCpOuKy WM dYepe3 OIpeAesieHHOe Bpems, 3a
HCKJIIOYEHHEM CITy4YaeB, €CJIU JJOTOBOP, YCIOBUS KOTOPOTO PEyCMaTPUBAIOT OILIATy
ToBapa (paboThl, yCIyrH) MOTPEOUTENEM B PAaCcCpPOUYKy WIIM uYepe3 OMNpEeIesIeHHOEe
BpeMsi, 3aKJII0YAETCs C YYACTHUKOM SKCIIEpUMEHTa B cOOTBEeTCTBUU ¢ DenepaabHbIM
3akoHOM OT 4 aBrycra 2023 roma Ne 417-®@3 "O npoBeaeHUM HSKCHEPUMEHTA I10
YCTAaHOBJICHUIO CHEIHAIBHOIO PEryJUpOBaHUS B IEJAX CO3JaHUs HEOOXOJMMBIX
YCJIOBHM AJIsl OCYILIECTBIIECHUS JIEATEIbHOCTH MO MapTHEPCKOMY (PMHAHCUPOBAHUIO B
OTIENbHBIX CcyOBbekTax Poccuiickoit ®denepanun ¥ O BHECEHWHM H3MCHEHHHA B
OTJEJIbHBbIE 3aKOHOJaTeabHble akThl Poccuiickoit ®Dexnepaumu". (Jonoanenue
nynkmom - @edepanvruiil 3axon om 31.07.2025 No 284-D3)

42, TIpu oruiaTe yciyr, OKa3bIBAEMBIX HA OCHOBAHUM a00OHEHTCKOTO J0rOBOPA B

MH(OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOW ceTH "MHTepHeT" ¢ HCIoiab30BaHUEM



caiita U (WIM) CTpaHULBI caiiTa B UH(OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON CETU
"UurepHetr", n (win) HUHPOPMALMOHHOM CHUCTEMbl, W (WIH) TPOrpaMMbl s
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH, UCIIOIHUTENO 3alpelieH0 HCIOIb30BaTh
JUIS  TIONyYEeHHUs] TEPUOJUYECKUX IUIaTeKEeW PEKBU3UTHI OaHKOBCKOTO CyeTa
noTpeduTesst WIM JaHHbIE O €ro SJEKTPOHHBIX CPEJCTBaxX IJIaTexka, KOTOpble
noTpeduTeNb MPEIOCTaBUI PaHEe U B OTHOUICHUH KOTOPBIX BhIPA3Wi UCTIOIHHUTEIIO

OTKa3 OT HUCIIOJIb30BAHMA IMPH paCUCTax C HUM.

Ucnonnutens o00s3aH obOecrneunTh MpUEeM OTKaza NOTpeOUTens Ot
WCIIOJIb30BAaHUSI TPU  pacuerax ¢ MOTpeOUTEeNeM paHee MPEeJOCTABICHHbIX
noTpeduTeseM PEeKBU3UTOB OAHKOBCKOTO CueTa WM JAHHBIX O €r0 3JIEKTPOHHBIX

CpeJICTBaxX ILIaTeXa, B TOM YHUCJIC B JIEKTPOHHOU (hopme.
(/lononnenue nynkmom - @edepanvuviil 3akon om 15.10.2025 Ne 376-D3)

5. IlpopaBer; (MUCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Y
notrpedutess yObITKY, BbI3BaHHbIE HapylleHHEM TpeOoBaHMN MyHKTa 1 HacTosien

CTaThH.

(/lononnenue cmamoeii - @edepanvruiil 3akon om 05.05.2014 Ne 112-D3)

Cratbs 17. CyneOHasi 3a1uTa npas norpeouresiei

1. 3amura mpaB moTpedUTENEH OCYIIECTBISETCS CYyIOM.

3amura mpaB nHoOTpeOUTeNeld  yCOyr, OKa3blBaeéMbIX (PMHAHCOBBIMU
OpTraHM3aIHSIMH, OPTAHU3YIONTUMH B3aUMOICHCTBHE C YIIOJTHOMOYECHHBIM I10 IpaBam
norpeburenel (UHAHCOBBIX YCIyr B cOOTBeTCTBHHM C DenepanbHbIM 3aKOHOM
"OO0 yrmoJHOMOYEHHOM IO TpaBaM  moTpedurtenedl  (UHAHCOBBIX  yCiyr",
OCYIIECTBIISIETCSI C OCOOCHHOCTSIMM, YCTaHOBJICHHBIMU yKa3zaHHbIM DenepanibHbIM
3aKOHOM. (/{ononnenue absayem - Pedepanvruiii 3axkon om 04.06.2018 Ne 133-D3)

2. Ucku o 3amure npaB noTpeOUTeNield MOTYT ObITh MPEIbIBICHBI MO BHIOOPY

UCTIA B CYy]I IO MECTY:

HaXOXIACHUA OpraHu3allii, a €CJIXM OTBCTYHUKOM SABJIACTCA HHHHBHHyaHLHLIﬁ

npCaAIpuHUMATCIIb, - €Io JKUTCIbCTBA,
KUTCIIbCTBA UJIN Hpe6I>IBaHI/I${ ucrna,

3aKIIIOYCHUA WM UCIIOJTHCHMA A0T0BOPAa.



Ecim uck x Ooprann3aiv BBITCKACT H3 ACATCIIbHOCTH €€ @HHH&H& NN
npcaACTaBUTCILCTBA, OH MOJKCT OBITH NpCABABIICH B CYJA IO MCCTY HAXOXKXICHHA €C

bumana UM npeCcTaBUTEIbCTBA.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

3. Ilotpeburenu, WHBIE WCTIHI MO HMCKAaM, CBSI3aHHBIM C HapYIICHHEM IIpaB
noTpeduTenel, OocBOOOXKIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOM TMOIUIMHBI B
COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoit ®Dexeparmuu O Hajlorax u
coopax. (B pedaxyuu Dedepanvroco 3axona om 18.07.2011 Ne 242-D3)

I'JIABA II. 3AIIIMTA ITPAB IOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISIM

Cratbs 18. [IpaBa norpeduTesisi Npu 00HAPYKEHUN B TOBape

HEA0CTATKOB

(Haumernosanue 6 pedaxyuu @edepanvroco 3axona om 25.10.2007 Ne 234-
D3)

1. IloTpeburens B ciaydae 0OHApYKEHHS B TOBApE HEIOCTATKOB, €CIIM OHH HE
OBLIT OTOBOPEHBI MPOIABIIOM, [0 CBOEMY BBIOOPY BIIPABE:

noTpeboBaTh 3aMEHbI Ha TOBAp 3TOM Ke Mapku (ITUX ke MoJAeNnu U (WIn)
apTHUKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOH ke TOBap Ipyroi Mapku (MOJENH, apTHUKYJIa) ¢
COOTBETCTBYIOILIUM IE€PEPACUECTOM MOKYITHOM IIEHBI;

oTpeboBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHOM I[€HBI;

noTpeboBaTh HE3aMEAJIUTENLHOT0 0€3BO3ME3/IHOTO YCTPAHEHUS! HEIOCTATKOB
TOBapa WJIM BO3MEUICHHS PACXO0/I0B Ha UX HCIIPaBJICHUE NOTPEOUTENEM WIH TPETbUM

JIMLIOM;

OTKa3aThbCsl OT WCIOJHEHHS] JIOTOBOpa KYIUIM-NPOAAXKU U TMOTpPeOOBaTh
BO3BpaTa YILJIaueHHOU 3a ToBap cyMmMmbl. [lo TpeGoBaHMIO Mpo/aBla U 3a €ro CyeT
noTpedUTeNb TOJKEH BO3BPATUThH TOBAP C HEJAOCTATKAMMU.

[Ipu »TOoM moTpeduTens BIpaBe MOTPEOOBATh TAKKE IMOJIHOTO BO3MEILICHUS
yOBITKOB, TNPUYMHEHHBIX €My BCIEJCTBUE IMPOJAXH TOBapa HEHAAJIEKAIIETO
KauecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOAIIMM 3aKOHOM
U1 yIOBJETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIS.



B oTHOmIEHMM TEXHWYECKH CJIO)KHOTO TOBapa IOTPEOUTEh B CiIydyae
OOHapy»XEHUsSI B HEM HEJOCTAaTKOB BIIPABE OTKA3aTbCs OT HMCIIOJHEHHS JI0TOBOpaA
KYTUIU-TIPOAQKH ¥ TTOTpeOOBaTh BO3BpaTa yIJIAau€HHOU 3a TaKOW TOBap CYMMBI JIMOO
MPEIbIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBAp ATOH )K€ MapKu (MOJAEIIH, apTUKYJIa)
WM Ha TaKOW e ToBap APYrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM TOKYIMHOW IIeHbl B TEUYCHHE ISTHAALATA THEH CO JHS Tepenaqu
MOTPeOUTENI0 Takoro ToBapa. I1o ncredeHnn 3TOro Cpoka ykazaHHbBIE TPEOOBaHUS

MOJICKAT YAOBJICTBOPCHUIO B OAHOM M3 CIACAYIOINUX CIIy4acCB:
O6Hapy}I(GHI/I€ CYIICCTBCHHOI'O HCAOCTATKa TOBApa,

HapyLIEHUE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CpPOKOB YCTpaHEHUs

HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb HCIIOJIb30BaHUSI TOBapa B TEUYEHHE KaXKIOTO roja
rapaHTHUMHOTO CpOKa B COBOKYIIHOCTH Oojiee 4YeM TpUALATh JHEW BCJEJICTBUE

HCOJHOKPATHOT'O YCTPAHCHUA €TO Pa3JINYHBIX HCAOCTATKOB.

[IepeyeHp TEXHUMYECKH CIOXKHBIX TOBApOB yTBepxkaaercs [IpaBurenscTBOM

Poccuiickoit @enepanum.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axkona om 25.10.2007 Ne 234-D3)

2. TpeboBanusi, yKka3aHHbIe B IMyHKTE | HacTOsIIEH CTaThbu, MPEIbSIBISIOTCS
noTpeduTeneM  mpojaBlly  JHOO  YINOJHOMOYEHHOW  OpraHu3aludd  WId
YIOJIHOMOUYEHHOMY  WHIUBUIYAJIbHOMY  TpeanpuHumarento. (B pedaxyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-D3)

3. [loTpeOuTens BOpaBe MPeabABUTH TpPeOOBaHMsS, yKa3aHHbIE B ab3arax
BTOPOM M ISITOM IyHKTAa | HAacToOsAlIEeW CTaTbW, U3TOTOBUTENIO, YIOJHOMOYEHHOMN
OpraHu3allid WIH YHOJHOMOYEHHOMY WHAMBUIYAJILHOMY MpPEANPUHUMATEIIO,
uMmmoprepy. (B peoakyuu  ghedepanvrvix  3akonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

Bmecto mpenbsaBieHHS 3TUX TpeOOBaHMU MOTPEOUTENb BIPaBE BO3BPATHTH
M3rOTOBUTEIIIO WJIM MMIIOPTEPY TOBAp HEHAJUICKAIIEro KadecTBa M MOTPeOOBATH
BO3BpaTa yIUIAYeHHOM 3a HEro CYMMBL (B pedaxyuu ®DedepanbHoco 3aKoHa
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhuiti 3akon om 25.10.2007 Ne 234-D3)

5. OTCyTCTBHE Y MOTPEOUTENST KaCCOBOTO HJIM TOBAPHOIO YeKa JIMOO MHOTO
JTOKYMEHTa, yJOCTOBEPSIONUX (haKT U YCJIOBHUS TOKYIKH TOBapa, HE SBIAETCS

OCHOBAHHUEM JIJIs1 0TKa3a B YJOBJICTBOPEHUH €TI0 TPEOOBAHUH.



[IpomaBery  (M3roTOBUTENb),  YIOJIHOMOYEHHAs  OpraHu3alus  WId
YIOJIHOMOUYEHHBI MHAMBUAYAJIbHBIM MpEINpUHUMATENb, HUMIIOPTEP OOS3aHBI
NPUHATH TOBAp HEHAJUJIEXKAIlero KauecTBa Yy TNOTpeduTens U B clydae
HEO0OXOJMMOCTH TPOBECTU MPOBEPKY KadecTBa ToBapa. lloTpeOutenn Bmpase
y4acTBOBaTh B IPOBEpPKE KauecTBa ToBapa. (B peodaxyuu @DedepanbHo2o 3aKOHA
om 21.12.2004 Ne 171-D3)

B ciyyae criopa o nmpuYrHAaX BOSHHUKHOBEHHS HEJIOCTATKOB TOBapa MpPOAABell
(M3rOTOBHTENB),  YIOJIHOMOYEHHAs  OpraHu3alus WK  YIOJHOMOYCHHBIN
WH/IMBUIyTbHBIA TpEANPUHUMATENh, UMIOPTEP O00s3aHBI MPOBECTH IKCIEPTU3Y
TOBapa 3a CBOW CYET. DKCHEepTH3a TOBapa MPOBOAUTCS B CPOKH, YCTAaHOBIICHHBIE
ctatbamu 20, 21 u 22 HacTosiniero 3akoHa Jyisi yAOBJIETBOPEHHUSI COOTBETCTBYHOLIUX
TpeboBanuii motpedutens. [lorpedburens BIpaBe NPUCYTCTBOBATH MPH MPOBEACHUH
OKCIIEPTU3Bl TOBapa W B CIydyae HECOMNIachus C €€ pe3yJbTaTaMH OCIOPUTh
3aKJIFOUYCHUE TaKOM AKCIEPTU3bI B CyAeOHOM mopsiake. (B pedaxyuu Pedepanvroco
3axona om 25.10.2007 Ne 234-D3)

Ecnmu B pe3ynbrare SKCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTaTKU
BO3HHKJIM BCJICJICTBUE OOCTOSITENHCTB, 32 KOTOPHIE HE OTBEYAET IMPOJIaBell
(M3roTOBUTENH), MOTPEOUTENh 005S3aH BO3MECTHTH MPOAABIy (M3TOTOBUTEINIO),
YIOJIHOMOUYEHHOM OpraHu3aldd WIM  YINOJHOMOYEHHOMY HWHAUBUAYAIBEHOMY
MpEeANPUHUMATENIO, UMIIOPTEPY PACXOJbl HA MPOBEACHHUE SKCIEPTU3bI, a TAKXKE
CBSI3aHHBIE C €€ MMPOBEACHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. [IpogaBenr  (M3rOTOBUTENB),  YIOJHOMOYCHHAsT  OpraHU3aIus WA
YIOJIHOMOUYEHHBI WHJMBUIyaJIbHBI MpPEeINPUHUMATENb, UMIIOPTEP OTBEYAET 3a
HEJIOCTATKH TOBapa, Ha KOTOPbIM HE YCTAHOBJIEH TapaHTUUHBIA CPOK, €CIIH
noTpeduTeNb JOKAKET, YTO OHU BO3HUKIIH JI0 MIEpelauy TOBapa NOTPEOUTEIIO WU 110
NPUYMHAM, BO3HHUKILIUM JI0 3TOTO MOMEHTA. (B pedaxyuu @Pedepanrvroco 3axoHa
om 21.12.2004 Ne 171-D3)

B otHOmIEHNN TOBapa, HA KOTOPBIM YCTAHOBJIEH TAPAHTUMHBIN CPOK, TPOJAABEL]
(M3roTOBUTENH),  YNOJHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIN
WHJMBUAYJbHBIA TpEANpPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKHA TOBapa,
€CIM HE JOKaXEeT, YTO OHU BO3ZHUKIM MOCIE TEpeladyd ToBapa MOTPEOUTEIIO
BCIICJICTBUE HApPYUICHHS TMOTPEOUTENIEM NPAaBWII HCIOJIB30BAHUS, XPAHEHUS WIH
TPAHCIIOPTUPOBKH TOBapa, ACHCTBHM TPETHUX JIWIl WM HEMPEOJOTUMON CHUJIBL. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)



(/lononnenue nynkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

7. JocTtaBka KpymHOTaOapuTHOTO TOBapa M TOBapa BecOM Oosee MATH
KUJIOTPAMMOB [UIsI PEMOHTA, YIIEHKH, 3aMEeHbl W (WJIKM) BO3BpaT MX MOTPEOUTEIIO
OCYIIECTBIISIOTCS CHJIAaMU U 3a CUET MpojaBla (M3TOTOBUTENS, YMOJIHOMOYEHHOMN
OpraHM3allid WX  YIOJHOMOYEHHOTO HHIUBUAYAJIbHOIO MpPEeaNpUHUMATEINS,
umnoprepa). B cinyyae HeucnonmHeHHs JaHHOW OOS3aHHOCTH, a TakXke MpuU
OTCYTCTBUU TMpoJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3aluu Wid
YIOJIHOMOUYEHHOTO HMHAMBUAYAJIbHOTO MPEANPUHUMATENS, UMIOpPTEpPA) B MECTE
HaXOXXJEHUSI NMOTpeOuTeNs J0CTaBKa U (WJIM) BO3BpAT YKa3aHHBIX TOBAapPOB MOTYT
OCyHIECTBIAThCS  moTpeduteneM. Ilpu  3TOoM  mpoaaBenr  (M3rOTOBUTEID,
YIOJHOMOYEHHAsi OpraHM3alMs WIM  yHOJHOMOYEHHBIH  WHAMBHYaJIbHBIN
npearnpuHUMaTeib, HUMIOPTEp) 00s3aH BO3MECTUTh IMOTPEOUTENIO PACXOJIBI,
CBS3aHHBIE C JOCTaBKOM W (WMJIM) BO3BPAaTOM YyKa3aHHBIX TOBApoOB. (B pedakyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabsiBieHus: NoTpeduTe1eM TPeOOBAHUI B

OTHOIICHUM HEJO0CTATKOB TOBapa

1. [TotpeOuTens BOpaBe MNPEAbSIBUTH MNPEAYCMOTPEHHBIE cTaTbe 18
HACTOSIIEr0 3akoHa TpeOOBaHUs K MPOJaBlly (M3rOTOBUTENIO, YIOTHOMOYEHHOU
OpraHu3allid WIH YIOJHOMOYEHHOMY WHAMBUIAYAJILHOMY MPEANPUHUMATEIIO,
MMIIOPTEPY) B OTHOILIEHUU HEJIOCTATKOB TOBapa, €CJIM OHU OOHApYKEHBI B TEUCHHE
TapaHTUWHOTO CpPOKa WJIM CpOKa TOTHOCTU. (B pedaxyuu DedepanvrHoco 3axoua
om 21.12.2004 Ne 171-D3)

B oTtHOmIEHNN TOBAapOB, HA KOTOPBIE FAPAHTUWHBIE CPOKU WIIH CPOKH FOJTHOCTH
HE YCTaHOBJICHBI, OTPEOUTENb BIIPABE MPEAbSIBUTH YKa3aHHbIE TPEOOBAHUSI, €CIH
HEJI0CTaTKU TOBAPOB OOHAPY’KEHBI B pa3yMHbBIN CPOK, HO B IIpeeiax ABYX JIET CO IHA
nepejauyd UX MOTPeOUTeNto, eciau Oojee ATUTENbHbIE CPOKH HE YCTAaHOBJIEHBI

3aKOHOM WJIH JIOTOBOPOM.
(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. MapanTuiiHbIil CPOK TOBApA, a TAKXKE CPOK €ro CIYKObl HCUUCISETCS CO JTHS
neperayd ToBapa MOTPEOUTENI0, €CIM MHOE He MpeayCMOTpeHo aoroBopom. Eciu
JIEHb TIepeJaudl yCTAHOBUTb HEBO3MOXKHO, 3TH CpPOKM MCUMCISIOTCS CO JIHSA
W3TOTOBIICHUS ToBapa. (B pedaxyuu Pedepanvrozo 3axkona om 17.12.1999 Ne 2]2-
D3)



J171st ce30HHBIX TOBapOB (00yBH, OJICHK/IbI U IPOUYUX) ITH CPOKU UCHUCIISIOTCS C
MOMEHTa HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOIO
OIpeJeNsieTCsl COOTBETCTBEHHO cyObekramu Poccuiickoit denepanuu ucxons u3

KJIIMMATUYECKHUX YCIOBUI MECTa HaX0KJICHHUS TTOTPEOUTEIICH.

[Tpu mpojaxke TOBapoOB MO OOpasliamM, IO IOYTe, a TAKXKE B CIydasx, CIH
MOMEHT 3aKJIFOUEHUS JIOTOBOpA KYyIUIU-TIPOJAKH M MOMEHT Iepeladd ToBapa
MOTPEOUTENI0 HE COBMANAIOT, ATH CPOKU HUCUYHUCISIOTCS CO JHS JOCTaBKHA TOBapa
noTpebuTento. Ecim moTpedurens JMIIEH BO3MOXKHOCTH HCIIOJIB30BaTh TOBAp
BCIICJICTBHE OOCTOSTENLCTB, 3aBHUCAIIMX OT IpoJaBla (B YacTHOCTH, TOBap
HY)KJIAaeTCS B CIICIUAIBHON YCTAaHOBKE, MOKIIOYCHUN WM COOpPKE, B HEM UMEIOTCS
HEJOCTaTKW), TapaHTHUHHBIA CPOK HE TEUeT JIO YCTPaHCHHS IPOJABIIOM TaKHX
oOcTosTenbcTB. ECiM IeHb JOCTaBKH, YCTAaHOBKH, MOAKIIOYCHHUsS, COOPKH TOBapa,
YCTPAHCHHS 3aBUCAIIUMX OT TMPOJABIa OOCTOATEILCTB, BCIEICTBHE KOTOPBIX
MOTpeOUTEIh HE MOXKET MCIOJIb30BaTh TOBAp [0 HA3HAYCHHIO, OIPECIIUTh
HEBO3MOJKHO, 3TH CPOKH HMCUHCISIOTCS CO JHS 3aKIIOYCHHS JOrOBOpa KYILIH-
npoaaxu. (B pedaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ab63ay. (Ucknouen - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

Cpok TOJHOCTH TOBapa ONPEACIACTCS MEPUOJOM, HCUHUCISIEMBIM CO JHS
W3TOTOBJICHUS TOBapa, B TE€YCHUE KOTOPOTO OH MPHUTOJEH K HCIOJIh30BaHUIO, WU

JaTOW, 0 HACTYIUIEHU KOTOPOW TOBAp MPUTOJIEH K UCIIOJIb30BAHUIO.

[1po10KUTENBPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH
00s13aTeNTbHBIM TPeOOBaHMUSIM K O€301IaCHOCTU TOBapa. (B pedakyuu Pedepanbrozo
3axona om 21.12.2004 Ne 171-D3)

3. 'apaHTHiiHbIE CPOKM MOTYT YCTAHABIIMBATHCS HA KOMIUIEKTYIOIINE U3IEIUS
Y COCTaBHBIE YACTU OCHOBHOIO TOBapa. I'apaHTHilHbIE CPOKM Ha KOMIUIEKTYIOIIHE
W3JIETUS U COCTaBHBIE YaCTH MCYUCIISIFOTCS B TOM K€ MOPSAJKE, UTO U TAPAHTUNHBIN

CpPOK Ha OCHOBHOM TOBap.

lMapanTHiiHbIE CPOKU HA KOMIUIEKTYIOIIME H3EIHS U COCTABHBIE YaCTH TOBapa
CUMTAIOTCSl PABHBIMHM TapaHTHUMHOMY CPOKY Ha OCHOBHOE M3JIEJIME, €CIIM MHOE HE
YCTaHOBJIEHO JIOTOBOPOM. B citydae, eciii Ha KOMIUIEKTYIOIIEE U3/I€TTUE U COCTaBHYIO
yacTb TOBapa B JOTOBOPE YCTAaHOBJICH TAPAHTUHHBIM CPOK  MEHBLIEH
MPOJIOJDKUTENBHOCTH, YEM TFapaHTUMHBIA CPOK HA OCHOBHOE M3elne, MOTPEOUTEeNb
BIIpaBE MpPEAbSIBUTh TPEOOBaHUS, CBSI3AHHBIE C HEJAOCTATKAMHM KOMILUIEKTYIOILETO
M3JIeTUsl U COCTAaBHOM 4acTH TOBapa, MpU UX OOHAPYKEHUHU B TEUEHHE FapaHTUMHOTO
CpOKa Ha OCHOBHOE U3/IEJINE, €CIIM NHOE HE MPEyCMOTPEHO AOTOBOPOM. (B pedaxyuu
Deoepanvroco 3axona om 17.12.1999 Ne 212-D3)



Ecnu Ha KOMIUIEKTYIOIIee U3/eJINe YCTAaHOBJICH rapaHTUWHBIN CPOK OOJblIeH
MPOJIOJDKUTENBHOCTH, YEM TapaHTUWHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOMUTEIb
BIIpaBE MPEIbSIBUTH TPEOOBAHUS B OTHOIIEHUHM HEJIOCTAaTKOB TOBapa IpH YCJIOBUH,
YTO HEJOCTATKU KOMIUICKTYIOIIETO M3/IeNusl OOHApYKEHBI B TEUEHUE TapAHTUIHOTO
CpOKa Ha 3TO U3/EJNE, HE3aBUCUMO OT UCTEYEHMS TapaHTUITHOTO CPOKa Ha OCHOBHOM

TOBAp.

4. Cpoku, yKa3aHHblE B HACTOSIIEW CTaThbe, JIOBOJSTCA JI0 CBEACHUSA
noTpedutenss B uMHGOpMAIMM O TOBape, MPEIOCTaBISIEMO NOTPEOUTENI0 B

COOTBETCTBUHU cO cTtatheil 10 HacTosgmero 3aKkoHa.

5. B cmyyasx, Korga NpeayCMOTPEHHBIA JOTOBOPOM TapaHTUHUHBIM CPOK
COCTaBJISIET MEHEe ABYX JIET U HEIOCTATKH TOBapa OOHAPY’>KEHBI MOTPEOUTENIEM 110
MCTEYEHUHN TapaHTUHHOTO CpOKa, HO B Mpejesiax ABYX JIET, MOTPEOUTENh BIpaBe
MpEeAbIBUTH IPOJIABIly (M3rOTOBUTENIO) TpeOOBaHUS, IPEAYCMOTPEHHbIE CTaThel 18
HACTOSIIIET0 3aKOHA, €CIM JOKaXET, YTO HEJAOCTATKH TOBAapa BO3HHUKIM JO €ro
nepefayd  MOTPEOUTENI0 WAM [0  NPUYMHAM, BO3HHUKIIMM JIO  3TOTO

MOMEeHTa. (Jononnenue nynkmom - @edepanvuwiii 3axkon om 17.12.1999 Ne 212-D3)

6. B ciyuae BbISIBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTEIH
BIIPABE€ MPEAbSIBUTH HW3TOTOBUTENIO (YIIOJIHOMOYEHHOW OpraHu3alld WU
YIOJIHOMOUYEHHOMY UHAUBUAYATbHOMY  MpPEANPUHUMATENIO, HUMIIOPTEPY)
TpeboBaHHe 0 OE3BO3ME3THOM yCTPAHEHUU TaKUX HEJOCTATKOB, €CJIM JOKAXKET, U4TO
OHH BO3HMKJIH JI0 TIEpeIauu TOBapa MOTPEOUTEIIO MIIK TI0 TPUYMHAM, BO3HUKIIIMM JI0
3TOT0O MOMEHTA. YKa3aHHOE TpeOOBaHHME MOXKET OBITh MPEABSIBICHO, ECIH
HEJI0OCTaTKH TOBapa OOHAPYKEHBI MO0 UCTEUCHUU ABYX JIET CO AHS Mepeadyu ToBapa
MOTPEeOUTENIO0, B TEUEHUE YCTAHOBJICHHOTO HA TOBAP CPOKA CIIyXObl WJIM B TEUCHUE
JIECSITH JIET CO JIHS Tepejauu TOBapa MOTPEOUTENTIO B CITy4ae HEYCTAaHOBJICHHSI CPOKa
ciyx0bl. Eciii ykazanHoe TpeOOBaHUE HE YJIOBJIETBOPEHO B TEUCHUE ABAIATH THEH
CO JHsS €ro TpeabsABICHHUS MOTpeOuTeseM WM OOHAPYXCHHBIH MM HEIOCTATOK
TOBapa SBJSETCS HEYCTPAHMMBIM, MOTPEOUTENH TO CBOEMY BHIOOPY BIpaBe
MPEIbSIBUTH U3rOTOBUTEITIO (YNOJTHOMOYEHHOMI OpraHu3aluu W
YIOJIHOMOUYEHHOMY HMHAMBUAYAJbHOMY MPEANPUHUMATENI0, HMIOPTEPY) HWHBIE
MpeyCMOTPEHHBIE MyHKTOM 3 cTaThu 18 HacTosimiero 3akoHa TpeOOBaHHS WU
BO3BPATUTh TOBApP H3TOTOBUTENIO  (YMOJHOMOUYEHHOM  OpraHu3aluud  WIH
YIOJIHOMOYEHHOMY  WHJUBUIYAJIbHOMY MPEINPUHUMATENI0, UMIOPTEPY) H
noTpeOoBaTh BO3BpaTa YIUIAYCHHOHN JCHEXXHOU CYMMEIL. (B pedakyuu Dedepanvbroco
3akona om 21.12.2004 Ne 171-D3)



Cratbs 20. YcTpaHeHue HeI0CTATKOB TOBaApa U3rOTOBUTEIEM
(mpoaaBLIOM, YIIOJJTHOMOYEHHOM OpraHu3anuei uimn
YHOJHOMOYEHHBIM MHANBHUYAJIbHBIM NPeANPUHUMATEJIEM,

HMIIOPTEPOM)

(Haumernosanue 6 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. Ecnu cpok ycTpaHEeHUs] HEOCTATKOB TOBapa HE ONPEJEIIEH B MMCbMEHHOU
dbopMe cornameHueM CTOPOH, OSTH HEJOCTATKH JIOJDKHBI OBITh yCTpaHEHbI
U3rOTOBUTENIEM (mpoaaBLOM, YHOJHOMOYEHHOMN opraHu3anuen WIH
YIOJIHOMOUYEHHBIM  WHJIUBUIYAJIbHBIM  MpEANPUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMEeJIUTENBHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN IS
UX YCTpaHEHHsI C Y4eTOM OOBIYHO mNpuMeHsemoro crnocoba. Cpok ycTpaHeHUus
HEJI0CTaTKOB TOBapa, onpeesisieMblii B MUCbMEHHON (hopMe COTallleHHeM CTOPOH,

HE MOKET MPEBBIIIATH COPOK IATh THEH.

B ciyuae, eciii BO BpeMsl yCTpaHEHUS HEIOCTATKOB TOBAapa CTAHET OUEBUAHBIM,
YTO OHU HE OYIyT YCTPAHEHBI B ONPEACIICHHBIN COTTIAIlIEHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOYUTh COTJIALIEHHME O HOBOM CPOKE YCTPAaHEHUs HEJAOCTAaTKOB TOBapa.
[Ipn 3TOM OTCYyTCTBHE HEOOXOIAMMBIX Ul YCTpaHEHHs] HEAOCTaTKOB TOBapa
3aMacHbIX yacTell (Aerasneil, MmaTepuanoB), 000pyJOBaHUS WINA MOJ00HBIE TPUYUHBI
HE SIBJIAIOTCSI OCHOBAHUEM JIJISl 3aKJIFOUEHMSI COTJIAIICHUS] O TAKOM HOBOM CPOKE U HE
0CBOOOXK/IAIOT OT OTBETCTBEHHOCTH 32 HapyLIEHUE CpPOKa, OIPEIEICHHOIO

COTJIANIIEHHEM CTOPOH MEPBOHAYAIBHO.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axkona om 25.10.2007 Ne 234-D3)

2. B oTHOLIEHNYU TOBAPOB JUIUTEIHHOTO MOJIb30BAHUS U3TOTOBUTENb, IPOJABELL
a1u00 YMOJTHOMOYEHHAs OpraHW3aIis WIA YIOJIHOMOYCHHBIH WHIWBHYTbHBIN
MpeANpUHUMATENb O0S3aHbl TPU MPEABSBICHUU MOTPEOUTENIEM YKa3aHHOIO
TpeOOBaHMS B TPEXJIHEBHBIN CPOK OE3BO3ME3AHO MPEAOCTABUTH MOTPEOUTENIO HA
MEepPUOJT PEMOHTA TOBap JUIUTEIHLHOTO TIOJIb30BaHUS, OOJAMAIONIMM 3TUMH JKE
OCHOBHBIMU TOTPEOUTEIHCKUMU CBOWCTBaMH, 00ECIIEUMB JOCTABKY 3a CBOM CUET.
[TepedyeHp TOBapOB JIUTEIHHOTO MOJIB30BAHUS, HA KOTOPBIC YKa3aHHOE TPeOOBaHME
HE  pacmpocTpaHseTcsi, ycraHaBiauBaercs  [IpaButensctBoM — Poccuiickoii
Oeneparuu. (B pedakyuu  ¢ghedepanvrvix  3axonoe om 17.12.1999 Ne 2[12-D3;
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

3. B cimydae ycTpaHeHUsi HEAOCTAaTKOB TOBapa rapaHTUHHBIA CPOK Ha HEro

IIPOJIIEBAETCS HA IEPUOJ], B TEUEHUE KOTOPOTO TOBAP HE UCIIOJIb30BANICS. Y Ka3aHHBIN



MEPUOJl HCYUCISIETCS CO JHSA oOpaieHusi mnoTpedutenss ¢ TpeboBaHUEM 00
YCTpaHEHUH HEJIOCTATKOB TOBapa 0 JIHS BBIAAYM €r0 M0 OKOHYaHWU peMoHTa. [Ipu
BbIJIaye TOBapa H3TOTOBHUTENH (TPOAABEIl, YMOJHOMOYCHHAS OPTaHU3alUs WU
YIOJTHOMOYCHHBI WHAWBUAYAIbHBIN MpEANPUHUMATENh, HMIIOpTEp) 00s3aH
MPEAOCTABUTh B MUCHbMEHHOU (hopMe TOTPEOUTEIN0 HH(OPMAITHIO O 1aTe OOpaIeHUS
noTpedutenst ¢ TpeboBaHWeM 00 YCTpaHEHHWH OOHAPYKEHHBIX UM HEJIOCTAaTKOB
TOBapa, O JaTe MepeAayd ToBapa IMOTPeOUTENeM s yCTpaHEHHsS HEJOCTaTKOB
TOBapa, O JaTe YCTPaHEHUS HEJOCTaTKOB TOBapa C HX ONHCAaHHEM, 00
MCTIOJIb30BaHHBIX 3aMACHBIX YACTAX (JeTassax, MaTepuaiax) v O JaTe BhIIa4H TOBapa
NOTPEOUTENI0 MO0 OKOHYAHUHM YCTPAaHEHHsS HEIOCTAaTKOB ToBapa. (B pedaxyuu
Deoepanvrozo saxona om 25.10.2007 Ne 234-D3)

4.1lpu  ycTpaHeHHHM  HEAOCTAaTKOB  TOBapa  IOCPEACTBOM  3aMEHBI
KOMILJIEKTYIOIErO U3/ENNs WIM COCTABHOM YacTH OCHOBHOTO U3JIENHs, HA KOTOPBIE
YCTAaHOBJICHBl TApPAaHTUIHBIE CPOKH, HA HOBBIE KOMIUICKTYIOIIEE W3JEIUe WIH
COCTAaBHYIO YacTh OCHOBHOI'O M3/IEJIUS YCTAHABIIMBAETCS TAPAHTUNHBIN CPOK TOM ke
MPOJIOJDKUTEIBHOCTH, 4YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOIEE W3JeNIUe WIH
COCTaBHYIO 4aCTh OCHOBHOTO M3EJIUs, €CJIM HHOE HE MPEeTyCMOTPEHO JOrOBOPOM, U
rapaHTUMHBINA CPOK MCUMCISETCS CO JHA BbIAAYM MOTPEOUTENIO 3TOTO TOBapa Io
OKOHYAaHMHU PEMOHTA. (B pedakyuu Pedepanvrozo 3axona om 17.12.1999 Ne 2]2-
D3)

Crarba 21. 3ameHa TOBapa HEeHAJJIEKALIEr0 Ka4yecTBa

1.B cnydae oOHapyXkeHHS TIOTpEeOMTENIeM HEIOCTaTKOB ToBapa U
npenbsBieHUss TpeOoBaHMS O €ro  3aMeHe  mpojaBel]  (M3TOTOBHUTEIb,
YIOJTHOMOYEHHAs  OpTaHW3alusl WIM  YIOJHOMOYEHHBIH  WHIWBUAYAIbHBINA
MpeapPUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHHUTh TAKOW TOBAp B TEUCHUE CEMU JIHEH
CO JHA TPEObSBICHUS YKa3aHHOTO TpeOOBaHUS TMOTpeOUTEeNeM, a Mpu
HEOOXOMMOCTHU JTOTIOTHUTEIHHONW MPOBEPKH KAadyecTBa TAKOTO TOBapa MPOAABIIOM
(M3roToBUTENEM, YIOJHOMOUYEHHOW OpraHM3alyedl WIH  yIOJHOMOYEHHBIM
WHIMBUAYAIBHBIM MPENIIPUHAMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE JBAALIATH THEH CO

IHSI IPEABSBICHUS YKa3aHHOTO TPeOOBaHMS.

Eciu y mnponmaBma (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHU3aluyd WA
YIOJIHOMOUYEHHOTO WHAMBUAYAJIbHOTO NPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT

npeabsaBiIeHUsS TpeOOBaHMS OTCYTCTBYET HEOOXOAMMBIH Ui 3aMEHBI TOBap, 3aMeHa



JOJIZKHa OBITH INpOBCACHA B TCUCHHC MCCAAa CO JHA IPCAbABICHHA TaKOI'O

TpeOoBaHMs.

B paitonax Kpaiinero CeBepa 1 mpupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUe
noTpeduTesst 0 3aMeHe TOBapa MOAJIEKUT YJIOBIETBOPEHHUIO MO €ro 3asBIICHUIO B
CPOK, HEOOXOAMMBIN JIJIsi OYepeHOM NOCTaBKH COOTBETCTBYIOUIETO TOBapa B 3TH
pailoHbl, B ciyyae OTCYTCTBUSI y TMpojaBla (M3rOTOBUTENS, YHOJIHOMOUYEHHOM
OpraHM3alyyd WM YHOJHOMOYEHHOIO HWHIWBUAYAJIBbHOTO MPEAINPUHUMATENS,
HUMIIOpTEpa) HEOOXOIMMOTO AJI 3aMEHBI TOBapa Ha JICHb MPEIbSIBICHUS YKA3aHHOTO

TpeOoBaHMs.

Ecmu nns 3amensl ToBapa TpeOyercs Oosiee cemMu OHEH, MO TpeOOBaHUIO
notpeduress mpojaasel (M3rOTOBUTENb JIMOO YMOJIHOMOYEHHAs OpraHu3alus HIu
YIOJTHOMOYCHHBIM WHIWBUIYAIbHBIA MPEANPUHUMATENh) B TCUCHHE TPEX JTHEH Co
IHS TpeAbsBieHHUs TpeOOBaHUS O 3aMeHe ToBapa o00s3aH 0e3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTEII0 BO BPEMEHHOE T0JIb30BaHUE Ha MEPUO/] 3aMEHBI TOBAp
JUTUTENIBHOTO MOJIb30BaHus, 001a/1al0LIUI STUMH K€ OCHOBHBIMU NMOTPEOUTENLCKUMU
CBOMCTBaMH, OOECIEYMB €ro JOCTaBKy 3a CBOH cyeT. OTO TMpPaBWIO HE
pacrnpocTpaHseTcsl Ha TOBaphl, EpeueHb KOTOPBIX OMPEENIEeTCS B COOTBETCTBUU C
nyHkToM 2 ctatbu 20 Hactosimiero 3akoHa. (B pedaxyuu Dedepanbroco 3aKoHa
om 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedaxyuu Pedepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

2. ToBap HeHaJIEKAIIETO KavyecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBAp,

TO €CTh Ha TOBap, HE OBIBIIMK B YIIOTPEOICHHUH.

[Ipu 3aMeHe TOBapa rapaHTUMHBIN CPOK UCUUCIIAETCS 3aHOBO CO JTHS NEepeladn

TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIETBOPEHUS OTAeJIbLHbIX TPeOOBAHMA
noTpeouTef

TpeGoBaHus mOTpeOUTENE O COPA3MEPHOM YMEHBIIEHUHU MOKYHMHOW IIE€HBI
TOBapa, BO3MEILIEHUH PAcX0/I0B Ha UCIIPaBJICHHUE HEJIOCTATKOB TOBapa NoTpedurenem
WIM TPETHUM JIMIIOM, BO3BpaTe YIJIAYEHHOW 3a TOBAap JIEHEKHOW CyMMBI, a TaKKe
TpeOOBaHHE O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX MOTPEOUTETIO BCIICACTBHE
NPOJakd TOBapa HEHaJUIekKAIIero KauecTBa JUOO MpeaoCTaBIeHHUs HeHaexKalen
uH(poOpMaIUU O TOBape, MOJJIEKUT yJOBIECTBOPEHUIO MPOJIABIIOM (M3TOTOBUTENIEM,

YHOJIHOMO‘ICHHOP'I OpFaHHBaHHGﬁ WJIN  YIIOJIHOMOYCHHBIM  HHIHWBHUAYAJIbHBIM



MpeANPUHAMATEIEM, UMIIOPTEPOM) B TEUCHHE JCCITH JHEH CO JHS IPEIbSBICHUS
COOTBETCTBYIOIIETO  TpeOoBaHus. (B pedaxyuu Dedepanvhoco  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 23. OTBETCTBEHHOCTb MPOJABIA (M3rOTOBUTEJIA,
YINOJHOMOYEHHOI OpraHu3aluy Win ynoJHOMOYEHHOT 0
HHIMBHIYAJIbHOT0 NPeANPUHNUMATEIS], UMIIOPTEPA) 32

NMPOCPOYKY BBHINOJHEHHSI TPeOOBAHUI MOTPeOUTE IS

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-
D3)

1. 3a napymienue npenycMOTpeHHbIX cTtaThiMu 20, 21 m 22 HacTosmiero
3aKkoHa CPOKOB, a TAKXK€ 3a HEBBITIOJIHEHHE (3aJI€P’KKY BBIMIOJIHEHUS) TpeOOBaHUs
noTpeduTesst 0 MPEJOCTaBICHUN €My Ha MEepPUOJl pEMOHTA (3aMEHbl) aHAJIOTUYHOTO
TOBapa mnpoaaBel  (M3rOTOBUTEIb,  YIOJIHOMOYEHHAs  OpPraHuM3alus  WIH
YIIOJIHOMOUYEHHBIN MHAUBUAYAJIbHBIN NPEeIIPUHUMATEINb, UMIIOPTED), TOIY CTUBIIHIMA
Takhe HapylIeHUs, YIUIAYMBAaeT NOTPEOUTENI0 3a KaXIbld J€Hb MIPOCPOUYKH
HEYCTOIKYy (II€HI0) B pa3Mepe OJHOIro IMPOLEHTa LEeHbl ToBapa. (B pedaxyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-D3)

Ecaim wHOEe HE YyCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKU (IIeHH),
ONPENEICHHON B COOTBETCTBUU C HACTOSAIIEN CTATBEH, HE MOYKET IPEBBIIIATH CYMMY,
VIUIQUEHHYI0 TOTpeduTeNieM 10 JOroBOpY KYIUIM-TIpoJaku ToBapa. Ecnu
noJjyIeXkaniasl yrjaTe HEyCTOMKa SIBHO HecOopa3MepHa IOCIEJACTBUSM HapyIICHUs
00s3aTenbCTBA, CyJ BIPaBE YMEHBIIMTb HEYCTOUKY. (/[onoinenue abzayem -
Deoepanvnviii 3akon om 28.12.2025 Ne 500-D3)

Ilena ToBapa ompenensercs, UCXOs M3 €ro IeHBI, CYIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs AOHKHO OBLIIO OBITH YOBJIETBOPEHO
MIPOJIABIIOM (M3TOTOBUTENIEM, YTIOJTHOMOYEHHOU OpraHu3anmen 17001
YIOJTHOMOYEHHBIM WHAWBHYAJLHBIM TMPEINPHUHAMATEIEM, UMIIOPTEPOM), B JICHb
JTOOPOBOJILHOTO yOBICTBOPCHHST TAKOTO TpeOOBaHHWS WM B JCHb BBIHECCHUS
CyZIeOHOTO peIIeHus, ecliu TpeboBaHUe TOOPOBOJILHO yAOBIETBOPEHO HE ObLIO. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

2.B ciywyae HeBbIONHEHHS TpeOOBaHUM MOTPEOUTENE B  CPOKH,

MpeayCcMOTpeHHbIE cTaThsiMu 20 - 22 HACTOSIIEro 3aKoHa, MOTPEeOUTENh BIIPABE IO



CBOEMY BBIOOPY NPEABSIBUTHL HHBIE TpPeOOBaHUS, YCTAHOBJICHHBIC cCTaThed 18

HACTOSIIETO 3aKOHA.

Crartbs 23!, IocjaeacTBUS HAPYUIEHHS IPOAABLOM CPOKA Mepeaadn

NpeIBAPUTEIBHO OIVIAYEHHOI0 TOBAPAa NOTPEeOUTE IO

1. Jorosop KYIUIH-TIPOJIaKH, MpeIyCMaTPUBAOLINAN 00513aHHOCTD
MOTPeOUTENS IPEABAPUTENBHO OIJIATUTH TOBAP, OJKEH COJIEPIKATh YCIOBHE O CPOKE

nepeaayn ToBapa MnoTpeOUTeNo.

2. B ciyyae, eciv npojaBel], NOJTyUYUBIIUN CyMMY MPEIBAPUTEIBHON OILIATHI
B OTPEECIEHHOM JOTOBOPOM KYIUIM-MIPOAAKU pa3Mepe, He UCIIOIHMI 0013aHHOCTh
1o Tepefaye ToBapa MOTPEOMTENI0 B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CpOK,

NOTpeOuTENb MO0 CBOEMY BBIOOPY BIIpaBe NOTpeOOBaTh:
nepegavyu OIUIaY€HHOIO TOBAPA B YCTAHOBIICHHBIA UM HOBBIN CPOK;

BO3BpaTa CyMMBbl NPEIBAPUTEIBHOM OIUIATHI TOBAapa, HE MEPEAAHHOIO

IIPOJIaBLIOM.

[Ipu »ToM moTpeduTens BOpaBe MOTPEOOBATh TAKKE IMOJIHOTO BO3MEILICHUS
yOBITKOB, IPUYUHEHHBIX €My BCJIE/ICTBUE HAPYIIEHUS YCTAHOBJIEHHOTO JOTOBOPOM

KYIUTU-TIPOAAXKH CPOKa Mepelauu NPeIBapUTENIBHO OIUIAY€HHOTO TOBApA.

3. B ciryyae HapylIeHHs] YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-IPOJAXH CpOKa
nepejauyd MpPeJBApUTENbHO  OIUIAYEHHOrO0 TOBapa MOTPEOUTEN0  MPOJIaBell
yIUTauUBAaeT €My 3a KaXIblil JIeHb NPOCPOYKH HEYCTOWKY (IMEeHH) B pa3Mmepe
ITOJIOBUHBI IIPOLIEHTAa CYMMBI IIPEBAPUTEIILHON OIUIAThI TOBAPA.

Heycroiika (menn) B3bICKUBAETCs CO IHA, KOTJa M0 A0TOBOPY KYTUTU-TIPOIAKH
nepeaya ToBapa MmoTpeOUTENO T0JbKHA Obli1a OBITh OCYIIECTBIICHA, 10 THS TIepeaadn
TOBapa MOTPEOUTENI0 WM JI0 JIHSA YAOBIETBOPEHHUS TpeOOBaHUS MOTPEOUTENS O

BO3BpaTe €My IPEABAPUTENBHO YIUIAYEHHOM UM CYMMBI.

CyMMa B3BICKaHHOM MOTpeOUTENIeM HEYCTOMKH (TMIEHU) HE MOXKET MPEBBIIIAThH

CyMMY IpEABAaPUTEIILHOM OIIaThl TOBApA.

4. TpeboBanust moTpedUTENsE 0 BO3BpaTe YIUIAUEHHOW 3a TOBAp CYMMBI U O
MOJIHOM BO3MEILIEHUU YOBITKOB MOJAJIEKAT YAOBIETBOPEHUIO MIPOJABIIOM B TCUEHHE
JECSITU JHEH cO JTHS MPeIbsIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeboBaHus MOTPEOUTENS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIIECH CTaThH,

HC IMOAJIC)KAT YIAOBJIICTBOPCHHIO, CCJIM IIPOAABCH JOKAKCT, UYTO HAPYIICHUC CPOKOB



nepejadyd MOTPEOUTEN0 MPEeABApPUTENbHO OIJIAYEHHOTO TOBapa IMPOU3OIILIIO0

BCICACTBUC HGHPGOI[OHHMOﬁ CHJIbI UJIM 110 BUHE HOTpe6I/IT€JI${.

(Lononnenue cmamveti - @edepanvruiil 3axon om 25.10.2007 Ne 234-D3)

Cratbs 24. PacueTsl ¢ noTpeduTesieM B ciiyyae NPpUoOpeTeHNs: UM

TOBapa HCHaJICKallero kadecrsa

1. [Ipu 3ameHe TOBapa HEHAJIEkKAIIETO KAayecTBa HA TOBAp ITOM K€ MapKu
(3THX K€ MOoJIeNH U (UJIK) apTUKYJia) TIepepacyeT LIeHbl TOBapa He MPOU3BOIUTCS. (B
pedaxyuu Dedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAJIEKAIIIEr0 KauyecTBa Ha TaKOW K€ TOBap JIPyrou
Mapku (MOJIENHU, apTUKYJIa) B ClTydae, €CJIU IIeHa TOBapa, MO IJISIKAIIEeTo 3aMeHEe, HIKE
[IEHBI TOBApa, MPEIOCTABICHHOTO B3aMEH, MIOTPEOUTEIh JI0OJDKEH IOTUIATHTD PA3HUILY
B IIEHAaX; B Ciy4ae, €CiH IIeHa TOBapa, MOJIEKAIIEro 3aMEHe, BBIIIE IIEHBI TOBapa,
MPEIOCTABIICHHOTO B3aMEH, pa3HUIla B IICHAX BhIILUIaYMBacTCs motpedureno. [lena
TOBapa, IMOJISKAIIETO 3aMEHE, ONPEICIIeTCS Ha MOMEHT €ro 3aMeHbI, a eCJH
TpeOOBaHUE MOTPEOUTENSI HE YAOBICTBOPEHO MPOJIABIIOM, IIeHAa 3aMEHSIEMOT0 TOBapa
U IICHA TIEPEeIaBaeMOT0 B3aMEH TOBapa OMPEACISIOTCS HA MOMEHT BBIHECEHHSI CYI0M
pemieHuss O  3amMeHe  ToBapa. (B pedakyuu  DedepanvHoco  3aKOHA
om 17.12.1999 Ne 212-D3)

3.B cnywae mnpeabsBieHUs nOTpeOuTesneM TpeOOBaHUS O COpa3MEepHOM
YMEHBIIIEHUU TOKYIHOM IIeHbl TOBapa B pacyeT NpPUHUMAETCS ILIeHa ToBapa Ha
MOMEHT NpeIbsBICHUS MOTpeduTerseM TpeOoBaHUS 00 YIEHKE WJIU, €ClId OHO
JO0OpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pELICHUs O

COpa3MEpHOM YMEHBIICHUH TMOKYIHOUN HeHbl. (B pedaxkyuu Dedepanvrnozo 3axona
om 17.12.1999 Ne 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJUICKAIIETO KadyecTBa MOTPEOWTENh BIIpPaBe
TpebOBaTh BO3MEIIEHUS PA3HUIIBI MEXTy 1IEHOUM TOBapa, yCTaHOBJICHHOM JOTOBOPOM,
U IIEHOM COOTBETCTBYIOIIETO0 TOBapa HA MOMEHT JI0OPOBOJILHOTO YJAOBJIETBOPCHHMS
Takoro TpeOOBaHHS WJIH, €CJIM TpeOOBaHWE JOOPOBOJIBHO HE YOBIETBOPEHO, Ha

MOMEHT BBIHECEHUS CYJIOM pemieHus. (B pedaxyuu ®DedepanbHoco 3aKOHA
om 21.12.2004 Ne 171-D3)

[Ipr BO3BpaTe TEXHUYECKM CJIOKHOIO TOBapa HEHAJJICKAIIETO KAadecTBa
MOTPEOUTENIh BIpaBe TPEOOBAThH BO3MEIICHUS PA3HMIIBI MEXAY IIEHOM TOBapa,

YCTAaHOBJIEHHOW JOTOBOPOM, MW II€HOM aHAJOTMYHOTO TI0 TEXHUYECKUM U



AKCIUTyaTallMOHHBIM XapaKTePUCTUKaM, 00JIaJar0Iero TaKoM e CTEIIEHbIO H3HOCA U
TOTO JK€ TOJia BBITyCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
YIOBJICTBOPEHUSI TpeOOBaHWA WM, €CIU TpeOoBaHHWE JTOOPOBOJIHLHO  HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CyJOM pemieHus. [lonoxxeHuss B 4acTu
OTpeJieliCHUs] TaKOW pa3HUIbI, YCTAHOBJCHHBIC HACTOSAIIMM ab3ameM, He
MPUMEHSIOTCS, €CIM TMPH 3aKIIOYEHUHU JIOrOBOpa MOTPEOUTENh ObUT YMBIIIJICHHO
BBEJCH TPOJABIOM B  3a0MyXJIE€HHE  OTHOCUTEIBHO  TEXHUYECKUX M
AKCIUTYaTallMOHHBIX XapaKTEPUCTUK, CTEIIEHH M3HOCA M rojla BBITyCKa TOBapa, 4To
MPUBEJIO K TPUOOPETEHUIO MOTPEOUTENEM TOBapa, XapaKTEPUCTUKH KOTOPOTO
CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPHUCTHK, YKa3aHHBIX B JIOTOBOPE KYIUIH-
npoaaxu. B TakoMm ciiyyae MPUMEHSIOTCS TOJIOKEHMsI, YCTaHOBJICHHBIE a03aiiemM

MEPBBIM HACTOSAIIETO MYHKTA. (ononnenue absayem - Dedepanvhblii 3aKOH
om 28.12.2025 Ne 500-D3)

(/lononnenue nynkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

5.B cinydyae Bo3Bpara TOBapa HEHAJUICKAIETO KadecTBa, MPOJAHHOTO B
KpEIIUT, MOTPEOUTENI0 BO3BpAIlaeTCsA yIUIaue€HHAas 3a TOBAap JICHE)KHAas CymMMa B
pasMepe TOramieHHOro KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpEeAWTa, a TaKkkKe
BO3MEIIAETCsA IulaTa 3a MpeaocTaBiieHue Kpeauta. (B pedaxyuu DedepanvHozo
3axona om 21.12.2004 Ne 171-D3)

6. B ciyyae Bo3BpaTa TOBapa HEHAJUICKAIIETO KadyecTBa, MPHOOPETEHHOTO
MOTpeOUTENeM 3a CUeT MOTPEOUTENhCKOTO KpeauTa (3aiima), mpojaBer] 00s3aH
BO3BpPATUTh IMOTPEOUTEIIO YIUIAYCHHYIO 3a TOBap JCHEXKHYIO CyMMY, a TakKKe
BO3MECTUTH YIUIAU€HHBIC TOTPEOUTEIEM MPOIECHTHI U WHBIC TIATEKHU TI0 JOTOBOPY
MOTPEOUTENHCKOTO KpenuTa (3aiima). (ononnenue nynkmom - @edepanvuulil 3aKOH
om 21.12.2013 Ne 363-D3)

Cratbs 25. IIpaBo norpeduTesisi HAa 00MEH TOBapa Ha/JIeKALETr 0

KadyeCcTBa

1. [TotpeOutens  BmopaBe  OOMEHSATH  HEMPOJIOBOJILCTBEHHBIM  TOBap
Ha/IJISKAIIEro Ka4ecTBa Ha aHAJIOTUYHBIN TOBAp y MPOJIaBIa, Y KOTOPOTO 3TOT TOBAp
ObLT MPUOOPETEH, €ClIW yKa3aHHBIA TOBap HE mojomen mo ¢opme, radapuram,
(dacoHy, pacuBeTKe, pa3sMepy WIM KOMIUICKTaluu. (B pedaxyuu Dedepanbrozo
3akona om 17.12.1999 Ne 2]12-D3)



[ToTpeOutenr wuMeeT MmpaBO Ha OOMEH HEIMPOJIOBOJILCTBEHHOTO TOBapa

HaUIC)KAIICTO Ka4CCTBA B TCUCHHUC UCThIPHAALIATH I[H€I>'I, HC cUHnTasa AHA €TI0 ITOKYIIKH.

OOMeH HenmpoAOBOJILCTBEHHOTO TOBapa HaAJIEKaIero KauecTBa MPOBOIUTCS,
€ClIM yKa3aHHbIA TOBap He ObLI B YNOTPeOJIEHUH, COXPAHEHbI €ro TOBApHBIN BHJ,
MOTPEOUTENHCKAE CBOMCTBA, IJIOMOBI, (haOpUUYHBIE SIPIBIKH, a TAKKE HMEETCS
TOBaPHBIA YEK WJIM KACCOBBIN Y€K JIMOO MHOM MOATBEP K IAIOIINIA OTUIATy YKa3aHHOTO
ToBapa MOKyMeHT. OTCyTCTBHE y IOTPEOUTENSI TOBAPHOTO YeKa MIIM KACCOBOTO UeKa
aub0 WHOTO TOATBEPXKAAMIIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAeT €ero
BO3MO>XHOCTH CChUIAThCS Ha CBUACTEIbCKUE TTOKa3aHus. (B pedakyuu @edepanvrozo
3akona om 21.12.2004 Ne 171-D3)

[lepeuens TOBapoB, HE MOMAJIEKAUIMX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B

HacCTosAIIEH cTatbe, yrBepxkaaercsa [IpasurensctBoM Poccuiickoit @enepanuu.

2. B ciyyae, eciiv aHaJOTMYHBIA TOBAap OTCYTCTBYET B NIPOJaXe Ha JICHb
oOpamieHusi TOTPEOUTENs K TMPOJABIy, MOTPEOUTENh BIIpPaBE OTKA3aThCsl OT
WCIIOJTHEHHsI JI0TOBOpa KYIUIM-TIPOJAXXH M MOTpeOoBaTh BO3BpaTa yIUIAYEHHOM 3a
yKa3aHHBIM TOBap JCHE)KHOW CyMMBI. TpeOoBaHHE MOTpeOUTENsI O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIA TOBAp JIEHE)KHOW CYMMBI MOUICKUT yAOBJIETBOPEHUIO B

TEYEHUE TPEX JHEH CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuio MOTpeOUTENS C TPOJABIIOM OOMEH TOBapa MOXET OBITh
NPEIyCMOTPEH TPH TOCTYIJICHWH aHAJOTHYHOTO TOBapa B mpoaaxy. [Ipomasert
00s13aH HE3aMEeTUTEIHHO COOOIIUTh MOTPEOUTEN0 O TOCTYIUICHHH aHAJIOTHYHOTO

TOBapa B IPOJaxy.

(Ilynkm 6 pedaxyuu Pedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

Cratbs 26.

(Cmamwvs ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)

Cratbs 26!, IMCTAHIMOHHBINA COCO0 MPOJAXKH TOBApa

1. JoroBop pO3HUYHOM KYILIU-IPOAAKH MOKET ObITh 3aKJII0YEH Ha OCHOBAHUU
O3HAKOMJICHUSI TOTPEOUTENSI C MNPEUIOKEHHBIM MPOJABLIOM OMNHCAHHUEM TOBapa
MOCPEACTBOM KAaTaJloTOB, MPOCHEKTOB, OyKJIE€TOB, (DOTOCHUMKOB, CPEJICTB CBSI3U
(TeIeBU3MOHHOW, MOYTOBOW, PAJMOCBSA3M U JAPYTHX) WIM MUHBIMU MCKIIOYAIOLUMU

BO3MOXHOCTb HETIOCPECACTBCHHOI'O0 O3HAKOMJICHUA l'IOTp€6I/ITeJ'I5{ C TOBapoM h1%(s0)



0o0pa3loM ToBapa MpU 3aKIIOYEHWH TAaKOTO JOroBOpa (IAMCTAHLIMOHHBIA CHOCOO
mpoJlaxu  ToBapa)  cmocobamu. (B pedakyuu  Dedepanvhoco  3aKkona
om 25.10.2007 Ne 234-D3)

2. [IpogaBuoM [0 3aKiIIOYEHHUS JOTOBOpa JOJDKHA ObITh NpeoCTaBJeHA
noTpeOuTeno nHpopMaIus 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX ToBapa, 00
azpece (MecTe HaxOXKACHMA) MPOJABLA, O MECT€ M3TOTOBJIEHHS TOBapa, O MOJIHOM
(rpMEeHHOM HAaUMEHOBAaHUU (HAMMEHOBAHUH ) ITPO/IaBIia (U3rOTOBUTENS), O LIEHE U 00
YCIIOBHAX MPHUOOPETEHUSI TOBAPA, O €0 I0CTaBKE, CPOKE CITYKOBI, CPOKE TOTHOCTH U
rapaHTUHOM CpPOKE, O TOPSAJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHUE

KOTOPOTO JIEHCTBYET MPEIUIOKEHUE O 3aKITFOUEHHIH JOTOBOPA.

3. [ToTpeOuTento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B MHUCHMEHHOU
dbopme mpenocraBiieHa WHOpMaNHMsA O TOBape, MpeayCMOTpeHHas crtartbeit 10
HACTOAILIET0 3aKOHA, a TaKXe NPEAYyCMOTPEHHAs ITYHKTOM 4 HACTOAILIECH CTaTbU

uH(popMaIus o MOpsAKE U CPOKax BO3BpaTa ToBapa.

4. Tlotpebutens BOpaBe OTKAa3aThCcsl OT ToBapa B JIO0OE BpeMs IO €ro

nepeaayn, a mocie nepeiayn ToBapa - B TCYCHUE CEMU JTHEH.

B cnyuae, ecium unpopmamus O MOpSAKE U CpPOKax BO3BpaTra ToBapa
Ha/JIeKaIllero KauyecTBa He OblLIa MpejocTaBlieHa B MUCbMEHHON (opMe B MOMEHT
JIOCTaBKM TOBapa, MOTPEeOMTENh BIpaBe OTKAa3aThCs OT TOBapa B TEUYEHHE TpeX

MCCALCB C MOMCHTA IICPCaAadr TOBapa.

Bo3sBpart ToBapa HajsiexKaIero kauecTsa BO3MOXEH B CIIy4ae, €CIM COXPaHEHBI
€ro TOBAapHBIM BHJ, MOTPEOUTEIbCKUE CBOICTBA, a TaKXe JOKYMEHT,
MOJATBEPXKIAIOUINM (PaKT M YCIOBHS MOKYIKH yKa3aHHOTO ToBapa. OTCyTCTBHE Y
noTpeduTesst JOKyMeHTa, OATBEpKaatoniero (akT U yCIOBUS MOKYNKH TOBapa, He
JIMILAET €ro BO3MOXHOCTH CChUIAThCS Ha JPYrHe J10Ka3aTeiabCTBa MPUOOpPETEHHS

TOBapa y IaHHOTO TPO/IaBIIA.

[ToTpeburens He BmpaBe OTKAa3aThCS OT TOBapa HAJICKAIIETO KadecTBa,
HUMEIOIIETO WHIUBHyaIbHO-ONPE/ICIICHHBIC CBOWCTBA, €CJIM YKa3aHHBIA TOBap
MOXET OBITh HCTIOJIH30BaH NCKIIOUUTEIHLHO MPHUOOPETAIONIUM €TI0 TOTPEOUTEIEM.

[Ipu oTkaze motpeOuTenst OT TOBapa IPOJABEI] JIOHKEH BO3BPATUTH €MY
JCHEKHYI0O CYMMY, VIUIQUEHHYIO TMOTPEOUTENIEM IO JIOTOBOPY, 32 HMCKIIOUYCHHEM
pacxoJ0B MpojaBlla Ha JOCTAaBKYy OT IMOTpeOUTENs BO3BPAIICHHOIO TOBapa, He
MO3/IHEE YeM uepe3 JAeciATh JTHEW CO [HA TMPEIbSBICHUS IOTPEOUTEIEM

COOTBETCTBYIOILETO TPEOOBAHUSI.



5. HOCHGI[CTBI/UI IpoaaKu ToBapa HCHAAJICKAIICTO Ka4YCCTBAa AUCTAHIIMOHHBIM
cIrocooom npoagaKmu TOBapa YCTAHOBJICHBI IIOJIOKCHUAMH, IIPCAYCMOTPCHHBIMHA

cTatbIMHU 18 - 24 HacTosIero 3akoHa.

(Lononnenue cmamveti - @edepanvruiil 3axon om 21.12.2004 Ne 171-D3)

Crartbs 262, [IpaBuiia npoaaku OTAEJbHBIX BUIOB TOBAPOB

[IpaBuma mnpoja)kxu  OTHENBHBIX  BHJIOB  TOBAapOB  YCTaHABIMBAKOTCS

IIpaButenscTBOM Poccuiickoit @enepanuu.

(ononnenue cmamveti - @edepanvruiil 3axon om 18.07.2011 Ne 242-D3)

I'JIABA I11. BAIIIUTA ITPAB IOTPEBUTEJIEA ITPU
BBIIIOJTHEHUH PABOT (OKA3AHHUMU YCJIIYT)

Cratbs 27. Cpoku BbINOJIHEHUsI pa00T (0Ka3aHMUA yCJIyT)

1. UcniontauTenb 005i3aH  OCYIIECTBUTH BBITIOJIHEHHE pPaboThl (OKa3aHUe
YCIIyTH) B CPOK, YCTAaHOBJICHHBIM MpaBUIaMH BBIMOJIHEHUS OTACIbHBIX BUJOB padoT
(Oka3aHMsl OTHENBbHBIX BHJIOB YCIYr) WM JOTOBOPOM O BBINOJHEHUH padboT
(okazanuu yciyr). B pgoroBope o BbITIONIHEHHH PabOT (OKa3aHUU YCIYT) MOMKET
npelycMaTpuBaTbCsl CPOK  BBINOJHEHUS paboThl (OKa3aHUS yCIyTH), €cliu
yKa3aHHBIMM TpaBWJIaMH OH HE TNPEIyCMOTPEH, a TaKKe CpPOK MEHbIIeH

MNpOAOJKHUTCIIBHOCTH, YEM CPOK, YCTaHOBﬂeHHBIﬁ YKa3aHHbIMU IIpaBUJIAMHU.

2. Cpok BBITIOTHEHUS PabOThI (OKa3aHUS YCIYTH) MOXET ONMPEIESIThCS aTOU
(mepuoaoM), K KOTOPOU JOMKHO OBITh 3aKOHUEHO BBHITIOJIHEHHE pabOThI (OKa3aHUE
yCIIyTH) Wi (1) 1aToi (MepruoioM), K KOTOPOH UCTIOTHUTEINb TOJDKEH MPUCTYIIUTH K
BBITIOJTHEHUIO PpabOThl (OKa3aHWIO YCIYTH). (B pedakyuu Dedepanvroco 3axoHa
om 17.12.1999 Ne 212-D3)

3. B cnydae, ecnu BeImofHEHHE PabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISAETCS
Mo yYacTsM (JIOCTaBKa MEPUOJUYECKON IeuaTH, TEXHUYECKOoe OOCIy>KMBAaHUE) B
TEYEeHHE CPOKa JCHCTBHSI JOTOBOPA O BHIIOJIHEHUH PaboT (OKa3aHUM YCIYT), JOJKHBI
MpeayCMaTpUBATHCA COOTBETCTBYIOLIME CPOKU (TIEPHUO/IbI) BBITIOJHEHUS TAKUX padoT

(oKazaHus ycCIyr).



[lo cornaimieHuio CTOPOH B JIOTOBOPE MOTYT ObITh MPEIyCMOTPEHBI TaKKE

CPOKH 3aBEPIICHHS OTACIIbHBIX 3TAOB PabOThI (ITPOMEKYTOUHBIE CPOKH).

(Lononnenue nynkmom - @edepanvroiil 3axkon om 17.12.1999 Ne 212-D3)

Cratbs 28. [locsiencTBUs HAPYIIEHUSI MCTIOJTHUTEIEM CPOKOB

BbINOJIHEHUS Pa0oT (OKa3aHMs YCJIYT)

1. Ecnu ucnosHuTeNb HApYLIWI CPOKHU BBIMOJIHEHUS padOThl (OKa3aHUs
YCIIYTH) - CPOKU Havasa v (WIM) OKOHYAHUS BBITIOJHEHUS paboThl (OKa3aHUs YCIYTH)
U (WIK) MPOMEXKYTOYHBIE CPOKH BBITIOJIHEHHS PabOThl (OKa3aHMs YCJIYTH) WM BO
BpeMs BBITIOJTHEHUS pabOTHI (OKa3aHUs YCIYTH) CTajlo OYEBUIHBIM, YTO OHA HE OyAeT
BBINIOJIHEHA B CPOK, MOTpeOUTeNb IO CBOEMY BbIOOpY BHpase: (B pedaxyuu
Gedepanvruvix 3axkono6 om 17.12.1999 No 212-D3; om 25.10.2007 Ne 234-D3)

HAa3HAYUTh HCIIOJHUTEIIO0 HOBBIM CPOK; (B pedaxyuu Dedepanvrhozo 3aKkoHa
om 17.12.1999 Ne 212-D3)

NOpPYYUTh BBIMOJHEHWE pPAOOTHl (OKa3aHHE YCIyTH) TPEThUM JIHMLAM 3a
Pa3yMHYIO IIEHY WIH BBITIOJIHUTh €€ CBOUMHU CHUJIaMU U TOTPEOOBATh OT UCTIOTHUTEIIS

BO3MEIIICHUSI IOHECEHHBIX PacX0/IOB;
noTpeboBaTh YMEHBIICHHS LIEHBI 32 BBINIOJHEHHE PabOThI (OKa3aHUE YCIIyTH);

OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOpA O BBHINOJHEHHWHW PAOOTHI (OKa3aHWUU
ycayrn). (B peoakyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[ToTpeOuTenp BmpaBe MOTPeOOBATh TAaKXKE TMOJHOTO BO3MEIICHHS yOBITKOB,
MPUYUHEHHBIX €MY B CBSI3U C HApPYIICHUEM CPOKOB BBITTOJHEHUS PaOOThI (OKa3aHUs
yCiryrH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE JUISL yIOBJICTBOPCHHS
COOTBETCTBYIOIIMX TpeOoBaHUi motpedutens. (B pedaxyuu Dedepanbrhozo 3aKoHa
om 17.12.1999 Ne 212-D3)

2. HazHauyeHHble TOTpeOUTENEM HOBbIE CPOKU BBIMOJIHEHUS PaOOThHI (OKa3aHuUs
YCIIYTH) yKa3bIBAIOTCS B JIOTOBOPE O BBIMIOJIHEHUM PaOOTHI (OKa3aHUU yCIIyTH). (B
pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

B cmydae mnpocpodku HOBBIX CpPOKOB MOTPEOUTENb BIpPABE MPEIbSIBUTH

HUCIIOJIHUTCIIIO UHBIC Tpe60BaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaThbH.

3.llena BbIIOTHEHHONW pabOThl (OKAa3aHHOW yCIyTH), BO3BpaliaeMmas
NOTPEOUTENI0 MPH OTKa3e OT WCIOJHEHHS JOTOBOpa O BHIMOJHEHHH PadOTHI

(oKazaHUM yCIyTH), a TAKXKE yIUThIBA€Masi IPU YMEHBIICHUH II€HBI BBITTOJTHEHHOMN



paboThl (OKa3aHHOM YCIYTH), OMPENENsAeTCs] B COOTBETCTBUU ¢ MyHKTaMu 3, 4 u 5
ctatbu 24  Hacrosmero 3akoHa. (B peodakyuu  DedepanbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

4. [Ipn oTKa3e OT MCIOJHEHUS JOTOBOPA O BBINIOJHCHHH PaOOTHI (OKa3aHUU
YCIIyTH) WCIIOJIHUTEIb HE BIpaBe TpeOOBaTh BO3MEIICHHWS CBOUX 3aTpar,
MIPOU3BEICHHBIX B ITPOIIECCE BHIMOJIHCHUS paOOTHI (OKa3aHUs yCIIYTH), a TAKXKE IJIaThl
3a BBINOJIHEHHYIO paloTy (OKa3aHHYIO YCIYTry), 3a HCKJIIOYEHHUEM Ciydasi, €CiH
MOTPEOUTENh TPHUHSI BBIMOJHEHHYIO PaboTy (OKa3aHHYI YCIyry). (B pedaxyuu
Gedepanvruvix 3axkono6 om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Ab63ay. (Ucknouen - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

5.B cinydae HapymieHUs yCTaHOBJCHHBIX CpPOKOB BBIMIOJHEHHS PabOTHI
(okazaHusl yCIyrd) WIM Ha3HAYEHHBIX IMOTPEOMTENEM Ha OCHOBAaHMM TMYHKTa |
HACTOSIICH CTaThbW HOBBIX CPOKOB HCIOJHUTENb YIIAYMBAET MOTPEOUTENIO 3a
KaXX]IbIH JICHb (Yac, €CIM CPOK OIpEACICH B Yacax) MPOCPOUYKH HEYCTOMKY (TICHIO) B
pasMepe Tpex MPOIEHTOB IIEHBI BBIMOJIHEHUS paOO0ThI (OKa3aHUs YCIYTH), a €CJIU IICHA
BBITIOJIHEHUA PpaloThl (OKa3aHWsl YCIyTH) JTOTOBOPOM O BBIMOJHEHUU padoT
(oxazaHuu yCiayT) HE OmNpeeseHa - o0IeH 1eHbl 3aKka3a. JloroBopoM O BBITIOJIHCHUH
paboT (0Ka3aHUU YCIYT) MEXKAY NOTpeOUTENIeM W HCIIOJHHUTEIEM MOXKET OBITh
YCTaHOBJICH 00JIe€ BRICOKUI pa3Mep HEYCTOWKH (MIeHN). (B pedaxyuu Dedepaivroco
3axona om 17.12.1999 Ne 212-D3)

Heycroiika (meHs) 3a HapylleHHE CpPOKOB Hadalla BBITIOJHEHUS pPabOTHI
(okazaHusl YCIyTH), €€ dTama B3BICKMBACTCS 3a KaXJbId JICHb (94ac, €Clu CPOK
OTIPEJICJICH B Yacax) MPOCPOYKH BIUIOTH JI0 Hadasa BBIOJHEHUS PaOOTHI (OKa3aHUs
yCIyrd), €€ JTana WM  TpeabsIBICHUS  noTpedureneM  TpeboBaHUA,
MPEAYCMOTPEHHBIX MyHKTOM 1 HacTosimed cTateH. (B pedaxyuu Dedepanvhoco
3axona om 17.12.1999 Ne 212-D3)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB OKOHYAHMSI BBIMOJIHEHUS PaOOTHI
(okazaHusl yCIyTH), €€ dTama B3BICKMBACTCS 3a KaXJbId JIEHb (9Yac, €Clu CPOK
OMpeJieieH B 4acax) MPOCPOUYKH BIUIOTH JO OKOHYAHMS BBINOJHEHHUS PaOOThI
(OKkazaHMs yCIyru), €e JTana WiId MpeabsBICHHUs NoTpedureneM TpeOOBaHUH,
MPEAYCMOTPEHHBIX IMyHKTOM 1 HacTosimed cTaTtbH. (B pedaxyuu Dedepanvhoco
3axona om 17.12.1999 Ne 2]12-D3)

CyMMa B3bICKaHHOM MOTpPEOUTENEM HEYCTOMKH (TIE€HU) HE MOXKET MPEBBIILIATh
IIEHy OT/EJIbHOTO BHJA BBITIOJIHEHHUS PaOOTHI (OKa3aHUs yCIYTH) WM OOIIYIO IIEHY
3aKasa, €CJH IIeHa BBIMOJIHEHHUS OTIEIHHOTO BUAA palOTHl (OKa3aHWs YCIyTH) HE

orpeziesieHa JOrOBOPOM O BBITTOJIHEHUH paOOThI (OKa3aHUM YCIIyTH).



Pasmep Heyctoiiku (TIeHH) OINpeAensieTcsl, UCXOAs W3 IEHBI BBITIOTHCHHS
paboThl (OKa3aHMs YCIyTH), a €CJIM yKa3aHHas IIeHa He OIpejelieHa, UCXOAs U3
oOmiel 1eHbl 3aKa3a, CyIIECTBOBAaBLIEH B TOM MECTE€, B KOTOPOM TpeOOBaHUE
noTpeOuTeNsl JOJMKHO ObUIO OBITh  YAOBJIETBOPEHO HCIOJIHUTENIEM B JICHb
JI0OPOBOJILHOTO yAOBJIETBOPEHHUS TAaKOTOo TpeOOBaHMUA WM B JCHb BBIHECEHUS
CyZ1eOHOTO pelieHus, eciau TpeOoBaHue MOTPEOUTENsI JOOPOBOJIBHO YOBIETBOPEHO

He OBLIO.

6. TpeGoBaHus NOTPEOUTENS, YCTAHOBJICHHBIEC TYHKTOM 1 HacTOsIIEH CTaThHy,
HE TMOJJIEXAT YAOBIECTBOPEHUIO, €CIIM HCHOJHUTENb JIOKAXKET, YTO HAPYUIEHUE
CPOKOB BBINIOJHEHHsSI pabOThl (OKa3aHWA YCIyI'H) MPOU3OIUIO BCIEICTBUE

HENPEOAO0TMMOMN CHIIbI WIIH [0 BUHE MOTPEOUTETIS.

Cratbs 29. IIpaBa norpeduTesis NpU 00HAPYKEHUU HETOCTATKOB

BbINOJIHEHHOM padoThI (OKAa3aHHOM YCJIYTH)

1. [ToTtpeOutens mpu OOHAPYKEHHUH HEJAOCTATKOB BBIMOJHEHHOW paldOThI

(oKka3aHHOH yCIyTH) BIIPaBe MO0 CBOEMY BBIOOPY MOTpeOOBaTh:

0€3B0O3ME3HOT0 YCTPAHEHHSI HEIOCTATKOB BHITIOJIHEHHOM paOOThI (OKa3aHHOU
ycnyrn);

COOTBETCTBYIOIIETO YMEHBIIICHUS IICHBI BBHIMIOJHEHHOW pabOThl (OKa3aHHOU
yCIyru);

663B03M€3I[HOF0 HN3TOTOBJICHUA I[perﬁ BCIIM M3 OAHOPOJHOIo MaTcpurajia
TaKOT0 K€ KaueCcTBa WX MOBTOPHOIO BBINOJIIHEHUS paboThl. [Ipu 3TOM noTpeduTenb

00s13aH BO3BPATUTDh paHee MEPEIAHHYIO €My HCTIOJIHUTEIIEM BEIIlb;

BO3MCIHICHUA TIIOHCCCHHBIX HM PpacxXodOB II0 YCTPAHCHUIO HCEIOCTATKOB

BBITIOJTHEHHOM paboThl (OKa3aHHOW yCIIyTH) CBOUMU CHJIAaMU WJIM TPETbUMHU JIULIAMHU.

VYnoBnerBopeHue TpeboBaHUN TOTpeOUTENsT 0 O€3BO3ME3THOM YCTpPaHCHUH
HEJIOCTAaTKOB, 00 M3TOTOBJICHUH JAPYTrOMl BEIIM WJIA O TOBTOPHOM BBITIOJTHEHUU
paboThl (OKa3aHWM YCIIyTH) HE OCBOOOXKIAECT MCTIOJHUTENSI OT OTBETCTBEHHOCTH B
(dhopMe HEYCTOMKH 3a HapyIIeHWe CPOKa OKOHYAHUS BBITIOJIHEHUS paOOThI (OKa3aHUs
yciyrh). (B pedaxyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

[Torpebutenr BmpaBe OTKa3aThCA OT WCIOIHEHHUS JIOTOBOPA O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYyTH) U TOTPeOOBATh IMOJTHOTO BO3MEIICHHUS YOBITKOB, €CITH B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BBITIOJIHEHHOW pPabOTHI

(oka3aHHOM ycCIIyru) He yCTpaHeHbl ucnojHuteneMm. [lorpeburtens Takxke BrpaBe



OTKa3aTbCsl OT MCIIOJIHEHUS JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKA3aHUM YCIIYTH),
€clM UM OOHApy»XE€Hbl CYHIECTBEHHBIE HEIOCTATKH BBIIOJHEHHON paloThl
(OKa3aHHOW yCIyr) WIA WHBIE CYUIECTBEHHBIE OTCTYIUIGHHMSI OT YCIIOBUH

noroBopa. (B pedaxyuu edepanvroeco 3axona om 21.12.2004 Ne 171-D3)

[ToTpeOuTenp BmpaBe MOTPeOOBaTh TAaKXKE TMOJHOTO BO3MEIICHHS yOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HEIOCTATKAaMH BBIMOJHEHHON paboThl (OKa3aHHOU
yciryru). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIE UISI yIOBJICTBOPCHHS

COOTBETCTBYIOIIHNX TPECOOBAHUN MTOTPEOUTEIS.

2.1lena BbIMONMHEHHOW pabOTHI (OKAa3aHHOW YyCIyTH), BO3BpaliaeMmas
MOTPEOUTEII0 TMPU OTKa3e OT HCIOJHCHHS JOTOBOpa O BBIMOJHEHUH PabOTHI
(OKa3aHWM YCIIyTH), @ TAK)KE YYUThIBaeMasi IPU YMEHBIICHUHU IICHBI BBITIOJTHCHHON
paboThl (OKa3aHHOM YCIYyTH), OMPENENsAeTCs] B COOTBETCTBUU ¢ MyHKTaMu 3, 4 u 5
ctatbu 24  Hacrosmero 3akoHa. (B peodakyuu  DedepanbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

3. TpeboBaHus, CBSI3aHHBIE C HEJOCTaTKAMM  BBIMOJHEHHOH  paboThI
(OKa3aHHOM YCIYrH), MOTYT OBbITh NPEIbABICHBI MPHU MPUHITUUA BBIMOJIHEHHON
paboThl (OKa3aHHOM YCIIYTM) WA B XOJI€ BBIIOJHEHUS paOOThl (OKa3aHUSI YCIIyTH)
100, eclii HEBO3MOXKHO OOHApYKUTh HEIOCTAaTKU MPU NPUHATUU BBHIMOIHEHHOU
paboThl (OKa3aHHOM YCIyrH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM

ITyHKTOM.

[Torpeburens BrpaBe NperbsIBIsATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMMU
BBITIOJIHEHHOM paboThl (OKa3aHHOM YCIYyTH), €CId OHU OOHapyEeHbl B TEUECHUE
rapaHTUWHOTO CPOKa, a IMPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MPEJENIax ABYX JIET
CO JHS TPUHATHUS BBIMOJIHEHHOW pabOThl (OKa3aHHOM YCIIyI'M) WU NSATH JIET B

OTHOIIICHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBUKMMOM MMYIIIECTBE.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3akona om 17.12.1999 Ne 212-D3)

4. VicnonHuTeNnb OTBEYAET 32 HEJIOCTAaTKU padoOThl (YCIIyrH), HA KOTOPYIO HE
YCTaHOBJICH FapaHTUIHBINA CPOK, €CIIM MOTPEOUTENh TOKAXKET, YTO OHU BO3HUKIIU 10

€C MIPUHATHA M WX IO IMIPUYHUHAM, BOSHUKIIHUM 10 3TOTO MOMCHTA.

B oTHomennn paboTsl (yciIyru), Ha KOTOPYIO YCTaHOBJIEH rapaHTUMHBIN CPOK,
WCIIOJIHUTEIh OTBEYAET 32 €€ HEJIOCTATKH, €CJIH HE JIOKAXKET, YTO OHU BOSHUKJIIU MTOCIIE
OpUHATUS paboThl (yCIyru) MoTpeOuTesIeM BCIEACTBUE HAPYILICHUS UM IPaBUII
WCIIOJIb30BaHUsl pe3yjbTaTa padoThl (YCIyrH), HAEUCTBUM TPETbUX JIUIl WIH

HENPEOJOTUMOUN CUJIBI.

(/lononnenue nynkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)



5. B cuywasx, korma NpexyCMOTPEHHBIM JIOrOBOPOM TapaHTUHHBIA CPOK
COCTAaBJISIET MEHEE JBYX JIET (MSTH JIET Ha HEJBMKUMOE UMYIIECTBO) U HEIOCTATKU
paboThI (yciIyru) oOHApYKEHBI MMOTPEOUTENIEM 10 UCTCUCHUH TapaHTUHHOTO CpPOKa,
HO B MpeJenax JBYX JeT (MATH JIET Ha HEABMXKMMOE MMYILECTBO), MOTPEOUTEIb
BIIpaBe MPEIbSIBUTH TPEOOBAHUS, MIPEIYCMOTPEHHbIE MYHKTOM | HacToOsIIeN CTaThH,
€CJIM JOKaXXET, YTO TaKUe HEJJOCTATKN BO3HUKIIU IO IPUHSATHUS UM pe3ysibTaTa paboThl
(yciiyru) wiau 1o TpUYMHAM, BO3HUKIIMM JI0 3TOr0 MOMEHTA. ([ononnenue
nynkmom - @edepanvuviil 3akon om 17.12.1999 No 212-D3)

6. B ciydyae BBISIBICHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyTrH)
MOTPeOUTENh BIpPaBEe MPEAbSIBUTh HCIOJHUTENIO TpeOOoBaHUE O OE3BO3ME3THOM
YCTpaHEHUHN HEJOCTATKOB, €CIIU JOKaXET, YTO HEJAOCTATKH BO3HHKIIU J0 MPHUHSITUS
UM pe3yJbTara padoThl (YCIyTr) WK MO MPUYUHAM, BO3HUKIIMM JIO 3TOTO MOMEHTA.
310 TpeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIM TaKUE HEJAOCTATKU OOHApPYKEHBI
M0 UCTEUYECHHUH JIBYX JIET (IIATH JIET B OTHOIIEHUU HEJIBUKUMOI'O UMYIIECTBA) CO JHSA
NPUHATUS pe3ylibTaTa paboThl (YCIyru), HO B TMpeJesax YCTaHOBJICHHOTO Ha
pe3yabTar paboThl (YCIyrH) CpoKa CIy>XObl WM B TEUYCHHE JECATH JIET CO JHS
MPUHATUS pe3yibTaTa paboThl (YCIyrd) MOTpeOuTEeNeM, €CIM CPOK CIy»KObl HE
ycTtaHoBjeH. Eciiu taHHOe TpeOoBaHKe HE yIOBIETBOPEHO B TEUEHUE JIBAJIIIATH JHEH
CO JIHSI €T0 MpeIbsBICHHS OTPEOUTENEM UM OOHAPY >KEHHBIM HEJJOCTATOK SIBJISETCS
HEYCTpaHUMBbIM, TOTPEOUTEIIb 110 CBOEMY BbIOOPY BHpaBe TpeboBaTh: (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIIETO YMEHBIIICHUS IIEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO
YCIyry);
BO3MCIHICHHUSA IIOHCCCHHBIX HWM paCXOI[OB 10 yCTpaHeHI/IIO HCIO0CTAaTKOB

BBITIOJIHEHHOM pa0OoThI (OKa3aHHOM YCIIyTH) CBOMMU CHJIAMH WUJTU TPETbUMH JTULIAMU;

0TKa3a OT UCTIOJIHEHHSI IOTOBOPA O BHIITOIHEHUU paOOTHI (OKa3aHUH YCIYTH) U
BO3MEIIECHUS YOBITKOB. (B pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-
D3)

Cratbs 30. Cpoku ycTpaHeHHS HEIOCTATKOB BbINIOJIHEHHOM padoThI

(oxka3aHHOM YCJIYyTH)

Henoctatku paboThl (yciayru) NODKHBI OBITH YCTPAHEHBI WCIIONHUTENEM B
pPa3yMHBIN CPOK, Ha3HAYCHHBINA ToTpeduTeneM. (B pedakyuu PedepanbHoco 3aKoHa
om 17.12.1999 Ne 212-D3)



Ab3ay. (Ucknouen - @edepanvusiii 3axon om 17.12.1999 Ne 212-D3)

Hasznauennslii mnorpeOuTeseM CpOK YCTpaHEHHs] HEIOCTAaTKOB TOBapa
YKa3bIBa€TCs B IOTOBOPE WM B MHOM MOAMKUCHIBAEMOM CTOPOHAMH JJOKYMEHTE JIN00
B 3asBJICHHUU, HANpaBJICHHOM MOTpeOUTENEeM HCIONHUTENO. (B pedakyuu
Deoepanvroeco 3axona om 25.10.2007 Ne 234-D3)

3a HapyLICHHE NPEAYyCMOTPEHHBIX HACTOSIIIEN CTAaTh€M CPOKOB YCTPAHEHUS
HEJI0OCTATKOB BBIMIOJIHEHHOM pabOThl (OKa3aHHOM yCIIyrH) UCHOJHUTENb YIUIAYUBAET
NOTPEOUTENIO 32 KKIBIA JeHb MPOCPOUKH HEYCTOWKY (TIEHIO), pa3Mep U MOPSI0K
HCYHUCIIEHUSI KOTOPOM OIpPEAEISIOTCS B COOTBETCTBUM C IIYHKTOM 5 CTaThbu 28

HACTOSIIETO 3aKOHA.

B cnyuae HapymieHus ykazaHHBIX CPOKOB MOTPEOHUTENb BIIpaBe MPEIbSBUTH
WCIIOJIHUTENIIO HMHbIE TpeOOBaHUs, MpEeAyCMOTpeHHble MyHKTaMu 1 u 4 cratbu 29

HACTOSIIETO 3aKOHA.

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAeJIbLHbIX TPeOOBaAHMA

norpeoduTeIA

1. TpeboBanust norpedutenss 00 yMEHbIICHNH LIEHBI 32 BBIIIOJIHEHHYIO padoTy
(OKa3aHHYIO YCIYry), O BO3MEIIEHHWU paCXOJI0B MO YCTPAaHEHUIO HEIOCTaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOM yCIIyrH) CBOMMHM CUJIAMH UJIM TPETHbUMHU JIUIIAMH,
a TaKke O BO3BpaTe YyIUIAu€HHOW 3a paboTy (yciyry) NEHEeKHOH CyMMBI U
BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX B CBA3HM C OTKAa30M OT MCIIOJIHEHUS JOrOBOPA,
MPEyCMOTPEHHbIE TyHKTOM | cTatbu 28 u myHkTaMu 1 u 4 ctateu 29 HACTOSIIETO
3akoHa, MOAJEkKAT yIOBIECTBOPEHHIO B JICCITUIHEBHBIA CPOK CO JHS MPEAbABICHUS
COOTBETCTBYIOIIETO  TpeOoBaHus. (B pedaxyuu Dedepanvhoco  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBanus moTpeOUTENS 0 6€3B03ME3THOM H3TOTOBICHUH APYTOM BEIH U3
OJTHOPOJIHOTO MaTepuaja Takoro e KayecTBa WJIM O IMOBTOPHOM BBINOJHEHUU
paboThI (OKa3aHUU YCITYTH) MOJIEKAT YIOBIECTBOPEHUIO B CPOK, YCTAHOBIICHHBIN JUIS
CPOYHOTO BBITIOJHEHUs pabOThl (OKa3aHUsl YCIyTH), a B Cllydae, €Clid 3TOT CPOK HE
YCTaHOBJICH, B CpPOK, MPEIyCMOTPEHHBIA JOTOBOPOM O BBHITIOJHEHUH Pa0OTHI

(OKa3aHUM yCITyTH), KOTOPBII ObLT HEHA JIeKAIIIEe UCTIOTHEH.

3.3a HapylieHHWEe MNpPEeIyCMOTPEHHBIX HACTOSIIEH  CTaThbed  CPOKOB
YAOBIIETBOPEHUS OTJEIbHBIX TPeOOBaHUN MOTPEOUTENS] UCHIOIHUTEND YILJIAUMBAECT

MOTPEOUTENIO 32 KAKIIBIH JIEHb MPOCPOYKH HEYCTOWKY (TIEHIO), pa3Mep M MOPSI0K



VCUYHUCIIEHUS KOTOPOU ONpPENENSIIOTCS B COOTBETCTBUM C ITYHKTOM S cCTaTtbu 28

HACTOSIIETO 3aKOHA.

B ciyuae HapymieHus CpOKOB, YKa3aHHBIX B IIYHKTax 1 v 2 HAacCTOAIIEH CTaThH,
noTpeduTenab  BOpaBe  MPEAbSIBUTh  WCIOJHUTENIO  UHbIe  TpeOOBaHMA,
MpeayCMOTPEeHHbIE TyHKTOM | cTathu 28 u myHkTaMu 1 u 4 ctathu 29 HACTOSIIETO

3akoHa.

Cratbs 32. IIpaBo norpeduTesIs HA 0TKA3 OT MCIIOJIHEHUS 10T0BOPA 0

BbINOJIHEHUHN Pa0dOT (OKA3aHUM YCJIYT)

[Torpeburens BOpaBe OTKa3aThCS OT MCHOJIHEHHS JOTOBOpPA O BBHINOJIHEHHUU
paboT (oKazaHMM YcHyr) B Jito0O€ BpeMsl NPHU YCJIOBHM OIUIATHl HCHOJIHUTEIIO
(aKTHUEeCKH TOHECEHHBIX UM PacXOOB, CBSI3AHHBIX C UCIIOJIHEHHEM O053aTeNIbCTB

0 IaHHOMY JIOTOBODY.

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 33. CmeTa Ha BbINIOJIHEHUE Pa00THI (OKA3aHHUE YCJIYTH)

1. Ha BeimosiHeHHe pabOThI (OKa3aHUE YCIYTH), MPETyCMOTPEHHOM I0TOBOPOM
O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH), MOXKET OBbITh COCTaBJeHa TBEpJas WU

MpUOIU3UTENbHAS CMETA.

CocTtaBiieHue TakoM CMEThI IO TPeOOBAHUIO MOTPEOUTENS] WM HUCTIOTHUTEIIS

00s3aTeNbHO.

2. Ucnionnutens He BIpaBe TpeOOBaTh YBEIMYEHHS] TBEPAOW CMETHI, a
NoTpeOUTENb - €€ YMEHbIIEHUS, B TOM YHCIIE B CIy4ae, KOTrJla B MOMEHT 3aKJIIOUEHUS
JOrOBOPA UCKITI0YAJIaCh BO3MOKHOCTb MIPETYCMOTPETh MOJIHBIA 00bEM MOIJIeKALIIX

BBIMIOJIHEHUIO PaboT (OKa3aHUIO YCIIYT) WK HEOOXOAUMBIX ISl 3TOTO PAcX0JI0B.

Ucnonnutens mMeer mpaBo TpeOOBATh YBEIMYEHHSI TBEPJOM CMETbl IpH
CYIIECTBEHHOM  BO3pacTaHUM CTOMMOCTH  MaTepHaJioB M  000pYIOBaHUA,
MIPEAOCTABIIIEMBIX HCIOJIHUTEIEM, a TAKK€ OKa3bIBAEMBIX €My TPETbUMU JIMLIAMU
yCIIyT, KOTOpPO€ HeNb3sl ObUIO MpEeayCMOTPETh NMPHU 3akiItodeHuu gorosopa. Ilpu
OTKa3e MOTpeOuTeIsl BBIMOIHUTD 3TO TPEOOBAaHUE HCTIONHUTENb BIIPABE PACTOPTHYTh

JIOTOBOP B CyIcOHOM TOPSIIKE.

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)



3. Ecniu Bo3HMKIIA HEOOXOJWMOCTH BBINOJHEHHS JOMOJIHUTENIbHBIX PadboT
(oKa3zaHUA JOMOJHUTENBHBIX YCIYyT) M MO JSTOM MNPUYMHE CYIIECTBEHHOIO
MPEBBIIICHUST TPUOIUZUTEIBLHON CMEThI, HCIOJHUTENb O053aH CBOEBPEMEHHO
npeaynpeautb o0 3Tom mnoTpedutens. Eciu morpedburens He Aan corjiacue Ha
NpPEBbIIICHHE MPUOIU3UTEIBLHON CMEThl, OH BIIpaBe OTKAa3aThCS OT HCIIOJHEHUS
noroBopa. B aTom ciiydyae UCHOTHUTEIb MOKET TPeOOBATh OT MOTPEOUTENS YIIAThI

IIEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HUcnonuurenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA TMOTPEOUTENST O
HEOOXOJIMMOCTH TPEBBIMICHUS TPUOJM3UTEILHON CMEThI, O00S3aH HCIIOJHUTH
JIOTOBOP, COXPaHss MPaBO Ha OIJIaTy paboThl (YCIIyTH) B Ipeaeax MpuOIn3uTeIbHOM

CMCTHI.

(/lononnenue nynkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

Cratbs 34. BeinoJiHeHue padoTbl U3 MaTepUaJIa UCIIOJIHUTEIS

1. UcnomHuTens 0053aH BBITOJIHUTL PabOTy, OMPEACIICHHYIO JOTOBOPOM O
BBITIOJTHCHUH PaOOThI, U3 CBOETO MaTepuaja M CBOUMHU CPEJICTBAMH, €CIIM UHOE HE
MPEeyCMOTPEHO J0TOBOpOM. (B peoaxyuu Deodepanbrozo 3aKOHA
om 17.12.1999 No 212-D3)

Hcnonuutenb, NpeloCTaBUBIIMN MaTepuaia JJsi BBIIOJHEHHS paloOThI,
OTBEUYAET 3a €ro HEHaJyIeXkallee KauecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH
MpOJaBIia 3a TOBapbl HEHAAJIEKAILETO KauecTBa. (B pedaxkyuu PedepanbHoo 3akoHa
om 17.12.1999 Ne 212-D3)

2. Marepuan HCIOJHUTENS OIJIAYMBAETCS MOTpEOUTENeM MpHU 3aKJII0UECHUU
YKa3aHHOTO JOrOBOpa MOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOpPE O
BBIMIOJITHEHUH pPabOThl C YCIOBHEM OKOHYATEJIBHOIO pacdera NpH MOJIyYeHUU
noTpeduTeseM BbIIIOJTHEHHON HCTIONHUTENEM PaboThl, €CIIM UHOM MOPSIOK pacyeToB
3a MaTepual UCHOJHUTENS HE NMPEeIyCMOTPEH COIVIAlleHHEeM CTOPOH. (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

3.B chywasx, NOpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUH pPaOOTHI,
MaTepual MOXKET OBbITh MPEJOCTaBICH HCIHOJHUTENEM MOTPEOUTENI0 B KpEIWT.
[Tocnenyromee M3MEHEHHWE LEHbl MPEJOCTABICHHOIO B KPEAWT Marepuaia

WCIIOJIHUTETIS HE BIIEYET 3a co00i mepepacueta. (B pedakyuu DedepaibHoco 3aKoHA
om 17.12.1999 Ne 212-D3)



4. Matepuan UCIOJHUTEISI W HEOOXOJAWMBIC JIsi BBITIOJHEHUS PaOOThI
TEXHUYECKHUE CPEJICTBA, UHCTPYMEHTBI U IPOYEE JOCTABIIAKOTCSA K MECTY BBIIIOJTHEHUS

paboT UCTIOJTHUTEIIEM.

Cratbs 35. BoinoJiHeHHe padoThl M3 MaTepuaJia (¢ Bellbi0) NOTpeduTeIst

1. Ecniu paboTta BBINOJHSETCS MOJHOCTHIO WM YAaCTUYHO W3 Marepuana (c
BEI[bI0) MOTPEOUTENIS, UCIIOIHUTENb OTBEUAET 3a COXPAHHOCTh ATOTO Marepuala

(BemM) U MpaBUIbHOE €ro UCIIOJIb30BAHUE.
Hcnonuutens 00s3aH:

npenynpeauTb NOTPEOUTENsT O HEMMPUTOIHOCTH WM HET0OPOKAUeCTBEHHOCTH

NepeaHHOro NMOTpeduTeNeM MaTepuana (BeIn);
IpEJICTAaBUTh OTYET 00 U3PACX0JOBAHUN MaTepHalla U BO3BPATUTH €r0 OCTATOK.

B ciyuae noigHO#M Wi 4aCTUYHOW yTpaThl (MMOBPEXKICHMS) MaTepraia (BEuu),
MPUHATOTO OT MOTPEOUTENS, UCTIOJIHUTENh 0053aH B TPEXTHEBHBIN CPOK 3aMEHUTH
€ro OJHOPOJHBIM MaTepHaioM (BEIbI0) AHAJOTUYHOTO KAuyeCTBAa U IO >KEJIaHHUIO
MOTPeOUTENS] U3TOTOBUTH U3/IEIHNE U3 OJHOPOJAHOIO MaTepuaia (BEIIr) B pa3yMHBI
CpPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTepuaa (BeIy) aHaJOTMYHOTO KayecTBa -
BO3MECTUTHh MOTPEOUTENIO ABYKPATHYIO LIEHY YTPauye€HHOro (TMOBPEXIEHHOTO)

Martepuaia (Belu), a TakKe pacxobl, TOHECEHHbBIE TTIOTPEOUTENIEM.

2. llena ytpadeHHOro (IMMOBPEXICHHOT0) MaTepHaia (BEIIH) OINpeaeseTcs,
UCXOJs M3 IIeHbl Marepuana (BeIlx), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHKE MOTPEOUTEIIS TOJKHO OBLIO OBITH YIOBJIECTBOPEHO UCIIOJIHUTEIIEM B JICHD
TOOpPOBOJBHOTO YJOBIETBOPEHUSI TaKOTO TPeOOBaHHMS WM B JICHb BBIHECCHUS
CyZIeOHOTO pelieHus, eciu TpeOOBaHUe MOTPEOUTENsI JOOPOBOJIBLHO YOBIETBOPEHO

He OBLIO.

[lena matepmana (Belu), MepenaBaeMOTO HMCIIOJHHUTENIO, OINPEISseTcs B
JIOTOBOPE O BBIMOJIHEHUH PAOOThI WM B MHOM JOKYMEHTE (KBUTAHIIMU, 3aKa3e),
MOATBEP)KIAIONIEM €ro  3aKitodeHue. (B pedakyuu DedepanrbHoco  3aKoHa
om 17.12.1999 Ne 212-D3)

3. Ucnonuurens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TOJIHYIO WU
JaCTUYHYIO yTpaTy (TOBpeXAeHHE) Marepuana (BElIu), MPUHATOTO UM OT
MOTPEOUTENsI, €CIAU TOTPEOUTENh MPEAYNPEKICH HCIOJIHUTEIEM 00 0COOBIX
CBOMCTBax Marepuaia (Belu), KOTOpble MOTYT MOBJIEYh 32 COOOW €ro MOJHYIO WIN

YaCTUYHYIO yTpary (MOBpEeXAEeHHE) JIMOO eClIM yKa3aHHble CBOMCTBa MarepHualia



(Bemy) He MOTJIM ObITh OOHAPYXKEHBI MPHU HAJIEkKAIIEH NPUEMKE HCIIOIHUTENEM
3TOTO Marepuasa (Bemm). (B peoaxyuu DeodepanvHozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Cratbs 36. O0S13aHHOCTb UCIIOJIHUTEJIAA HHPOPMUPOBATH NOTPEOUTEJIA
00 00CTOATEIbCTBAX, KOTOPbIE MOT'YT NOBJHMATH HA KA4€CTBO
BbITNOJIHSIEMOM Pa0oThI (OKa3bIBa€MOIl YCJIYI) UJIM NOBJIEYb

3a c000i1l HEBO3MOKHOCTD €€ 3aBePLICHUS B CPOK

(Haumernosanue 6 pedaxyuu @edepanvroco 3axona om 17.12.1999 Ne 212-
D3)

HcnionauTtens 0053aH CBOEBPEMEHHO HH(POPMUPOBATH TOTPEOUTEIIS O TOM, YTO
coOIIOICHUE YKa3aHUN TOTpeOUTeNIs W HWHbIE OOCTOATENbCTBA, 3aBUCSIINE OT
MOTpeOUTENsl, MOTYT CHU3UTh KAdeCTBO BBINOJHIEMOM pabOThl (OKa3bIBaEMOM
YCIIyTH) WIH MTOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPIICHHUSI B CPOK. (B pedaxkyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

Ecmu motpebutenb, HECMOTpsS Ha CBOEBpEMEHHOE W OOOCHOBAHHOE
nHGOPMUPOBAHNE UCTIOTHHUTEIIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HETIPUTOAHBIN HITH
HEJJ0OOpPOKAYECTBEHHBI MaTepual, He U3MEHUT YKa3aHUM O croco0e BBITOJIHEHUS
paboThI (OKa3aHUs yCIYTH) OO0 HE YCTPAHUT UHBIX 00CTOSTENIBCTB, KOTOPHIC MOTYT
CHU3UTHb KAayeCTBO BBINOJHSAEMONW pabOThl (OKa3bIBAEMOM YCIIYTH), HUCIOIHUTEIb
BIIpaBE OTKAa3aThCSl OT KCIIOJIHEHHUS JIOTOBOpPA O BBHIMNOJIHEHUU pPadOTHI (OKa3aHUU
YCIIYTH) ¥ TOTPeOOBATh MOJTHOTO BO3MEIIEHUS YOBITKOB. (B pedakyuu Dedepaiviozo
3akona om 21.12.2004 Ne 171-D3)

Cratbs 37. Ilopsigok u (popMbI OIIATHI BHINOJHEHHON PadOThI

(oka3aHHOM YCJIYyTH)

(Haumenosanue 6 pedaxyuu ghedepanvrvix 3axkonoe om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)

[ToTpeOurens 00s13aH OTUIATUTH OKa3aHHbIE €My YCIYTH B HOPSJIKE U B CPOKH,
KOTOpBIE YCTAHOBJIEHBI JIOTOBOPOM C UCHOJHUTENEM. (B pedakyuu Peodepanvrozo
3axona om 21.12.2004 Ne 171-D3)



[Totpeburens 00s3aH OIUIATHTH BBIMOJTHCHHYIO HMCIIOJHUTEIIEM B ITOJTHOM
o0beme paboTy mocie ee mpuHATHs norpedutenem. C coraacus moTpeouTess padora
MOKET OBITh OIJIAYeHA UM IIPH 3aKIFOYCHUH JJOTOBOPA B TIOJTHOM pa3Mepe W ITyTeM
BBIJIaUM aBaHca. (B peodakyuu ¢hedepanvrvix 3axonos om 17.12.1999 No 212-D3;
om 21.12.2004 Ne 171-D3)

OrmaTta oKka3aHHBIX YCIYT (BBIIOJIHEHHBIX Pa00T) MPOU3BOIUTCS MMOCPEACTBOM
HAJIMYHBIX MU OE3HAIMYHBIX PAcCUY€TOB B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccmiickoit  Denepanyu. ([Jononnenue  uyacmoio -  DPedepanvHblii  3AKOH
om 27.07.2006 Ne 140-D3)

[Ipu ucmonbp30BaHUM HAIWYHOW (DOPMBI pacueTOB OIUIaTa TOBapoB (pador,
yCIIyT) MOTpeOHUTEeNeM MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IIpOJaBlia
(McONTHUTENS) IyTeM BHECEHHUS HANUMYHBIX JICHEKHBIX CPEJICTB MPOJIABILY
(ucnonmHuTeN0), AMO0 B KPEIUTHYIO OpPTraHMU3aluio, JIMOO IJIATEKHOMY AareHTy,
OCYULIECTBIISIOLIEMY JESITEIbHOCTh MO MpHUEeMYy IUIaTeXel (U3HUEeCcKuX JIUl, JU00
0aHKOBCKOMY ILIaTEKHOMY areHty (CcyOareHTy), OCyIIeCTBISIONIEMY AeATeIbHOCTh
B COOTBETCTBUU C 3aKOHOAATEIHCTBOM O OaHKaxX U OAHKOBCKOH AESITEIbHOCTH, €CIIU
MHOE HE YCTaHOBJEHO (enepaabHbIMU 3aKOHaMU WJIM HHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMM akTamu Poccuiickoit  ®epepauuu. Ilpu 53TOoM  00s3aTenscTBa
NOTpeOuTeNs mepe]l NPOoJaBLOM (UCIIOJIHUTENIEM) IO OIjIaTe TOBApOB (paboT, yCiIyr)
CUMTAIOTCSl UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA
BHECEHHUS  HAJIMYHBIX  JCHEXKHBIX  CPEICTB  COOTBETCTBEHHO  IPOAABILY
(uctomHUTENI0), MO0 B KPEIUTHYIO OpPTaHM3AIUIO, OO TJIaTe)KHOMY areHTy,
OCYIIECTBIISIONIEMY JESTeNbHOCTh [0 MpHUeMy IUIaTeXel (pu3nMueckux Juil, Ju0o
0aHKOBCKOMY ILIATEKHOMY areHty (cyOareHTy), OCyIIeCTBISIONIEMY AeATeIbHOCTh
B COOTBETCTBMM C  3aKOHOJATEIbCTBOM O  OaHKax U  OaHKOBCKOM
NEeATeNbHOCTU. ({ononnenue uwacmoio - Dedepanvhwiii 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu gedepanvHvix 3AKOHO8 om 03.06.2009 Ne 121-D3;
om 27.06.2011 Ne 162-D3)

Cratbsa 38.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)

Cratbs 39. PeryJupoBanue oka3aHusi OTAeJIbHbIX BUIOB YCJIYT



[TocnencTBust HapyIIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUH OTICIBHBIX BUJIOB
yCIIyT, €CJIA TaKUE JIOTOBOPHI M0 CBOEMY XapaKTepy HE MOAMNAAAroT IOJ| JICUCTBUE

H&CTOHHICP'I T'J1aBbI, OIIPCACIIAIOTCS 3aKOHOM.

Crartbs 39!, [IpaBuia okazanusi OTAEJLHBIX BUIOB YCIYT, BHINIOJIHEHHS

0T/JeJbHbIX BUA0B Pad0T NOTPeOUTEIAM

HpaBI/ma OKa3aHuA OTACIIbHBIX BHUJAOB YCIYT, BBIIIOJIHCHHA OTACIIbHBIX BUI0B

paboT notpeduTensiM ycranapnuBaroTcs [IpaBurensctBom Poccutickoit deaeparm.

(Lononnenue cmamveti - @edepanvruiil 3axon om 18.07.2011 Ne 242-D3)

I'JTABA IV.TOCYJAPCTBEHHAS U OBILIECTBEHHAS 3AILIMTA
ITPAB IIOTPEBUTEJIEN

Cratbs 40. @egepajibHbIH roCy1apCTBEHHbIH KOHTPOJIb (HA130P) B

00J1aCTH 321U THI IPaB NOTpeduTE el

1. ®enepanbHbIil TOCYAAPCTBEHHBIN KOHTPOJb (HAA30p) B O0JACTH 3aIUTHI
npaB MoTpeduTenel ocyuiecTBisieTcs: (eaepalibHbIM OPraHOM HUCHOJHUTEIBHOM
BJIACTH, yNOJHOMOYEHHbIM I[IpaButenbctBOM Poccuiickoit @exneparuu (nasnee -

OpTaH rocy1apcTBEHHOT0 HA/130pa).

2. IlpenmeToM (eaepaibHOTO TOCYAApPCTBEHHOTO KOHTpOJsl (Haa3opa) B

00JIaCTH 3aLIUTHI ITPaB NOTPEOUTENICH SBIISIOTCS:

1) cobGmonenue U3TOTOBUTEIISIMH, VCITOJTHUTEIISIMH, IIPOJIaBLAMU,
YIIOJTHOMOYEHHBIMM OPTraHM3aLUsAMU WIA YIOJHOMOYEHHBIMU WHIAUBUYaJIbHBIMU
NpeanpUHUMATEISIMH, HMIOPTEpaMH, BJaJejbllaMH arperaropoB 00s3aTENbHBIX
TpeOOBAaHMM, YCTAaHOBJIEHHBIX HACTOSALIUM 3aKOHOM, JpYrumMu (enepaibHbIMU
3aKOHaMH M HHBIMM HOPMAaTHBHBIMU IIPAaBOBbIMHU akTaMu Poccuiickoit @enepanuu, a
TaKKE€ aKTaMH, COCTABJISAIOIIMMH IPaBO EBpa3HiiCKOro 3KOHOMHUYECKOTO CO03a,

PETYJIHUPYIOIIMMHU OTHOIIEHUS B 00JIACTH 3aIlIUTHI PAB NOTPEOUTENEIH;

2) coOMI0/ICHNE W3TOTOBHUTEIIEM, HCIOJHUTEIEM (JIUIIOM, BBITOJHSIOITAM
(yHKIMA MHOCTPAaHHOTO M3TOTOBUTEJNS), MPOAABLIOM TpeOOBaHUM, YCTAHOBIEHHBIX
TEXHUYECKUMU pEerIaMeHTaMH, WIH OO0s3aTelIbHbIX TpeOOBaHUM, MOJUICKALITIX

MNPUMCHCHHUIO 10 IHS BCTYIUICHHA B CHJIY TCXHUYCCKUX PCTIIAMCHTOB B COOTBCTCTBHUHA



¢ @enepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma Ne 184-D3 "O TexHUYECKOM

peryJiMpoBaHuu";

3) cobmroieHe TMpOAaBIlaMH W BIAJENbIIAMU arperaTopoB 00s3aTeIbHBIX
TpeOOBaHUII K MapKUPOBKE TOBApOB CpEICTBAMU HIEHTH(PHUKALUHU, K Iepenade
uHbOpMallMu B TOCYJApCTBEHHYI0 HH(POPMAIMOHHYI0 CHCTEMY MOHUTOpPHHIA 3a
00OpOTOM TOBapOB, MOMJEKALUMX 00sA3aTeILHOW MapKUPOBKE CpPEICTBAMU
UICHTU(PUKALIMM, W HHBIX TpPeOOBaHMM, CBA3aHHBIX C OOOPOTOM TOBApPOB,
uH(popMauUsi 0 KOTOPBIX MOJIEKUT BHECEHHUIO B YKa3aHHYIO T'OCYAapCTBEHHYIO
MHQOPMAIMOHHYIO CcHCTeMy B cooTBeTcTBUM ¢ DenepalibHbIM  3aKOHOM
ot 28 mekabpss 2009 roma  Ne 381-®3  "OO ocHOBax  TOCYJapCTBEHHOTO
peryJIMpoBaHusi TOPrOBOM AesiTeabHOCTH B Poccutickoit @enepanun”, denepaabHbIM
3akoHOM OT 13 utoHst 2023 roma Ne 203-®3 "O rocyqapCTBEHHOM pETyJIMPOBAHUN
nmpou3BOACTBA U 000opoTa TabauyHbIX  M3JAENAMM, TabauHONW  MPOAYKIIUH,
HUKOTHUHCOJIEpKAIIEH MPOIYKIIMU U ChIpbs JUisi uX npousBoacTBa'", denaepaibHbIM
3aK0HOM OT 22 HOs06pst 1995 romga Ne 171-®3 "O rocynapcTBEHHOM peryaupOBaHUU
MPOU3BOACTBA U 000pPOTa STUIOBOIO CHUPTA, AJIKOTOJBHOW M CHUPTOCOACpKAIIEH
MPOIYKIUU U 00 OTpaHUYCHUH MOTPeOICHUS (pacUTHA) ATKOTOJIBHON MTPOIYKITUN",
32 HMCKIIIOUYEHUEM TaKUX O00s3aTeNbHBIX TpPeOOBaHUM, OTHOCALIMXCA K HPEIMETY
PETHOHAILHOTO TOCYJAapCTBEHHOTO KOHTpOJIs (Haa3opa) B 00NacTH PO3HUYHOM
MPOJIaXX AJIKOTOJIBHOM W CHUpTOCOJAepKallle NpoayKUuu U (eaepajbHOro
roCyJapCTBEHHOIO KOHTpOJIA (Haa3opa) B o0JacTH MPOU3BOJACTBA W 000pOTa
STWJIOBOTO CIUPTA, AJIKOTOJILHOM M CIUPTOCOAEp Kallell MpoaAyKUUU. (/JononHenue
nynkmom - @edepanvruiil 3axon om 04.08.2023 No 474-D3)

3. Opranmsainusi W OCyIIeCTBIeHHE (eepalbHOTO TOCYIapCTBEHHOTO
KOHTpOJsl (Ham3opa) B OO0JacTH 3alllUTHl TMPaB IMOTPEOUTENCH pEeryIHpyroTCs
®enepanbHbiM 3aKk0HOM OT 31 mronst 2020 roga Ne 248-D3 "O rocyiapcTBEHHOM

KOHTpoJIe (Ha/130p€) U MyHHULIUIIaTbHOM KOHTposie B Poccuiickoii @enepanmn.

4. Tlonoxxenue o (QenepasbHOM TOCYIapCTBEHHOM KOHTpoJje (Haa3ope) B
00JacTH 3aIIUTHI MpaB noTpeduteneii yreepxaaercs [IpaButensctBoM Poccuiickoit
Qenepanum.

5. B nonoxenun o ¢eaeparbHOM TOCYAApCTBEHHOM KOHTpoJie (Haa30pe) B
00J1acTy 3allIUThI MpaB MOTpeOUTENeH yKa3bIBAlOTCS HAMMEHOBAHUE U CTPYKTYPHbIE
AIIEMEHThl TEXHUYECKOrO perjamMeHta ©u (wiu) oO0s3aTenbHbIX TpeOOBaHMIA,
MOITIeKALINX TPUMEHEHHIO JI0 THS BCTYIUICHUS B CHITy TEXHHUYECKUX PErJIaMEHTOB B
cootBercTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nexadbps 2002 roga Ne 184-03

"O TEeXHUYECKOM PEeTryJIMPOBAHHUM", OIIEHKA COOIOJICHUS KOTOPBIX OCYIIECTBIISIETCS



B paMKax ¢esiepaabHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3aUAThI
npaB noTpeduTenei, a TakKe BHJIbI NPOAYKIHUH, SIBISIIONIMECS OOBEKTaMU
(denepabHOrO TOCYAapCTBEHHOIO KOHTPOJS (Haa30pa) B 00JIaCTU 3alllUThl IMpaB

noTpeOuTenei.

6. Opras rocyJ1apCTBEHHOI0 HaJ30pa €KEroJHO T'OTOBUT IOCYAAPCTBEHHBIN
JOKJITaa O 3ammTe mpaB morpeduteneid B Poccuiickori dexepany B TOPSJKE,

ycranoBiieHHOM [IpaButenscTBoM Poccuiickoi @enepanuu.

7.Opran rocyJapCTBEHHOIO HajJ30pa BIOpaBe oOpamareCsi B CyIo C
3asiBIICHUSIMU B 3alIMTy NpaB NOTpeOuTeNeld M 3aKOHHBIX MHTEPECOB OTIENbHBIX
noTpeduTenen (rpymisl moTpeduTeneld, HEOMpPeaSICHHOTO Kpyra noTpeoureneii), a
TaK)K€ C 3asBJICHUSAMU O JMKBUAAIMU W3TOTOBUTENS (MCIIONHUTENS, MpoiaBlia,
YIIOJTHOMOUYECHHOW OpraHM3allid, WMIIOpTepa, Biajeiblla arperatopa) Jaub0 o
MPEKpPALCHUH JeSITeIbHOCTH VH/IUBHTYy AIbHOTO pePUHUMATEIS
(YNOTHOMOYEHHOTO MHAMBUAYAIBHOTO MpeANpUHUMATENs) 3a Tpydoe (TOBJeKIee
CMEpPTh WJIM MaccoBble 3a00JieBaHUS, OTpABICHHs JIOZACH) HapylleHue IMpaB

MOTpeOUTENCH.

8. Opran rocymapCTBEHHOTO HaA30pa B  NOPSAKE, YCTaHOBICHHOM
3akoHoJaTenbcTBOM Poccuiickoit deaepaiiny, MOXKET ObITh MPUBJICUEH CYIOM K
y4acTHIO B JIeJIe, a TaKe BIIpaBe BCTYIATh B JIENIO MO CBOCH MHUIIMATHBE WM IO
MHUIMATHBE JIML, YYaCTBYIOIIMX B JeJie, s Ay 3aKII0YEHHs MO ey B LeNsIX
3alUTHl TpaB MOTpeOUTENe B paMKax IPa)KAAaHCKOIO WIM aAMHHHUCTPATHUBHOIO

CYJIOTIPOM3BOJICTBA.

9. Opran rocyJapCTBEHHOrO HaJ30pa BIOpaBE JaBaTh Pa3bsICHEHUS I10
BOIIPOCaM MPUMEHEHUS 3aKOHOB ¥ MHBIX HOPMAaTUBHBIX ITPABOBBIX akTOB Poccuiickoit

®denepanyu, peryaupyONMX OTHOIIEHUS B 00IaCTH 3alIUTHI PaB NOTPEOUTENICH.

10. KoncynbtupoBanue, mnpoQUIaKTHYECKHA BU3UT, HAOIIOJEHUE 32
coOmto/ieHneM 00s3aTeNbHBIX TpeOOBaHMM, BBIE3THOE OOCJIEIOBAHHE MOTYT
MIPOBOIUTHCS benepabHBIMH rOCy1apCTBEHHBIMU YUPEKICHUSIMU,
M0JIBEIOMCTBEHHBIMH OPraHy TOCYAapCTBEHHOTO HAA30pa, B TMOPSAKE M CIydasX,
YCTaHOBIICHHBIX TIOJOKEHHEM O (elepalbHOM TOCYAAPCTBEHHOM KOHTPOJIE

(Ham3ope) B 00IaCTH 3aIIMUTHI IPAB MOTPEOUTENEH.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 11.06.2021 Ne 170-D3)

Crarba 41. O0513aHHOCTh M3rOTOBHUTEJIA (MCIIOJHUTEJISA, IPOIABIA,

leOJ'[HOMO‘{eHHOﬁ opraHu3alnv Wind ynmnoJHOMO4Y€HHOI' 0



HHIMBHIYAJIbHOI0 NPeANPUHUMATEIS, UMIIOPTEpa,
BJIA/JIeJIbIA arperaTopa) no npeaocTaBjieHu0 nHgopmanumn

roCyAapCTBEHHBbIM OpPraHam

(Haumernosanue 6 peoaxyuu peodepanvuvix 3axonos om 29.07.2018 Ne 250-
@3, om 01.04.2025 Ne 41-D3)

1. U3rotoButenb (UCMOIHUTEND, MPOJABEL, YIOJIHOMOYEHHAs] OpraHu3alus
WIM YIOJTHOMOYEHHBIM MHIANBUAYAIbHBIN NpeanpuHUMaTelb, UMIOPTEpP, BIaeIel
arperaropa) 1o TpeGoBaHHIO OpraHa rocyJapCTBEHHOTO HAJ30pa, €0 JTOJKHOCTHBIX
Ul 00s3aH MPEAOCTaBUTh B YCTAHOBIIEHHBI MMHU CPOK JOCTOBEPHBIC CBEACHMSI,
JOKYMEHTAINIO, OOBSICHEHUS B MHUCbMEHHOW M (WJIM) YCTHOM (opMe U HHYIO
uH(pOpPMAIUIO, HEOOXOJAUMYIO J/Jisi OCYILECTBIEHUS OPraHOM TOCYAapCTBEHHOIO
HaJ30pa M €ro JIODKHOCTHBIMH JIMIAMU  TOJHOMOYM, YCTaHOBJIEHHBIX
3aKoHOJaTeNhCTBOM Poccuiickoit deaepammu. (B pedakyuu ghedepanrvhvix 3aKoH08
om 29.07.2018 Ne 250-D3, om 01.04.2025 Ne 41-D3)

2. Bnagenen arperatopa B Ciiydasx, IpeIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickon ®enepanum, 00s13aH IPENOCTaBUTh YIOJIHOMOYEHHOMY
rOCyJIapCTBEHHOMY  OpraHy,  OCYUIECTBISIIOIIEMY  OMNEPATUBHO-PA3BICKHYIO
JesATeNbHOCTh WU obecmeuenne Oe3zomacHocTH  Poccwmiickoit  deneparumy,
3aMpOILICHHbIC YKA3aHHBIM OPTaHOM CBEACHHS C UCMOJIb30BAHUEM €UHON CHUCTEMBI
MEKBEJOMCTBEHHOIO 3JIEKTPOHHOTO B3aUMOJECHCTBUS B CPOKH, MTOPSIIKE, COCTABE U
dbopmare, KOTOPBIC YCTaHABJIMBAIOTCS [IpaBuTENIHCTBOM Poccuiickoit
Odeneparuu. (/Jonornenue nynkmom - @eodepanvhviii 3akon om 01.04.2025 N 41-
D3)

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 18.07.2011 Ne 242-D3)

Cratba 42.

(Cmamwvs ympamuna cuny - @edepanvusiii 3akon om 21.12.2004 Ne 171-D3)

Crartbs 42!, Ilo1HOMOYHS BLICIIMX HCIIOJIHHTEILHBIX OPraHoB
cyobexToB Poccuiickoit @egepannu B 00J1aCTH 3a1IMTHI IPAB

norpeouresiei

(Haumenosanue 6 peoaxyuu @Deodepanvroco 3axona om 08.08.2024 Ne 232-
D3)



1. Beicimii  UCMIONHUTENBHBIM ~ OpraH  COOTBETCTBYIOIIETO  CyOBEKTa
Poccuiickonn ~ @enepannu  OCYLIECTBISIET  MEPONPUATHS IO  peali3aluy,
00eCIeueHnI0 U 3alllUTe MpaB NOTpedutTeneld M B mpeaesax CBOMX IMOJTHOMOYUMN

MPUHUMAET  ONpEeNeJeHHBbIE  MeEpHL. (B pedaxyuu  ¢hedepanvHvlx  3aKOHO8
om 18.03.2019 Ne 38-D3, om 08.08.2024 Ne 232-D3)

2. B nensix coaeicTBUA 3alIUTe IpaB MOTPeOUTEIeH UCTIOTHUTENIbHBIE OPraHbl
cyowsekToB Poccmiickoit deneparuu pa3padbaTbiBalOT peTHOHAIBHBIC TPOTPAMMBI TI0
3aluTe MpaB NOTpeOuTesNed M OKa3blBaIOT COJEHCTBHE OpraHaM MECTHOTO
caMOYTIpaBJieHUSI U  OOIIECTBEHHBIM  OOBEAMHEHHMSIM  TOTpeduTenet  (ux
accoluaIusM, COI03aM) B OCYIIECTBJICHHMM  HMH  3allUThl  TMpaB
norpeduteneit. (Jononnenue nynkmom - @edepanvusiii 3akon om 18.03.2019 Ne 38-
@3) (B peoakyuu @edepanvrozo 3akorna om 08.08.2024 Ne 232-D3)

3.0pran  TOCYJapCTBEHHOI'O  HaJ30pa  YTBEPXKAAET  METOJIUYECKHUE
PEKOMEHIalluM 10 pa3paboTKe M peaju3ali PEerHOHANIbHBIX M MYHHULUMAIbHBIX
porpaMm IO 3aluTe npaB notpedureneit. (Jononnenue nynkmom - dedepanvhbiii
3axon om 11.06.2021 Ne 170-D3)

(Lononnenue cmamveti - @edepanvruiil 3axon om 21.12.2004 Ne 171-D3)

Crartbs 42°. [lepenaya ocyuiecTBICHHs IIOJTHOMOYHIA OpraHa
roCyJAapCTBEHHOI'0 HA/130Pa UCIOJTHUTEJIbHBIM OPraHaM
cyobexToB Poccuiickoit @enepaunu

[TomHOMOUYHMS OpraHa TroOCyJapCTBEHHOTO Haa30pa MO OCYIIECTBIICHHIO
(deneparbHOTO TOCYAAPCTBEHHOTO HAJ30pa B 00JIACTH 3allIUTHI MIpaB MOTpeOUTeNIeH
MOTYT TepeaaBaThCsl Uil OCYIIECTBICHHUS HCIOJHUTEIbHBIM OpraHaM CyObEKTOB
Poccuiickonn ~ @enepanmn  nocraHoBieHusmu  [IpaBurensctBa  Poccuiickoi
@denepanu B MOpsAIKE, yCTaHOBIEHHOM DenepalibHbIM 3akoHOM OT 21 nekalps
2021 romga Ne 414-®3 "OO6 o0mMX NPUHIMIIAX OpPraHU3alMy MyOJIMYHON BJIACTU B

cyobekTax Poccuiickoit @eneparuu’.

(llononnenue cmamveti - @edepanvhuviii 3akon om 13.07.2015 Ne 233-D3) (B
pedaxyuu Dedepanvrozo 3axona om 08.08.2024 Ne 232-D3)

Crartbs 42°. ITogaya u paccMoTpeHue o0palleHuii morpeduTelei



1. OOpaiienrie mOTpeOUTENSI MOKET ObITh HAIIPABICHO B MMCbMEHHOM (popMme
Ha OyMa)XHOM HOCHTEJEe WM B 3JIEKTPOHHOU (hopMe B OpraH rocyaapcCTBEHHOTO
Ha/30pa, UHbIE YIIOJIHOMOYEHHbIE (efiepaibHbIe OPraHbl UCIIOIHUTENBHON BIACTH,
WCIIOJIHUTETbHBIN opraH cyOwekTa Poccmiickoit denepaiinu 1ub0 OpraH MECTHOTO
camoytmpasieHus. (B peoakyuu @edepanvroeco 3akona om 08.08.2024 Ne 232-D3)

2. OOpamienre nOTpeOUTENIE MOXKET OBbITh HaNpaBlIE€HO MO TOYTe, C
WCIOJIb30BaHUEM HWH(OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "WHTepHeT", B
TOM 4Hclie O(UIMAIBHOTO calfTa opraHa TOCYJapCTBEHHOTO Haa30pa, HHBIX
YIOJIHOMOUYEHHBIX benepanbHbIX OpraHoB UCIIOJIHUTEIBHOU BJIACTH,
WCIIOJIHUTETILHOTO Oprana cyonrekta Poccuiickoit deaepanmu 11d0 opraHa MECTHOTO
camoyrmpasiieHus: (B cyobekrax Poccuiickoit @enepanuu - ropojax enepanibHOro
3Hauenus MockBe, Cankt-IlerepObypre u CeBacTonoie ¢ HCIOIb30BAHUEM
opuIMaNbHOTO caifTa opraHa MECTHOTO CaMOYIpaBJ€HHUs B clydae, €Cld 3TO
MPEAyCMOTPEHO 3akoHaMu cyOBbekToB Poccwmiickoit ®dexepanuu - TOpoOB
denepansHoro 3HaueHus MockBbl, CankT-IleTepOypra u CeBacTomoss), €IMHOTO
NopTajia rocy1JapCTBEHHbIX U MyHHUIIUIAIBHBIX YCIYT JTUOO PETHOHATIBHOIO MOpTaia
rOCyJapCTBEHHBIX U MYHUIUINAIbHBIX YCIYT, a TaKXKe€ MOXET ObITh MPUHSITO IpPU

JTUYHOM npueme 3asBuTeNs. (B peodakyuu Dedepanvrozo 3aKoHa
om 08.08.2024 Ne 232-D3)

3. B MHOTOYHKIIMOHAIBHBIX LIEHTPaxX MPeI0oCTaBIECHUS TOCYIaPCTBEHHBIX U
MYHHIIUIAIBHBIX YCIYT MOTYT OCYUIECTBIISATHCS IPUEM OOpalleHHii noTpedureneit u
KOHCYJIbTUPOBAHUE MOTPEOUTENECH MO BOIMpOCAaM 3alUThl UX MpPaB Ha OCHOBAHUU
COrJIAlICHUH O B3aUMOJEUCTBUM MEXJIy MHOTO(YyHKIUOHAIbHBIMA ILIEHTPaAMU
MPEAOCTABIEHUSI TOCYJApPCTBEHHBIX UM MYHHUIIMNAIBHBIX YCIyT U (penepaibHbIMU
OpraHaMu HMCIOJHUTEIbHOU BIACTH, OpraHaMU T'OCYJapCTBEHHBIX BHEOIOJIKETHBIX
($hoHIOB, OpraHaMH TOCYJAapCTBEHHOUN BIacTu cyObekToB Poccuiickoit denepanmn,

OpraHaMy MECTHOTO CaMOYIIPABJICHHUS.

(/lononnenue cmamoeii - @edepanvruiii 3akon om 18.03.2019 Ne 38-D3)

Cratbs 43. OTBETCTBEHHOCTD 32 HAPYLIEHHE NIPaB OTPeOuTe 1eH,
YCTAHOBJICHHBIX 3AKOHAMHU U MHBIMU HOPMATHBHBIMU

npaBoBbiMH akTamMu Poccuiickou ®@enepauun



3a HapyIlIieHuE MpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMHU M WHBIMU
HOPMAaTUMBHBIMM  MpPaBOBbIMM akTamu Poccuiickoit  ®enepauuu, MOpoJaBel]
(MCTIONTHUTEND, U3TOTOBUTEID, YHOJHOMOYEHHAas opraHu3alus WIn
YIOJIHOMOUYEHHBI  WHIUBUIYAIbHBIA  MpeJNpUHUMATENb, HMIOPTEP) HECET
aJMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPaXJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B

COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickon denepanumu.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcyiecTBieHHEe 3alIMTHI IPAB NOTPeOUTEIeld OpraHaMu

MECTHOI'0 CaMOYINPABJICHUS

B mensx 3amuThl mpaB noTpeOUTENedl Ha TEPPUTOPUM MYHUIUIAIBLHOTO

o0pa3oBaHus OpraHbl MECTHOTO CaMOYTIPaBJICHHUS BIIPABE:

paccMmatpuBaTh 0OpaleHus MoTpeOuTeNei, KOHCYIbTHPOBATH X 110 BOIIPOCAM
3alUTBl  mpaB  moTpeduteneit; (B pedaxyuu  Dedepanvhoco  3aKOHA
om 18.03.2019 Ne 38-D3)

oOpamiaTbCs B CyJbl B 3allUTY MpaB NOoTpeOuTeNnel (HEOnpeaeIeHHOro KpyTra

noTpedureneil);

pa3pabaTbiBaTh ~ MYHHUIMIIAIBHBIE  TPOTpaMMBl [0  3aldTe  TpaB
noTpedutenent. (Jononnenue abzayem - edepanvrwiii 3axon om 18.03.2019 Ne 38-
D3)

[Ipu BbISIBAEHHMM 1O OOpallleHHIO MOTpedUuTenss ToBapoB (paboT, yCIiyr)
HEHAJIJISKAIIETO KAauyecTBa, a TAK)KE OMACHBIX JIJIS KM3HH, 370POBbs, MMYIICCTBA
noTpeOHTEeCH M OKpY)KAIOIIEH Cpeabl OpPraHbl MECTHOTO CaMOYIIPaBJICHUS
HE3aMeJUIUTEIbHO W3BeHmaloT 00 3ToM (enepanbHbie OpraHbl UCTIOIHHTEIBLHOU
BJIACTH, OCYIIECTBIISIFOIIAE KOHTPOJbL 32 KAuyeCTBOM M OC30MAaCHOCTHIO TOBapOB
(pabort, ycuyr). (B peoaxyuu @edepanvrozo 3akona om 18.03.2019 Ne 38-D3)

Yacme. (/lononrnenue wacmoio - @edepanvusiii 3akon om 28.07.2012 Ne 133-
D3) (Ympamuna cuny - @edepanvusiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 22.08.2004 Ne 122-D3)

Cratb1 45. IIpaBa o01ecTBeHHbIX 00beIMHEHNI MOTPeOUTE el (MX
accomuanmii, COr030B)



1. 'paxxnane BmpaBe OOBEAUHATHCS Ha  JOOPOBOJIBHONW OCHOBE B
oOlIeCTBEHHbIE 00bEIMHEHUs NOTpeduTenei (MX accoluali, COI03bl), KOTOPbIE
OCYULIECTBJISIIOT CBOIO JICSITEIbHOCTh B COOTBETCTBUM C YCTaBaMM YKa3aHHBIX
oO0benmuHEHUI (WX accoIMaluii, COK30B) U 3aKOHOJATENbCTBOM Poccuiickoit
denepanum.

2. OO0miecTBEeHHBIE 00BEAUHEHNS TIOTpeOUTENEel (MX acColMalny, CO03bl) AJIs

OCYILIECTBJICHUS] CBOUX YCTaBHBIX LIEJIEU BIIPaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPEeOOBaHMM K ToBapam (pabotam,
yciIyram), a TaKXe MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBBIX AaKTOB
Poccuiickoit ®@enepanmu, peryaupyromMux OTHOIIEHHS B OOJacTH 3allUThl MPaB

MoTpeOuTeNeH;

NPOBOJUTH HE3aBUCUMYIO SKCIEPTHU3y KauecTBa, OE30MacHOCTH TOBApOB
(paboT, yciyr), a TaKKe COOTBETCTBUA MOTPEOUTEITHCKUX CBOMCTB TOBApOB (padoT,
YCIyT) 3asiBICHHOHN MpOJaBIlaMu (M3TOTOBHUTEISIMHU, UCTIOTHUTEISIMH) HHOOPMAIIH

0 HUX;

OCYILIECTBJISATh  OOIECTBEHHBIM  KOHTPOJIbL 3a  COONIOACHUEM  IpaB
noTpeOuTeNe! W HampaBisTh B OpPraH TOCYJapCTBEHHOIO HaJa30pa U OpTraHbl
MECTHOTO CaMOyTpaByieHus HHGOPMAIIHIO O paKTax HapyIICHUN MpaB MOTPEeOUTENCH
IUI IPOBEJICHUSI IPOBEPKU ITUX (PAKTOB U MPUHATHUS B CIydyae UX MOATBEPKACHUS
Mep MO TPECEUCHHI0 HApYIICHWW TpaB MOTpeOHTeNel B Mpenenax MOJHOMOUYUN
YKa3aHHBIX OpraHoOB, y4acTBOBAaTh B MPOBEACHUN IKCIIEPTU3 MO (haKTaM HapyILICHUN
npaB notpeduTenei B ¢Bsi3u ¢ oOpamieHussMu norpedurtened. [Ipu ocyuectpienuu
OOIIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OObEIMHEHUsT mnoTpeduTenend (ux
accollMallK, COIO3bl) HE BIpaBe TPeOOBaThb OT H3TOTOBUTENICH (MCIOIHUTENEH,
MPOJIABIIOB, YHOJTHOMOYEHHBIX OpraHu3anun WIn YHOJIHOMOYEHHBIX
WMHAUBHUIyAJIbHBIX MpPEINpUHUMATENICH, UMIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB
(BBITIOJTHEHUE JICUCTBHI), 00S13aHHOCTH MPEACTABICHUS (BBIMOTHEHHS) KOTOPBIX 1O
TpeOOBaHHIO MOTPEOUTENST HE YCTAHOBJICHA 3aKOHOM; (B pedaxyuu Dedepanviozo
3axona om 18.07.2011 Ne 242-D3)

pacnpocTpaHsaTh WHGOPMAIMIO O TpaBax MOTpeOuTeneit 1 0 HEOOXOIUMBIX
JIEMCTBUAX MO 3alllUTe 3TUX MpPaB, O pe3ysbTaTaX CPaBHUTEIBHBIX HCCIIEJOBAHUN
KauecTBa TOBapoB (paboT, yCiyr), a Takke WHYI HHpOpMalnio, KoTopas Oyaer
CHOCOOCTBOBATh pealiM3allid MpaB U 3aKOHHBIX HHTEPECOB TMOTpeOUTENEH.
[1y6nukyemblie 0OLIECTBEHHBIMU 00BbeIMHEHUSIMU norpeduTenei (ux
aCCOIMAIMSMU, COI03aMH) pPe3yJbTaThl CPABHUTEIBHBIX HCCIIEJOBAHUN KadecTBa
TOBapoB (paboT, YCIIyT) HE SBISIOTCSA PEKIaMOi;



BHOCUTh B (peiepajibHble OpraHbl HCIOJHUTENIBLHON BJIACTHU, OpraHU3aluu
MPEAIOKEHHS] O IPUHATUU MEP IO MOBBIIICHUIO KauecTBa TOBapoB (padoT, yciyr),
M0 MPUOCTAHOBJIEHUIO MPOU3BOJICTBA U PEATU3alUA TOBAPOB (BBIMOJIHEHUS paloT,
OKa3aHMsI YCIIyT), MO0 OT3bIBY C BHYTPEHHETO pPbIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOLUX MPEIbSABISEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIATEIbCTBOM
Poccuiickoii  denmepani 0 TEXHMYECKOM  PETYJUPOBAHUHM  00OS3aTEIHHBIM

TpeOOBaHUSIM;

BHOCUTBH B OpTaHbl NMPOKYpaTypbl U (peliepaibHble OpraHbl UCHOTHUTEIbHOU
BJIACTU MaTepHalibl O MPUBJICUYEHUU K OTBETCTBEHHOCTH JIMII, OCYLIECTBISIOLINX
MPOU3BOJICTBO U pealM3aliio TOBApOB (BBINOJIHEHUE pabOT, OKa3aHHE YCIYT), HE
COOTBETCTBYIOLUX MPEIbSBISIEMbIM K HUM 00s3aTeIbHBIM TPEOOBAaHUSIM, a TaKKe
HapylLIAOIIMX T[paBa TNOTpeOuTeNel, YCTAaHOBJIEHHBIE 3aKOHAMU U HHBIMHU

HOPMAaTUBHBIMU ITPAaBOBbIMU akTaMu Poccuiickoit @enepannu;

oOpamaTbCsi B OpraHbl MPOKYpaTypbl C MPOCHOAMH MPUHECTH MPOTECTHI O
MPU3HAHUU HEJCHCTBUTEIBHBIMU aKTOB (hellepaIbHBIX OPTraHOB HCIOJHUTEIHHOM
BJIACTH, aKTOB HCIIOJTHUTEIBHBIX OpraHoB cyOBbekToB Poccuiickoit deneparuu u
aKTOB OpPraHOB MECTHOTO CaMOYMPABJICHUS, MPOTHUBOPEYAIIUX 3aKOHAM M HHBIM
PEryJIUPYIOLIMM OTHOIIEHUS B 00JACTH 3allUTHI MPaB NOTPEOUTENEe HOPMATUBHBIM
npaBoBbIM akTam Poccuiickoii Deneparum; (B pedaxyuu PedepanvHo2o 3aKoHA
om 08.08.2024 Ne 232-D3)

oOpalaThCs B Cy/Ibl C 3asIBIICHUSIMU B 3aIIUTY MpaB MOTpeOUTeNeH 1 3aKOHHbBIX
MHTEPECOB OTHEJIbHBIX NOTpeOuTeneld (rpynmbl MoTpeOuTeneii, HeolpeaeIeHHOro

Kpyra notpeoureneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAAapCTBEHHOTO HaI30pa B
(bOpMHUPOBAHNY OTKPHITHIX U OOIIEAOCTYTHBIX TOCYAaPCTBEHHBIX HHPOPMAIIMOHHBIX
peCypCcoB B 00JIaCTH 3aIIUTHI TIPaB MOTPeOUTENEH, KauecTBa U 0€30IMaCHOCTH TOBAPOB
(pabor, ycnyr). ({ononnenue abzayem - @edepanvruiil 3akon om 18.07.2011 Ne 242-
@D3) (B peoakyuu Dedepanvroeo 3akona om 25.06.2012 No 93-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Cratbs 46. 3amuTa npaB ¥ 3aKOHHbIX HHTEPECOB HEONpPeIeJeHHOT0

Kpyra norpeouresei

Opran rocyJapCTBEHHOTO Haa30pa, OpraHbl MECTHOIO CaMOYMpaBIICHUS,

oOIIeCTBEHHbIE O0BEIUHEHUSI TMOTpeduTened (MX accolMallii, COIO3bl) BIIpaBe



NPEABSBIATh WCKA B CyABl O TIPEKPAIICHHH IPOTHBONPABHBIX JICHCTBHMA
W3rOTOBUTEINSA (WCIIOJIHUTENSA, TPOJABIa, YIIOJTHOMOYCHHOW OpraHM3alidl WA
YIIOJITHOMOYEHHOTO MHIUBH Y ILHOTO MPENPHHUMATEIIS, IMITOPTEPa) B OTHOIIICHHH
HEOIpEJICICHHOTO Kpyra mnotpeduteneil. (B peodakyuu Dedepanbrhoco 3aKoHA
om 18.07.2011 Ne 242-D3)

[Tpu y10BIIETBOPEHUH TAKOTO UCKA CYJ] 0053bIBAET TPABOHAPYLIUTENS TOBECTU
B YCTaHOBJICHHBIM CYJIOM CPOK uUepe3 CpeAcTBa MacCOBOM MH(OpPMALUU WM MUHBIM

CIocoOOM 10 CBEJICHUSI MOTpeOUTENeH PEIICHUE Cy1a.

BerynuBuiee B 3aKOHHYHO CWIIy PEUIEHHE CyJa O NPU3HAHUM JEUCTBUN
M3rOTOBUTENS (MCIIOJIHUTENS, NpPOJaBLA, YINOJIHOMOYEHHOM OpraHus3aluu Wid
YIOJIHOMOUYEHHOTO VHAUBUIY AJIBHOTO peANpUHAMATETS, UMIIOpTEPA)
MPOTUBOINPABHBIMU B  OTHOIICHHHM HEOINPEJECJICHHOTO0 Kpyra mnoTpeOuTenei
00s13aTeNbHO VI Cy/1a, PACCMaTPHUBAIOIIETO UCK MOTPEOUTENS O 3alllUTe €ro Mpas,
BO3HUKIIMX BCIEJICTBHE HACTYIUICHHUS TPa)XJaHCKO-IIPABOBBIX  MOCJIECICTBUI
JNENCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOJABLA, YIIOJTHOMOYEHHOW OpraHU3alu
WM YIIOJTHOMOYEHHOI'O MHJIMBHUIyaIbHOTO NMPEAIPUHUMATENIS, UMIIOPTEPA), B HACTH
BOIIPOCOB, UMENH JIM MECTO TAaKUE€ JNEHCTBUS M COBEPIIEHBI JIU OHU U3TOTOBUTEIIEM
(ucnonmHuUTENEM, MIPOJABLIOM, YIIOJIHOMOYEHHOU OpraHh3alueu 158107

YIIOJIHOMOYCHHBIM MHIAWBUAYAJIbHBIM IIPCAIIPUHUMATCIICM, I/IMHOpTepOM).

OOHOBPEMEHHO C yIOBJIETBOPEHHEM MCKa, MPEAbIBIECHHOTO OOIIECTBEHHBIM
oObeIMHEHUEM NoTpeduTenel (MX accouualuei, Co30M), OpraHaMud MECTHOTO
caMOynpaBlieHUs] B HMHTEpecax HEONpPEJeIEHHOT0 Kpyra MoTpedureneil, cyn
MIPUHUMAET PEIlIeHHE O BO3MEIIEHUU OOIECTBEHHOMY O0BEAMHEHHUIO TOTPEeOUTENEH
(Mx accouualyu, Cor3y), OpraHaM MECTHOTO CaMOYITPaBJICHUs BCEX TOHECEHHBIX 110
JeNly CyJIeOHBIX HM3JEPKEK, a TakKKe MHBIX BO3HUKIIMX J0 OOpalleHHs B CyJ U
CBSI3aHHBIX C PACCMOTPEHUEM JIeJIa HEOOXOUMBIX PacX0Jl0B, B TOM UHCJIE PACX0/I0B
Ha TPOBEJACHUE HE3aBUCUMOW HKCIEPTU3bl B CIy4yae BBIABICHUS B pe3yibTare
MIPOBEJICHUS TaKOW SKCIEPTU3bl HapyLIECHHs 00s13aTeNIbHBIX TPeOOBaHUN K TOBapam

(paboTtam, yciayram).
(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Ipe3unent Poccuiickoit @enepaunu b.Enpuun

Mockaa, J/Iom CoBeToB Poccumn
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